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President’s 
note

The crisis of CSR is not one, but many. Is 
it making the wrong social investments? 
Is it not being able to measure the 
value of extraneous investments? Is 
community engagement the right way 
to go about? Is Philanthropy a red-letter 
word in CSR? Should Human Rights and 
Corruption be flagged in reports? What 
about disclosures – would it compromise 
confidentiality? CSR poses a set of 
complex questions that companies have 
to deal with, and the trick of the trade 
is to choose the right answers, which is 
neither easy nor simple. 

CSR, corporate responsibility or corporate 
sustainability, is going through a tense 
phase around the world. Economic 
pressures and human expectations 
are juxtaposed against each other, 
and companies have to contend with 
both, not either. National economies are 
stretched and heaving, but populations 
are raising their voice about what they 
want. Business can ill afford to ignore one 
or neglect the other. 

Economic and social interests are often 
in conflict, and CSR offers the best tool 
to sort out the chaos. What CSR means 
depends on where a company sees 
itself having an impact, and equally 

importantly, how internal and external 
constituencies interpret this impact. 
Businesses creating value and sharing 
it with their constituencies stand to 
succeed and sustain in the longest 
run. Businesses working in alliance with 
governments, communities and other 
businesses will always find themselves 
better trusted and more respected. 

CSR is the name of the game. Companies 
have to master it, redesign it and claim 
it as their own. From 2013 to 2014 the 
journey continues unabated. The Arabia 
CSR Network is working tirelessly to bring 
to the fore the contribution of business 
to nations, societies and communities. 
The future will be Sustainable only if 
business creates new opportunities for 
the economy to progress and society to 
prosper. 

Habiba Al Marashi
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“Always bear in mind that your own 
resolution to succeed is more important 
than any other.”

These famous inspirational words, 
immortalized by Abraham Lincoln in 1855, 
ring true till today. And it could not be more so 
than in the case of the Arabia CSR Network 
(ACSRN) activities this past year. 

As the Network looks back over this past one 
year – the single biggest feature that stands 
out is the fact that it has resolutely grown 
and gained momentum despite working and 
existing in an environment wrought with major 
hurdles at the social-economic and political-
policy levels. ACRSN owes the milestones 
it managed to achieve in 2013 to its deep 
and distinct understanding of the region’s 
dynamics and its appetite for sustainability.  
The Network has developed modules and 
offerings that cater to the unique needs and 
challenges of private organizations and 
government entities alike. This single-minded 
dedication to support all companies – across 
the ownership divide – has helped it to 
collaborate with several new organizations 
this past year. And we are only really grateful 
to all our partners for this opportunity. 

ACSRN has a large portfolio of value added 
products, services and platforms for all types 
of firms and organizations in the Arab world. 
2013 marked a decade for the Network which 
was formed in 2004 and the year we spent 
was befitting of this milestone for us. Today, 
the Network is a platform for stakeholders 
from a devise background to come together 
and participate – be it a small firm or a large 

mega corporation. For a decade now, the 
ACSRN has continually been encouraging 
and challenging firms to transform from a 
tunnel vision mindset of bottom-line focus 
on to a more inclusive model for growth and 
sustainability built on the principles of social, 
environmental and governance leadership. 

In that sense, 2013 proved to be a watershed 
year for the Network – where it managed to 
take the sustainability agenda right at the 
heart of businesses – featuring in their current 
priorities and future planning. This also set the 
platform for the interdiction of new programs 
and modules that furthered the CSR theme 
within the Arab region. To put things in 
perspective, the year 2012 saw ACSRN 
conducting a total of 10 training courses 
and workshops. Springing forward from 
there, 2013 proved to a year of taking giant 
strides forward, as the Network delved into 
offering advisory services as well as external 
assurance to the companies involved with 
successful CSR programs in the region. 
Looking ahead, the Network intends to further 
its reputation as the key capacity building 
agent in the region that specializes in the 
sustainability and CSR domains. 

During the year, the Network also brought 
out the third edition of its successful annual 
publication – CSR Best Practices. This 
publication is a great literary exercise in 
collating and documenting new, innovative 
and highly effective sustainability strategies 
that are working tremendously well in 
organizations from across the GCC, Levant 
and North Africa region. 

The publication covers insightful case studies 
from across all industries – ranging from 
construction, BFSI (Banking, Financial services 
and Insurance), telecom and others. Further, 
all sizes and types of organizations find 
representation in the publication – including 
multi-national organizations, government 
departments, NGOs, as well as public-private 
partnership entities. The publication aims 
to offer insights into regional best practices 
and lays out easy frameworks for others to 

Introduction

ARABIA CSR
NETWORK
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learn and follow. Moving further, the biggest 
milestone on the Network’s work last year was 
to successfully conduct the sixth cycle of the 
prestigious Arabia CSR Awards Program. First 
launched in 2008, these awards have only 
gone from strength to strength in its previous 
installments and the magnitude of growth 
in 2013 was beyond comparison, today the 
awards are firmly established as a credible 
platform that meticulously examines regional 
CSR initiatives and highlights the very best 
of practices – setting the gold standard for 
adopting effective, meaningful and holistic 
approaches to sustainability.

Another major achievement for the Network 
last year was the successful staging of  The 
Arabia CSR Forum 2013. The event was held 
under the kind patronage of His Highness 
Sheikh Ahmed bin Saeed Al Maktoum, 
President, Dubai Civil Aviation Authority, 
Chairman and CEO, Emirates Group, 
Chairman, Dubai Airports. The event saw 
the Network conducting a very successful 
and well received symposium on CSR and 
sustainability revolving around the theme 
of “Driving Sustainability through Corporate 
Citizenship”. Such was the importance of the 
symposium, that in attendees were world’s 
leading CSR leaders and visionaries – all 
brought together with a common goal of 
sharing models and strategies for sustainable 
developments relevant for the GCC, North 
Africa, and the Levant region.

In the closing months of the year, the Network 
started the ground work of its activities and 
priorities for 2014. To begin with, the Network 
has enhanced its focus on public and private 
organizations and has already entered into 
a number of synergetic partnerships with 
leading networks, organizations, individuals 
to further this goal. The year 2014 will see 
the Network putting a renewed emphasis 
and focus on delivering customized 
assurance services for such organizations 
that are aiming to have an external audit 
of their sustainability reports. Further, the 
Network would also initiate conducting GRI 
Sustainability Reporting trainings through 
the newly launched G4 framework.These 

initiatives not only enhance the ever growing 
portfolio of ACSRN’s customized offerings, but 
they also help in the overall development 
of the sustainability related disclosures by 
companies working in the Arab region.

Another key priority for the Network for 2014 
is to develop a comprehensive book of 
CSR case studies. The Network is looking 
at leveraging partnerships for deepening 
the participation of Arab countries within 
the Network’s Awards’ Program.Within 
this umbrella of the Awards and trainings 
programs, the Network intends to foster 
enduring ties with organizations in the North 
Africa region, where there is growing tide 
towards engaging into responsible corporate 
practices.

Looking at the overall picture, the Network 
has a lot to offer for organisations wishing 
to enhance the understanding of CSR, or 
wanting to implement impact-orientated 
CSR programs. This is irrespective of what 
organizations consider sustainability 
as - environmental protection, corporate 
citizenship, long-term business prosperity, 
social contribution or any other matrices. To 
further make this point clear, this report offers 
a holistic view of a wide variety of programs 
and services that the Network has offered to 
organizations over the past  
one year. 

As the region prepares to host the 
extravaganza that EXPO 2020 would 
be - the need to engage into ever 
sustainable practices is only going to grow 
for organizations. CSR and sustainability 
engagements will be key milestones that 
organisations will need to cross to be 
successful in reaping the fruits that  EXPO has 
to offer.

The Network waits to hear back from you.



About the Arabia CSR Network (ACSRN)

Formed in 2004, the Arabia CSR Network (ACSRN) 
is the first multi-stakeholder platform to engage 
public and private, and small to large organizations 
as well as civil society, in sustainable development 
and CSR in the Arab region. 

The Arabia CSR Network has focused on growing 
a culture of social responsibility and ethics among 
businesses in the Arab region, with a pronounced 
emphasis on transparency and accountability among 
others. 

The banner slogan “Building Partnerships for 
a Sustainable Future” captures the Arabia CSR 
Network’s mission to catalyze meaningful exchange 
among various players and create lasting alliances 
fuelled by a common desire to contribute equally to 
the economy, environment and communities. 

The Ten Principles of the United Nations Global 
Compact on Human Rights, Labour, Environment 
and Anti-corruption provide continuous guidance to 
the work undertaken by ACSRN to promote universal 
values among Arab companies. 

The ability to successfully integrate global 
sustainability issues with the regional/local context 
has given the Arabia CSR Network a strong 
reputation for knowing and understanding the 

requirements and challenges of CSR and corporate 
sustainability in the Arab world. ACSRN has been able 
to use this knowledge and understanding to deliver real 
value through a range of services and offerings. So far 
ACSRN has worked with a multitude of organizations 
operating in 13 countries across the GCC, Levant and 
North Africa regions that include: 

1. Bahrain
2. Egypt
3. Jordan
4. Kingdom of Saudi 

Arabia
5. Kuwait
6. Lebanon

7. Oman
8. Palestine 
9. Qatar
10. Sudan
11. Syria
12. United Arab Emirates
13. Yemen

About this report

Scope and Boundary: 
This report provides summary descriptions of activities and 
initiatives organized/supported/participated in by the Arabia CSR 
Network during the year 2013. This report is not restricted to 
any specific boundary since it covers activities and events in the 
Middle East and globally. 

Frequency: This report is published annually. 

Previous report: Arabia CSR Network Annual Report 2012

For further information: Please contact Arabia CSR 
Network at admin@arabiacsrnetwork.com or +971-4-3448622

Organizational 
Profile and Report 
Parameters

Annual Report 20136
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This report highlights ACSRN’s 
work in five main areas: 

1.  Training
Implementation of CSR requires knowledge 
and skills. While companies organically 
launch into a set of ESG (Environmental, 
Social & Governance) practices, it is 
important for the management and 
executive teams to have a good overview of 
CSR and sustainability concepts, mechanisms 
and tools, to understand the impact of 
these practices. The Arabia CSR Network 
delivers a series of trainings annually that are 
designed to build organizational capacity 
for corporate responsibility and sustainability. 
The trainings are open to ACSRN members 
and other organizations. Training sessions are 
conducted by both local and international 
professionals and experts, and cover many 
important topics related to sustainability 
strategy, leadership and implementation, and 
reporting. 

2.  Research
The Arabia CSR Network routinely undertakes 
analytical studies and research on CSR 
and Sustainability in the Arab Region. It has 
published reports and best practice case 
studies from businesses in Arab countries; the 
latter being a sequel to the annual Arabia 
CSR Awards. The objective is to acquire an 
in-depth understanding of the trends and 
developments in CSR/corporate sustainability 
practices in Arabic speaking nations, and 
build up a database of CSR practicing 
businesses and best in class examples. 

3.  Awards 
The Arabia CSR Awards is the most widely 
recognized award for corporate responsibility 
in the Arab world. The Arabia CSR Network 
designed the award to bring to the light 
corporate good practice and business 
leadership in the realm of sustainable 
development. Over the years the Arabia 

CSR Award has outgrown its initial scope of 
providing a recognition platform to become 
a pan-Arab CSR initiative that motivates and 
mobilizes public and private organizations 
from diverse sectors and industries. 

4. Forum
The Arabia CSR Forum began as an event 
organized annually on the side of the 
Arabia CSR Awards concluding ceremony. 
The objective is to assemble the best minds 
and practitioners of CSR across the world 
in a spirit of exchange and cooperation.  
Over the years, the Forum has emerged as 
a hugely successful rallying platform, where 
business in the Region and CSR specialists 
around the world trade ideas and share 
experience. Interest and participation in 
the event has increased immensely during 
the past couple of years. Resultantly, the 
half-day forum was expanded to become 
a one-day full-fledged Arabia CSR Forum in 
2013. The decision to expand the Forum was 
triggered by the overwhelming response and 
recommendations contributed by experts, 
professionals and leaders locally and around 
the world.   

5. Advisory Services &   
        Assurance for Sus-      
        tainability/CSR Reports 
The Arabia CSR Network offers advisory 
services for sustainability and CSR reports, 
including reports in compliance with the 
Global Reporting Initiative (GRI) guidelines 
and reports based on the Global Compact 
Communication on Progress (COP) 
framework. ACSRN also offers external third 
party quality assurance and verification 
services for sustainability reports following  
GRI reporting requirements. The purpose 
is to support companies to produce 
authenticated and reliable information and 
data about ESG practices that can be used 
by a range of stakeholders to assess the 
CSR/sustainability performance of reporting 
organisations. 



The Arabia CSR Network aims to enhance CSR and sustainability related knowledge 
and accelerate implementation.  In order to achieve this, ACSRN routinely organizes 
a bunch of trainings, workshops and seminars every year. Experts are brought in 
from various parts of the world to define fundamental and advanced concepts in CSR 
and sustainability. ACSRN teamed up with various acclaimed institutions like Asian 
Institute of Management (AIM), UNGC, GRI, Social Return on Investment, etc. to train 
companies in the Region in various aspects of CSR and sustainability. 

The Arabia CSR Network stands out as being the first organization in the Middle East to 
be certified by the Global Reporting Initiative (GRI) to conduct GRI trainings in Arabic 
speaking countries. ACSRN has imparted GRI certified trainings to 125 professionals so 
far, representing 70 companies and 20 industry sectors. The training imparted through 
the Arabia CSR Network in 2013 are discussed briefly in the following pages.

Training 
and Workshops

8 Annual Report 2013
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Trainings on Sustainability 
Reporting

Within the Arab world, particularly in the GCC 
Region, sustainability reporting is a growing 
trend. Increasingly public, semi-public and 
private businesses in the Region are drawn 
towards the opportunity to showcase efforts 
contributing to environmental conservation, 
employee welfare and community 
development. 

Organizations are eager to publicly disclose 
the gains from CSR and sustainability 
and satisfy a range of stakeholders, and 
a sustainability or CSR report is seen as 
an effective vehicle to achieve this end. 
The Arabia CSR Network has helped many 
organizations understand and apply the 
world’s leading sustainability reporting 
framework called GRI. 

These trainings have culminated in the 
issuance of a number of reports. The GRI 
framework, aside from building capacity for 
producing a reliable report, also equips an 
organization with a better understanding 
of the impacts of its actions, the risks and 
opportunities, and areas of improvement. 

In 2013 the Arabia CSR Network conducted 
six (6) GRI training sessions:

1. April 2-4, 2013 
Dubai, UAE (G3.1) 

2. May 7-9, 2013 
Manama, Bahrain (G3.1)

3. June 16-17, 2013 
Dubai, UAE (G4 transition) 

4. September 15-17, 2013 
Dubai, UAE (G3.1 & G4 Bridging Module)

5. September 29- October 1, 2013  
Abu Dhabi, UAE (in-house)  
(G3.1 & G4 Bridging Module)

6. December 17-19, 2013 
Dubai, UAE (G3.1 & G4 Bridging Module)

Five of the above sessions were open 
to all and were attended by a covey of 
professionals from different companies 
operating in the UAE and abroad. The sixth, 
an in-house training, was provided to  
Borouge (Abu Dhabi Polymers Co.).  

Fifty-seven (57) delegates attended the six 
sessions. The sector wise break up is 
given below. 

Participants represented small, medium and 
large companies, including some of the 
prominent businesses, and a few NGOs in the 
Region.

31 Government/ 
Semi-government

20 Private Company

4 NGO

2 Individual
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The training sessions focused on the G3.1 
version of the GRI guidelines and the 
bridging module/transition from G3.1 to G4. 
The trainings helped delegates to learn in 
detail the GRI reporting principles, guidelines 
and processes. The courses offered have 
been certified by GRI, which also provides 
the teaching manual and instructions, 
and course materials. The training content 
consists of presentations, lectures, discussions 

Training on CSR Fundamentals 
for Small & Medium Enterprises

The Arabia CSR Network conducted a 
workshop on Corporate Social Responsibility 
(CSR) fundamentals for the Small and 
Medium Enterprises (SME) in the Arab Region 
in Dubai on January 30. 

This one-day course was organized for SME 
managers and owners to understand how 
they can drive business value by investing 
in CSR and Sustainability. The objective of 
the training was also to prove that CSR and 
responsible business practices should not be 
seen as an exclusive privilege of large and 

multi-national organizations, but a necessary 
investment for organizations of all sizes and 
from all sectors. 

The workshop focused on topics such as 
‘What is CSR?’, ‘The benefits of a CSR-centric 
approach’, ‘A step-by-step approach to CSR’ 
and ‘Communicating on CSR progress’. 
The workshop made use of regional and 
international case studies and group 
exercises that further elaborated key 
corporate sustainability topics. The training 
had more than a dozen participants from 
various organizations and sectors ranging 
from Oil & gas, Logistics, Education, Health, 
Asset Management, Food & beverages, 
Recruiting and more.

and exercises. ACSRN additionally provides 
relevant material on sustainability reporting 
to enable a thorough understanding of 
the subject. The end objective of the GRI 
training is to encourage and scale up 
sustainability reporting in the Arab region as 
per international standards, and through the 
reporting process enhance an organization’s 
sustainability performance.

Rating Training 
Content

Training 
Material

Trainer

TRAINING 1

Excellent 44% 56% 33%

Very Good 56% 44% 45%

Good - - 22%

TRAINING 2

Excellent 40% 80% 60%

Very Good 30% - 20%

Good - - -

TRAINING 3

Excellent 80% 80% 100%

Very Good 20% 20% -

Good - - -

Rating Training 
Content

Training 
Material

Trainer

TRAINING 4

Excellent 20% 30% 40%

Very Good 70% 60% 60%

Good 10% 10% -

TRAINING 5

Excellent 57% 43% 36%

Very Good 22% 22% 57%

Good 21% 21% 7%

TRAINING 6

Excellent 50% 34% 50%

Very Good 34% 50% 34%

Good 16% 16% 16%
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CSR Strategy & Leadership 
Training

One of the driving issues for a successful CSR 
program is to have an effective CSR strategy 
that is aligned with corporate strategy and 
performs well at the business objective level. 
The Arabia CSR Network organized a training 
on Strategy and Leadership on March 4 and 
5. The objective of the training was to build 
institutional capacity for strategic CSR and 
sustainability leadership.  

“In a climate heightened by economic crisis 
and political turbulence, the call for enhanced 
corporate social responsibility and corporate 
oversight places greater pressure on many 
companies in the region. To position their 
organizations for success, CSR departments must 
ensure the integrity of their strategy and plan 
and their execution will be done in alignment 
with the company’s corporate strategies and 
benchmarking with the world standards,” 

stated Dr. Gracia Ugut during her opening 
note at the training. 

The training was supported by the UNGC 
Network for GCC States. It targeted an array 
of professionals including CSR managers and 
top executives, planning and development 
officers, CFOs and board members. The 
training attracted participation from diverse 
organizations in the UAE, Oman and Kuwait.  
The course combined theory, case example 
readings and exercises. 

  تواصل

  السمعة

نمو طويل المدى
إستراتيجيات خيرية

اإلستدامة  المسؤولية
اإلجتماعية
للمؤسسات 
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Training on Innovation 
- From Sustainability to 
‘Thriveability’

The Arabia CSR Network offered 
two trainings on the theme of 
Sustainability and Innovation on 
April 28 and 29. The first training 
was directed at members of the 
UAE CSR Majlis; a locally grown 
network of CSR practicing public and 
private businesses. It was hosted by 
ACSRN member, Emirates Integrated 
Telecommunications Company (du). 
Those within the immediate and 
extended networks of the Arabia CSR 
Network attended the second and 
more in-depth training.  

The training successfully introduced 
emerging themes within CSR and 
sustainability, focusing on global 
sustainability trends, innovations, 
enablers, etc. Specific focus was given 
on the ‘Metatrend Nexus’ and global 
developments and best practices on 
sustainable thinking and approaches. 

The lectures were interspersed with productive 
discussions and exercises that helped to elucidate 
the path-breaking concepts in sustainability thinking 
and approach. 

Responding to a feedback survey, delegate Farah 
Nasif, Program Development Senior Manager of 
Jordan River Foundation said, 

“Very rich content; a new perspective on the way we live 
our lives as individuals, organizations and economies.”     
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Better Reporting for a Better 
Future - A look into the UNGC 
and GRI Frameworks 

The Arabia CSR Network played a key role 
in a one-of-a-kind seminar on the GRI and 
COP ( United Nations Global Compact – 
Communication on Progress) frameworks. 
Entitled ‘Better Reporting for a Better Future,’ 
the workshop allowed for a cross-reading 
of the two global frameworks, which was 
very useful to sustainability reporters and 
practitioners. 

The COP is a binding commitment for all 
business participants in the UN Global 
Compact, while the GRI framework is 
frequently used to produce a COP report. 
The Emirates Environmental Group, a 
pioneering professional body in the UAE, and 
the Global Compact Local Network for GCC 
States co-organized the seminar on July 24, 
with the support of the Arabia CSR Network. 

The seminar was hosted by Dubai Customs. 
Seminar delegates heard from the UNGC 
GCC Network and Arabia CSR Network 
about the essential elements of GRI and COP 

reporting, and the correlation between the 
two frameworks. Case examples of GRI and 
COP reporting were presented by Global 
Compact signatory Metito and by Dubai 
Customs.  

The half day complimentary seminar was well 
attended by companies within the UAE CSR 
Majlis, Global Compact signatories within the 
GCC Network, members of the Arabia CSR 
Network, participants of Arabia CSR Awards 
2013 etc. There was opportunity for some 
delegates to join the seminar on-line as well. 

The seminar brought together close to fifty 
professionals, experts, researchers etc.
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CSR Events and
Outreach

The Arabia CSR Network has championed the fostering of partnerships with 
stakeholders from across the spectrum from public and private, as well as, regional 
and international organizations. The Network achieves this through a host of 
channels from conducting in-house meetings and workshops, participating in 
high-level conferences, seminars and local CSR-related gatherings to attending 
sustainability conferences, exhibitions and other events.
 
The key purpose of ACSRN’s participation in these events is to promote the 
objectives of enhancing corporate responsibility and sustainability agenda. The 
Network utilizes such platforms as a means to exhibit regional best practices 
emanating from the Arab world. In the year 2013, ACSRN was present in a series of 
prominent events and managed to develop new partnerships aiming to further put 
CSR at the heart of the future corporate agenda going forward.
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GRI Stakeholder Council 
Meeting, Amsterdam 

The Global Reporting Initiative (GRI) 
convened a gathering of its Stakeholder 
Council, which is the organization’s formal 
forum on stakeholder policy. 

The 50-member Council informs key strategic 
and policy decisions including appointment 
of GRI Board members and contributes 
recommendations on future policy, business 
planning and activity. 

The President and CEO of Arabia CSR 
Network, Habiba Al Marashi, is a member of 
the Council and represents the constituency 
of Civil Society Organizations (CSOs). 
Mrs. Al Marashi attended the meeting on 
January 30 at the GRI HQ in The Netherlands. 
It was aimed at formalizing the final 
recommendations of the Council on the next 
updated version of the GRI guidelines.

1st Bahrain International  
CSR Conference, Manama
  
The Arabia CSR Network and its partner 
UNGC GCC States Network supported the 1st 
Bahrain International CSR Conference held 
on March 3 to 6. The much publicized event 
was held under the patronage of Finance 
Minister and Minister in Charge of Oil and 
Gas Affairs Shaikh Ahmed bin Mohammed Al 
Khalifa. 

The keynote speech was presented by ACSRN 
President & CEO Habiba Al Marashi based 
on the theme ‘Strategic philanthropy and 
public-private partnerships’. Mrs. Al Marashi 
stated that corporate philanthropy programs 
have the potential to provide tremendous 
competitive advantage if well designed and 
carefully executed as an integral part of a 
company’s strategy. The conference saw a 
high level of participation from a number 
of businesses in the Region including from 
the influential Oil & Gas sector. It provided a 
much-awaited platform for business leaders 

and sustainability experts to engage  and 
discuss CSR issues, trends, patterns and 
initiatives. 

The Arabia CSR Network facilitated a pre-
conference workshop on ‘CSR Strategy & 
Leadership’ for delegates to learn about CSR 
strategies and implementation practices 
around the world. ACSRN President & CEO 
presented regional and global examples of 
CSR best practice during a panel discussion. 

ISO 26000 & Social 
Responsibility Conference, 
Abu Dhabi 

On May 15-16 AIM Events and Abu Dhabi 
University Knowledge Group, with support 
from Arabia CSR Network, organized 
the Second Gulf Conference on Social 
Responsibility & ISO 26000 in Abu Dhabi. 

The Arabia CSR Network was an active 
participant and presenter in the conference. 
ACSRN’s participation was led by President & 
CEO Habiba Al Marashi, who gave a keynote 
speech and conducted a workshop on the 
topic ‘Driving Sustainability through Corporate 
Citizenship’. Other contributors included DNV, 
du, Al Ahli Holding Group, and many more. 
Speaking about the business case for CSR, 
Mrs. Al Marashi mentioned that examples 
of innovation and best practice in CSR and 
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sustainability are not uncommon in the 
Arab world, and cited the instances of the 
winners of the coveted Arabia CSR Award.  
She emphasized the need for business and 
governments to move beyond incremental 
impact towards innovative thinking and 
practices, and the role of CEOs in triggering 
this approach. 

GRI Global Conference on 
Sustainability and Reporting, 
Amsterdam

The Global Reporting Initiative (GRI), 
a Netherlands-based non-profit and 
Sustainability think tank, launched the latest 
version of the GRI Sustainability Reporting 
Guidelines known as GRI G4 towards the end 
of May.  The three-day conference roped in 
more than 1600 experts and leaders from 
80 countries; - the large congregation was 
made possible by the growing uptake of the 
GRI sustainability reporting framework among 
CSR practitioners worldwide.  The Arabia CSR 
Network a certified training partner of the 
GRI, led a delegation comprising of 25 key 
people representing leading businesses from 
the GCC and North Africa. Apart from the 
MENA Region, Brazil, India, USA, China, Korea, 
Oceania, South Africa, France, Japan and 
Latin America had representative national 
delegations. Representing multiple sectors 

and industries, the MENA delegation was 
present in the GRI conference for the first 
time and was provided with the unique 
opportunity to address conference attendees 
during a public session entitled “New Horizons 
in Sustainability and Disclosure: Insights 
from the Arab Region.” It featured two panel 
discussions that opened up unique personal 
and sectoral insights on sustainability and 
reporting challenges in the Region. 

3rd CIPS Middle East 
Conference, Dubai
 
The thematic CIPs Middle East Conference 
2013 on ‘Building a sustainable supply future’ 
highlighted key issues related to sustainable 
sourcing and future supply management. 
It was organized by the Chartered Institute 
of Purchasing & Supply, in support with 
PriceWaterhouse Coopers (PwC) and IBM on 
May 19 in Dubai. 

The Arabia CSR Network participated in the 
conference, with the President & CEO leading 
a debate session on the reasons for business 
to engage in sustainable practices and 
social responsibility, with a particular slant on 
sustainable procurement and purchasing.  
She highlighted critical issues like supply 
chain risks, impact of supplier and vendor 
infractions, social and ethical imperatives, 
and so on. Other speakers at the Conference 
included David Noble, CEO, CIPS; and high 
level representatives of National Bank of Abu 
Dhabi; Etihad Airways and more. 

Abu Dhabi Chamber and  
tri-branded business council’s 
CSR Seminar, Abu Dhabi

The Abu Dhabi Chamber of Commerce & 
Industry and the BeNeLux Business Council 
jointly organized a Seminar on the theme 
“Corporate Social Responsibility in a Dynamic 
Economy” on May 29 held under the 
patronage of the Embassies of the Kingdom 
of the Netherlands, Kingdom of Belgium and 
the Grand Duchy of Luxembourg. 

photo credit: www.globalreporting.org
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The seminar was aimed at fostering 
dialogue and networking among CSR 
experts and practitioners in the Middle 
East. Mrs. Habiba Al Marashi, President 
and CEO, Arabia CSR Network was the 
Guest of Honour at the event, and gave a 
speech that outlined the evolution of CSR 
and insights based on the experiences in 
promoting the social responsibility in the 
region. She highlighted that many business 
councils and diplomatic missions are 
currently working with entities such as these 
to highlight the importance of social and 
ethical values for businesses. 

Trans-national companies working within 
globalized markets have an undeniable 
responsibility towards the communities and 
environments they operate in, especially in 
overseas and foreign markets. Knowledge, 
understanding and cognizance of local 
contexts and issues goes a long way in 
ensuring better reputation, access and 
partnerships. She extended that the Arabia 
CSR Network is always delighted to welcome 
the opportunity to join force in creating 
successful platforms for learning, sharing, 
networking and collaboration. 

The seminar was attended by over forty 
high level representatives from diplomatic 
missions, business councils, businesses and 
think tanks.

4th Arab Roundtable on 
Sustainable Consumption  
and Production, Cairo
 
The Arab League, UNEP (United Nations 
Environment Programme), UN-ESCWA 
(United Nations Economic and Social 
Council of West Asia) and CEDARE (Centre 
for Environment and Development in 
the Arab Region and Europe) jointly 
executed the fourth roundtable meeting on 
Sustainable Consumption and Production 
(SCP) in Cairo on June 17 and 18. 
The objectives of the meet were to identify, 
prioritize and strategize sustainable 
consumption and production in the Arab 

Region, create a regional action plan 
by synergizing ongoing initiatives and 
platforms, enhance competencies and 
capacities, and germinate cross actor 
partnerships. Under the spotlight was 
the issue of a green economy transition 
to achieve sustainable development 
and poverty eradication.  The meeting 
highlighted examples of SCP initiatives 
through CSR and eco-innovation, and the 
Arabia CSR Network presented an overview 
of successful SCP implementation at the 
corporate level in the Arab Region. 

Local best practices 
showcased during Saudi 
Aramco’s visit, Dubai

The Arabia CSR Network organized a 
networking event for a visiting delegation 
from Saudi Aramco on August 21 and 22. 
A team from the CSR Division of Aramco 
met with the ACSRN President & CEO 
and others  to have a good overview of 
the Arabia CSR Awards and its impact 
on companies in the Arab Region.  To 
understand how companies have used 
the award methodology to better their CSR 
systems and processes, ACSRN organized a 
set of site visits for the team.   
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The visitors were taken to Tristar Transport, 
a liquid logistic company, Bee’ah, an 
environment and waste management 
company and DLA Piper, a global law firm.

ACSRN arranged a visit for the delegation 
to Dubai Electricity and Water Authority 
(DEWA)’s newly launched LEED Platinum 
rated customer service center, which has 
earned the distinction of being the UAE’s 
first public sector green building. DEWA is 
also a winner of the Arabia CSR Awards.  
The event highlighted that companies in 
the Region have successfully adopted 
diverse approaches towards CSR and 
sustainability to create high impact 
programs and initiatives aligned with their 
core competencies. 

Procurement and Supply 
Chain ME, Dubai

The Arabia CSR Network participated in the 
Middle East Procurement and Supply Chain 
Conference held from September 29 to 
October 2. ACSRN President & CEO Habiba 
Al Marashi joined the panel of speakers that 
also included BP, Unilever, Majid Al Futtaim 
Properties and others. Dwelling on the 
subject ‘Green supply chain management’, 
she spoke about the opportunities offered 
by and the challenges within supply chain 
sustainability. Citing examples from Masdar 
and McDonald’s, she explained how 
sustainable practices deliver both tangible 
and intangible value. 

Arabia CSR Network co-hosts 
high level CSR meeting with the 
Embassy of Sweden, Abu Dhabi
 
Driven by the desire to facilitate high-level 
exchange among local and Swedish 
businesses the Embassy of Sweden, Business 
Sweden, Swedish Business Council and the 
Arabia CSR Network co-organized a CEO 
roundtable meeting on October 23 themed 
‘Achieving Growth Through An Active CSR 
Policy’. 

It was hosted by the Abu Dhabi Chamber. 
Businesses represented in the meeting 
included IKEA, Ericsson, Abraaj Capital, du, 
and others. Discussions were led by H.E. 
Bengt Johansson, Sweden’s Ambassador 
for CSR, Mrs. Habiba Al Marashi, President & 
CEO  of the Arabia CSR Network and H.E. 
Max Bjuhr, Sweden’s Ambassador for UAE. 
Mrs. Al Marashi focussed on the continuous 
benefit that CSR and sustainability could 
bring in challenging times, and Mr. 
Johansson pointed out that Swedish and 
UAE businesses could carve out a bigger 
role for themselves in fostering sustainable 
development in the MENA region. 

Arab Fertilizer Association 
Session on Sustainability, 
Manama
  
The Arabia CSR Network was invited to 
conduct a session on Sustainability Issues 
during the meeting of the Arab Regional 
Fertilizer Association Board on October 30 
in Bahrain. The event was hosted by Gulf 
Petrochemical Industries Company (GPIC), 
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a staunch believer and active practitioner 
of CSR and sustainability, and member of 
the AFA board.  The session was a part of 
a workshop organized on the sidelines of 
the meeting. During the session, President & 
CEO of the Arabia CSR Network Habiba Al 
Marashi discussed a number of global and 
regional Sustainability issues and challenges 
that the Petrochemical Industry should be 
cognizant of. She also spoke about the 
value of transparency and ESG disclosures, 
explaining the GRI and Global Compact COP 
sustainability reporting methodologies. 

Arabia CSR Network and 
Securitas UAE LLC exchanges, 
Dubai

The Arabia CSR Network and Securitas 
UAE LLC a member of the network met up 
on November 26 to strengthen their ties 
and exchange information about each 
other’s work on CSR. ACSRN showcased the 
Arabia CSR Awards initiative as its flagship 
achievement while Securitas defined the 
ethics and values that drive the company’s 
operations and provide continuous 
motivation for CSR. 

The company’s social responsibility 
commitments are aimed at employees, 
customers, partners, environment and society.  
Securitas gave a detailed presentation on 
their CSR engagement, highlighting CSR 
projects such as the Go Green Initiative, 
training on defensive driving, labour sports 
and cultural events, etc. 

The 7th Hawkamah Regional 
Conference 2013, Dubai 

The Hawkamah Institute of Corporate 
Governance invited Arabia CSR Network to 
the seventh MENA Corporate Governance 
Conference on November 24 and 25. 
The conference theme, “Corporate 
Governance is the platform for Leadership 
Excellence”, reflected the importance 
attached to governance as a pre-requisite 

of good practice and leadership including 
in areas such as sustainability. The main 
focus areas of the conference were Bank 
Governance, Governance of State Owned 
entities, Subsidiary Governance, and Family 
Governance. 

Dubai Carbon Workshop on 
Reporting, Dubai 
 
A workshop on Sustainability Reporting and 
Carbon Disclosures was developed by the 
Dubai Carbon Centre of Excellence (DCCE) 
as a part of a series of workshops aimed at 
its constituencies. With a strong reputation 
for having deep insights on sustainability 
disclosures and reporting frameworks, 
Arabia CSR Network was invited to lead the 
workshop. The focus was on sustainability 
issues, GRI reporting and Global Compact 
Communication on Progress (COP). 

An overview of the reporting processes,and 
methodologies were discussed to arm 
delegates with a composite understanding 
of sustainability reporting and ESG disclosure 
frameworks. A short segment on the Carbon 
Disclosure Project (CDP) was handled 
internally by DCCE. The workshop was held on 
December 9. 
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Arabia CSR Best
Practice 2012

The Arabia CSR Network produces an annual publication featuring CSR best practices 
from the Region. Based on the award winning entries of the Arabia CSR Awards, it 
showcases a set of CSR and sustainability best practice examples from public and private 
companies in the Region. The third edition of the yearly best practice book was released 
during the 2013 Arabia CSR Forum and Awards Dinner on October 24. It featured 
fourteen examples of successful high impact CSR practices developed by a range of 
organizations from several countries in the Arab region. 

The objective behind the publication is to share examples of strategic policies and 
actions rooted in the local context that deliver on ‘three pillar’ commitments. Combining 
economic, ethical and planetary considerations, they manage every day activities to 
minimize infractions, create efficiencies and improve performance. They see tangible and 
intangible value creation as homologous processes that push a company towards growth. 
The extent of their success in CSR and sustainability implementation is reliant on their 
respective resources and capacities. However, they are clearly CSR champions in their 
Region and demonstrate a good understanding of local sustainability requirements. 

20 Annual Report 2013
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1.  Kuwait National    
 Petroleum Company
       
Kuwait National Petroleum Company (KNPC) 
is a government owned organization and a 
subsidiary of Kuwait Petroleum Corporation 
(KPC). KNPC is responsible for nearly 45% 
of Kuwait oil resources and is one of the 
tributaries to the national economy and 
social development. 

KNPC’s social commitments are directed 
towards environmental management, support 
for socio-economic development, and 
building human resource and capacity for 
its industry. Some of the undertakings worthy 
of mention are the Clean Fuels Project, Flare 
Gas Recovery Unit, Mina Abdulla Refinery, 
promoting the creation of a green belt and 
nature reserve, supporting causes like special 
needs, education and various charities. Its 
CSR programs are outreached to countries 
such as Lebanon, Pakistan and Somalia. 

2.  Dubai Customs 
       
Dubai Customs (DC) is the oldest of UAE’s 
public entities and has a commanding 
position as a frontline player in the country’s 
social and economic development. Its 
forward looking policies have led to strong HR 

systems that nurture local talent and promote 
gender empowerment. DC is pro-active 
on issues related to human rights, labour 
rights and community service. DC’s Green 
Customs Project promotes green trade and 
elimination of illegal trade in items harmful to 
the environment. 

In allegiance to Dubai Government’s mission 
of contributing to third world countries, 
Dubai Customs built a mosque-cum-
educational centre in Somalia. DC has 
the distinction of being the only customs 
organization in the world to have issued 
GRI compliant sustainability reports for four 
years running, and of having earned the 
Platinum Accreditation from Ideas UK for two 
consecutive years.

3.  Henkel FZCO
       
Henkel is a one hundred year old 
organization specializing in laundry and 
home care, beauty care and adhesive 
technologies, which fronts sustainability 
as one of its five global values. Henkel has 
an ambitious 20-year goal of increasing 
its value over its footprint by a factor of 3. 
This is executed through a strategic model 
developed to enhance performance, safety 
and social contribution. 
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Matching global values with local needs, 
Henkel in the GCC Region focuses on 
localization of human resources, waste 
management, energy saving and 
sustainability awareness as key intervention 
areas. 

Some mentionable CSR initiatives are MIT 
(Make an Impact on Tomorrow) community 
engagement policy for employees and 
management volunteerism, internal platforms 
for training and idea generation, partner and 
supplier engagement policy, and consumer 
awareness  programs. 

4.  The Specialty Hospital 
       
The Specialty Hospital (TSH) is a leading 
private teaching hospital in Jordan 
established under royal patronage.  TSH offers 
healthcare services based on international 
standards, staff competencies and cutting 
edge technology and equipment. TSH is 
strongly committed to Sustainability principles 
and applies various indicators to assess and 
improve performance in this area. 

Dedicated to social development, TSH uses its 
knowledge and resources to build a national 
pool of trained and specialized health care 
professionals. Respecting rights of patients 
and families, and upholding the ethics and 
culture of the community is a core value. 

Notable CSR efforts include promoting 
a non-discriminatory approach towards 
patients with respect to gender, religion 
and ethnicity; building a hospital replete 
with facilities for special needs people, 
community outreach such as free medical 
days, local events, deputizing support 
teams for countries in need, managing of 
environmental risks including preparing an 
emergency preparedness plan to tackle 
resource depletion, and minimizing the 
hospital’s waste footprint.  

5.  Gulf Petrochemical    
 Industries Company 
       
Gulf Petrochemical Industries Company 
(GPIC) is a Bahrain-based joint venture 
between three GCC member states to 
manufacture fertilizer and petrochemicals. 
Its outstanding records in continuous safe 
operation of all process plants globally, 
consistent financial performance, and in 
becoming the first Middle East company to 
be certified for American Council Technical 
Specification Responsible Care RC 14001 
have made GPIC a big player in the 
Region’s economy. 

GPIC is well known for its environmental 
initiatives, labour practices and community 
support locally and internationally, 
particularly in the sphere of education. 
Environmental commitments include a 
Urea plant, CO2 Recovery project, Fish 
Farm, Bird Sanctuary, Herbal Garden, 
Aromatic Garden, Charity Garden, Olive 
Oasis, environmental lectures, research and 
awards. 

GPIC balances management and labour 
union relations because of its CSR focus, 
and supports training of the labour union 
management in labour rights and issues. 
GPIC’s sponsorship of the Bahrain/American 
Friendship Society’s TEACH Initiative, and its 
collaboration with the University of Virginia 
to host students from the Darden School 
of Business has built its progressive image 
internationally. 
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6.  DLA Piper Middle East LLP 
       
 DLA Piper is the largest law firm globally 
and has an established CSR system. In the 
Middle East, DLA Piper is the first law firm 
to have a dedicated CSR team to oversee 
corporate responsibility engagements. DLA 
Piper sees the value of CSR for its business, 
as it helps to actualize economic objectives 
while maximizing societal objectives and 
managing impact on the environment and 
the local community. 

DLA Piper engages with clients and 
communities to promote responsibility and 
sustainability. Some of the long existing 
CSR engagements include Arab women 
empowerment and legal education of local 
Emirati students. 

DLA Piper regularly contributes time and 
experience to local and regional initaitives 
dedicated to education, enterprise and 
equality.  Since the past several years DLA 
Piper has been a global leader in providing 
pro bono legal services, encouraging and 
recognizing employees pro bono work, and 
tying ten percent of employee annual bonus 
to performance in CSR initiatives. 

7.  Royal Industrial Trading   
 Company       

Palestine’s Royal Industrial Trading Company 
(RITC) is a leading manufacturer, importer 
and retailer of sanitary ware and water 
distribution network products. It treats 
corporate responsibility as a must-have, 
and uses global and local management 
standards to enhance service and product 
quality; - the only Palestinian company 
to have obtained certifications such as 
ISO 9001:2008. It focuses on employee 
training, capacity development and talent 
management. 

Environmentally committed, RITC has been 
ranked by the national energy authority as 
the country’s most progressive company 
in terms of energy consumption, and is 

engaged in R&D related to renewables, 
reusables and industrial waste. RITC has a 
focused strategy towards social contribution 
directed at employees and customers. 
Some good examples include Folklore Team, 
Soccer Team and Scouts Band created by 
the company’s employees, supoprt to Al Ahli 
Hospital, Wadi Alnar Road and Royal 
Cultural Hall. 

8. WSP Middle East 

WSP Middle East (WSP ME) is among the 
region’s leading multi-disciplinary engineering 
consultancies. WSP ME works with its clients 
to deliver sustainable projects, guided 
by five mission statements on restoring 
the environment, transforming the built 
environment, de-carbonizing, wasting nothing 
and enriching people’s lives. 

Its service offerings include advice and 
guidance on energy efficiency, carbon 
management and reporting, land and 
biodiversity impact management, designing 
of sustainable cities, etc. Carbon footprint 
management is internalized and processed 
through initiatives such as PACT – Personal 
Allowance Carbon Trading, Sustainable 
Commuting Plan, and so on. Reducing 
its eco-footprint through corporate green 
practices is also a priority for WSP. Additionally, 
WSP has undertaken community projects like 
a university education program and building 
a shelter for orphaned children. 
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9. Blossom Nursery

Blossom Nursery is the Region’s first Carbon 
Neutral Nursery, and the business is driven by 
an overarching commitment to social values 
based on the triple Ps (Profit, People, Planet). 
Its mission is to create leaders of tomorrow 
nurtured on ethics and values that leave them 
with ‘knowledge destinies’. 

Blossom practices environmental stewardship 
through recycling,reusing and consuming 
sustainably, and its facilities are built based 
on green elements throughout. Blossom is 
also active in the community and has a 
range of partnerships like with EdCamp and 
Poshpaws. Blossom has received the award 
for “Early Childhood Development Center” 
from Arabian Child, an organization that works 
with universities, government organizations, 
commercial organizations, to develop early 
education standards and policies. 

10. ABB LLC Oman 

ABB Oman is part of the global ABB Group 
of companies that leads in the power and 
automation technology sector, and helps 
utility and industrial customers to improve their 
environmental performance.  

The organization has a detailed CSR policy, 
Code of Conduct, Group Social and 
Human Rights policies, etc. at the global 
level that anchors CSR engagements 
locally. Stakeholders, external and internal, 
dominate ABB Oman’s CSR engagements 
which are demonstrated through initiatives 
related to Omanization, support to 
education projects, respect for labour rights 
and compliance with labour standards. 

11. Boeing Middle East 

Boeing Middle East is an active player in the 
region’s growth as a global air transport hub. 
Boeing ME displays a strong commitment to 
Corporate Citizenship and has two guiding 
objectives, - reduce unemployment in the 
Region and enhance the education system. 

Working closely with NGOs and other 
partners Boeing has helped develop social 
programs on education, employment and 
entrepreneurship. A significant engagement 
was INJAZ Al ARAB’s “Company Program” 
to help Arab youth develop business ideas 
through simulation, in collaboration with 
Dubai School of Government and Harvard 
University. 
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12. BLC BANK SAL

BLC Bank SAL is one of Lebanon’s largest 
financial institutions offering complete 
banking services. CSR is a core value at BLC 
Bank, and is defined as delivering value to 
customers, creating growth opportunities 
for employees, adding to the well being of 
the community and demonstrating respect 
for the environment. 

The bank’s CSR motto is “Our Community 
Matters” and it applies the Boomerang 
Concept to create strategic CSR 
investments that generate sustainable 
benefits for the business and the 
community. Its HQ building is an ARZ 
Building Rating System certified ‘Bronze’ 
green building. Notable CSR initiatives 
are the WE-Initiative targeting women, 
a forestation project and a community 
awareness project in association with 
Jouzour Loubnan, a local NGO. 

13. Etisalat Egypt

Etisalat Egypt is a part of the UAE-based 
telecom giant Etisalat Group that operates 
in 18 countries around the world. A very 
successful business at launch, Etisalat 
Egypt demonstrated early a serious 
dedication and intent to address the 

critical national issue of water conservation 
and access. The multi-tiered “Origin” project 
raised awareness of sustainable development 
and built Etisalat Egypt’s reputation as a 
company committed to solve local problems. 

The company works with NGOs to create 
solutions for the BOP populations on problems 
of water availability, access to clean water, 
medical assistance for water related diseases, 
sustainable irrigation, energy efficiency and 
land productivity. The “Go Green” initiative is 
targeted to increase operational efficiency 
of cell sites with alternative energy. Etisalat 
Egypt has also released products suited to 
the needs of underserved and marginalized 
sections of the population. 

14. Arab African 
 International Bank 

Arab African International Bank (AAIB) is 
the first Arab multinational bank in Egypt, 
and also the first within the financial services 
sector in Egypt to have a CSR unit, launch a 
Sustainability Report and a CSR website, and 
adopt the Equator Principles. 

AAIB is a signatory of the United Nations 
Global Compact and the London 
Benchmarking Group, all of which has given 
it a leadership position in the country’s CSR 
landscape. AAIB has been deemed by the 
United Nations as a “Best Practice” financial 
institution in 2011 and 2012. 

The focus areas for AAIB are health, education 
and environment, and key initiatives are the 
Arab African International Bank Award, and 
‘We Owe it to Egypt Foundation’. The annual 
award targets undergraduate banking 
students. The foundation supports education 
projects and health projects like Cairo 
University Special Pediatric Hospital (CUSPH), 
National Cancer Institute – Cairo University 
(NCI) and  Urology and Nephrology Center- 
Mansoura University (UNC). 
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Arabia CSR 
Awards 2013

The Arabia CSR Award (ACSRA) is easily recognizable as the world’s most rigorous award system 
for CSR. It is renowned throughout the Middle East and North Africa Regions for having the most 
comprehensive application methodology based on international standards and requirements, and 
a very robust assessment system. The criteria integrates the inherent principles and frameworks 
of the Global Compact, Global Reporting Initiative (GRI) and EFQM Excellence Model. The 
strength of the Arabia CSR Award lies in the value added to applying companies through 
developing knowledge and capacities for planning, monitoring and measuring the impact of their 
CSR efforts. 

The 2013 or sixth cycle of the Award was organized under the continuing patronage of His 
Highness Sheikh Ahmed Bin Saeed Al Maktoum, President, Dubai Civil Aviation Authority, 
Chairman and CEO, Emirates Group, Chairman, Dubai Airports, with support from the UN 
Global Compact and its local network for the GCC States. The Forum and Awards Dinner were 
held on October 24 in the Address Downtown Hotel in Dubai. 

Launched by the Arabia CSR Network in 2008, the award and adjoining CSR Forum are both 
eagerly sought after by CSR practitioners, leaders and experts across the Region and beyond. 
Upto 2013, ACSRA registered more than 580 public and private  sector organizations in 13 
countries representing a multitude of industries and services, and has processed approximately 
350 applications compliant with the criteria. In 2013 alone there were 111 applications, from 80 
organizations representing 22 sectors in 10 countries from the GCC, Levant and North Africa - the 
highest in the award’s history. The 2013 cycle was audited and externally verified by DNV-GL. 

26 Annual Report 2013
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Arabia CSR Awards 2008
39 applications 
from the six GCC countries

Arabia CSR Awards 2009
47 applications 
from seven Arab countries

Arabia CSR Awards 2010
62 applications 
from twelve Arab countries

Arabia CSR Awards 2011
42 applications 
from eleven Arab countries

Arabia CSR Awards 2012
58 applications 
from ten Arab countries

Arabia CSR Awards 2013
111 applications 
from ten Arab countries 

presented by

supported by

strategic
partner

philantrhopy
partner

carbon neutral partners

supporters

website
partners

media partners

technical
partner

dinner
Sponsor

Arabia CSR Forum & 
Awards Dinner 2013 
October 24, 2013

Instituted and Organised by: 
Arabia CSR Network

Patronage: 
HH Sheikh Ahmed bin Saeed Al Maktoum, 
President, Dubai Civil Aviation Authority; 
Chairman and CEO, Emirates Group; 
Chairman, Dubai Airports

6th Cycle
2013
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Arabia CSR Awards 2013
Press Conference

The sixth cycle of the awards was officially 
launched on April 8 via a press conference 
held in Dubai at the Amwaj Rotana Hotel. 
It attracted fifty corporate delegates and 
seventeen media representatives. 

Apart from Arabia CSR Network, several past 
winners of the award participated and led 
discussions on the award theme, criteria, 
categories, methodoVVlogy. etc. 

The presentors were Al Futtaim Carillion, UAE, 
BLC Bank, Lebanon, Dubai Electricity & Water 
Authority (DEWA), UAE, Blossom Nursery, UAE  
and Kuwait National Petroleum Company. 
Kuwait, The event was covered well in the 
local and regional media.

Arabia CSR Awards 2013
Clinic 

In every cycle, the Award Secretariat hosts 
a complimentary workshop for registered 
applicants. Called the “Award Clinic” it 
provides a very constrcutive platform for 
applicants to engage with a member of the 
jury and the secretariat. 

Elaborate definitons of all aspects of the 
award helps ensure that participants have 
complete understanding and clarity. The 2013 
clinic was held on April 30 at the Millennium 
Plaza Hotel in Dubai. 

Finalists of Arabia CSR Award 2012 ABB UAE, 
DLA Piper, GPIC and Royal Industrial Trading 
Company shared space with the award 
team to contribute experiential insights. 
The guidance offered in the Clinic, using 
a mix of lecture style presentations and 
interactive sessions, was highly useful to 
participants for preparing their submissions. 
A post-application feedback exercise 
was conducted to gauge the response of 
applicants. 
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Arabia CSR Forum 2013
 
In a significant move, the annual Arabia 
CSR Forum was organized as a one day 
event. Relying on the success of the event in 
previous years, ACSRN made ambitious plans 
to rope in a galaxy of experts and leaders 
from all around the world, to talk about new 
thinking and ground breaking trends in CSR 
and sustainability. 

The theme of the Forum ’Driving Sustainability 
through Corporate Citizenship’ lent the 
overall context for two panel discussions on 
‘Corporate Citizenship – Is it changing the 
business landscape (internationally and 
in the MENA region)?’  and ‘Do we require 
government intervention for ensuring a 
responsible private sector (internationally and 
in the MENA region)?’ 

Keynote presenters were Dr. Henrik O. Madsen, 
President & CEO, DNV GL Group and Dr. 
Nasser Saidi, Founder & President, Nasser 
Saidi & Associates. The speakers in the first 
panel included Abdulrahman Jawahery, 
President, Gulf Petrochemical Industries Co.; 
Dr. Moez El Shohdi, Co-Founder & CEO, Food 
Banking Regional Network; Karin Ireton, 
Director, Group Sustainability Management, 
Standard Bank Group, South Africa and 
SC Chairman, GRI; and Mark Tulay, COO 
& Program Manager, Global Initiative for 
Sustainability Ratings. 

The speakers in the second panel were 
H.E. Bengt Johansson, Ambassador for 
CSR, Government of Sweden; and Dr. Iyad 
Abumoghli, Regional Representative and 
Director, UNEP. Additionally delegates heard 
from a set of companies including Al Futtaim 
Carillion, DAL Food, Dubai Customs and 
Kuwait National Petroleum Company about 
their CSR achievements. The carbon-neutral 
event was attended by over a hundred and 
twenty delegates. 

The sessions were broadcast live on social 
media via Twitter. The forum was anchored 
by Monaem Bin Lellahom, Co-founder and 

Facts from Arabia CSR
 Awards 2013:

•	 83% more registrations in 2013 
•	 91.4% more applications 
•	 Number of countries 

represented remained constant 
at 10

•	 29.4% growth in represented 
industry sectors 

•	 Best New Business nominations 
grew by 66.7% 

•	 100% growth in applications in 
Large company category 

•	 114.3% rise in appliactions in 
Medium company category 

•	 188.9% increase Corporate-
NGO Collaboration 
applications 

•	 28.6% growth in Small company 
category

•	 Margin of total scores earned 
by applicants in 2013 was 
generally higher across all 
categories compared to 2012 - 
ranging between 7.5% to 86.9% 
across the 6 categories

•	 63% of applicants submitted 
CSR/Sustainability Reports 

Head of Advisory Services, Sustainable Square.  
The award ceremony was presented by Joelle 
Khoury. The moderators of the panel and case 
study segments were the members of the jury 
panel for the 2013 cycle. 
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Panel 1: 
‘Corporate Citizenship Is 
it changing the business 
landscape (internationally 
and in the MENA region)?’  

Questions 

•	 Is corporate responsibility a passing 
phenomenon? Or is it the way 
tomorrow’s business will be defined?

•	 Is there evidence of organic growth in 
CSR across the world and in the Region 
and a business model approach to 
Sustainability? Are companies seeing 
clear benefits and ROIs from their 
social investments? 

•	 Are companies, especially multi-
national corporations using CSR 
and Sustainability to whitewash any 
negative fallout of their operations 
and their impact on communities and 
ecosystems?

•	 Are companies simply “addicted” to 
standards, frameworks and guidelines 
or are these really seen as effective 
tools for enactment in the absence of 
mandatory requirements? 

Panel 2: 
‘Do we require government 
intervention for ensuring a 
responsible private sector 
(internationally and in the 
MENA region)?’ 

Questions 

•	 The role of the government in 
mainstreaming CSR is an emerging 
field. Governments could don one 
of many hats; - regulator, enabler 
or collaborator; - or all of the three. 
What are some of the international 
and regional public policy best 
practices related to regulations, cross-
sector partnerships or market-based 
incentives for Sustainability that have 
helped the private sector venture into 
social and environmental issues?

•	 In many developing countries, there 
is a growing trend towards public-
private partnerships. While these tend 
to mainly include large companies, 
how could the Government provide 
a conducive environment to the SME 
sector in the local marketplace and 
global supply chains?
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Arabia CSR Awards 
Dinner 2013 

The awarding ceremony and gala dinner was 
held on the evening of October 24. It drew in 
more than 270 VIPs, dignitaries, leaders, experts 
and professionals. A short video gave the 
audience a glimpse of the Arabia CSR Awards 
since its inception in 2008. A brief welcoming 
speech was given by Habiba Al Marashi, 
President and CEO of Arabia CSR Network. 

A special address was delivered by Chief 
Guest Dr. Wolfgang Engshuber, Chair UN 
Principles for Responsible Investment and 
Senior Adviser Munich Re, followed by Tariq Al 
Gurg, CEO, Dubai Cares and Abdulrahman 
Jawahery, Gulf Petrochemical Industries 
Company. The evening concluded with 
the awarding of winning companies and 
felicitation of partners and other stakeholders. 
Like the Forum, the Awards Dinner was covered 
on Twitter with live updates and tweets. 
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No. Finalist Country Organization name

Large Category
1 Winner UAE Dutco Balfour Beatty LLC
2 1st Runner Up Jordan Arab Bank
3 2nd Runner Up Bahrain Gulf Petrochemical Industries Company 
4 Shortlisted (Tie) UAE Al Futtaim Carillion
5 UAE RAK Ceramics
6 Shortlisted (Tie) UAE Henkel
7 Qatar RasGas Company Limited 
Medium Category
1 Winner UAE DLA Piper Middle East LLP
2 1st Runner Up UAE Emirates Foundation for Youth Development
3 2nd Runner Up Oman ABB LLC - Oman
4 Shortlisted UAE Omnicom Media Group MENA
5 Shortlisted UAE FoodBanking Regional Network
Small Category
1 Winner UAE The Blossom Nursery
2 1st Runner Up UAE Home Grown Children’s Eco Nursery
3 2nd Runner Up UAE Tiger Profiles & Insulation LLC
4 Shortlisted Oman Jusoor Foundation
5 Shortlisted Lebanon Ets Al Nasr S.A.L
Public Sector Category 
1 Winner UAE Dubai Customs
2 1st Runner Up UAE Abu Dhabi Police
3 2nd Runner Up UAE Dubai Electricity and Water Authority
4 Shortlisted (Tie) UAE Hamriyah Free Zone Authority
5 UAE Licensing Agency - Roads and Transport Authority
Corporate-NGO Collaboration Category
1 Winner UAE Procter & Gamble (P&G)
2 1st Runner Up Sudan Dal Food - A DAL Group Company
3 2nd Runner Up (Tie) UAE Dolphin Energy Limited
4 UAE Dubai Customs
5 Shortlisted Kuwait Petrochemical Industries Company
6 Shortlisted  (Tie) Jordan Arab Bank
7 Oman Jusoor Foundation
Best New Business
1 Winner UAE Home Grown Children’s Eco Nursery
2 Shortlisted UAE FoodBanking Regional Network

The finalists of the 2013 Arabia CSR Awards were:
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Comparison table of Arabia 
CSR Award 2012 and 2013 Cycles

Component 2012 2013 Diff

Registration 76 139 82.89%

Application 58 111 91.38%

Country 10 10 0%

Sector 17 22 29.41%

Category 6 6 0%

Best New 
Business 3 5 66.67%

Public Sector 12 10 -16.67%

Large 23 46 100%

Medium 7 15 114.29%

Small 7 9 28.57%

Corporate-
NGO 9 26 188.89%

 “We are proud that we had 
this opportunity to be invited in 
this event and could be involved 
in the journey to excellence to run 
this event more and more successful 
than before.We are looking forward 
to supporting you on continuing 
in the future and increasing our 
cooperation for expanding the 
corporate citizenship culture 
and encouraging organization 
toward the sustainable business 
development.”
Alireza Ramin Majd, Manager for Middle East, Northeast & 

South Africa, Central & West Asia, DNV Business Assurance

 “The award ceremony 
held in the night was attended 
by 20 members of our Senior 
Management Team all of whom 
were unanimous in their opinion 
on how well organized the event 
was. We had a wonderful night 
of celebration, networking and 
listening intently to the speeches 
and inputs of some great CSR and 
Sustainability stalwarts.”
Koshy Thomas, QMS Manager – Dutco Balfour  Beatty LLC. 

 “It was our pleasure and 
great honor to be part of the awards 
and forum this year, as every year 
for the past four years.”
Rosy Salameh, Assistant CEO, Tiger Profiles & Insulation LLC 
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Looking back over the past 12 months, the one clear trend that has emerged is that CSR 
and sustainability now occupy prime mind share within the region’s economic framework. 
The role of The Arabia CSR Network in driving this agenda cannot be ignored as the 
Network that has worked tirelessly to establish such a standard. A case in point is that, 
within 2013 alone, the Network has undertaken a large assortment of public and in-house 
training programs as well as played host to the 6th edition of its annual “Arabia CSR 
Awards” Program and played host to a successful CSR Forum. 

The Network achieved another milestone by launching into advisory services and external 
assurance, a step ahead of CSR implementation in the region. The Network is hoping to 
carry this momentum forward to set the tone for 2014 as well – focusing even more on the 
support frameworks required by organizations to set a sustainable landscape in 2014.

Key 
Achievements

34 Annual Report 2013
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Trainings 

In 2013, the sustainability reporting training 
program gained new ground. First, the 
launching of the new GRI version or G4 as 
it is called, gave Arabia CSR Network yet 
another opportunity to grow its portfolio of 
training. 

The Bridging Module on G3.1 to G4 was a 
product that was successfully presented to 
delegates soon after the launch of G4 in 
May. This indicates a good level of interest in 
G4 transition early on. 

By rolling out the transition module ACSRN 
has taken a lead in preparing companies 
for GRI G4 based reporting.  The feedback 
from the training sessions indicates that 
ACSRN has established its credibility as 
a training provider for both G3.1 and the 
more difficult G4. ACSRN conducted its first 
customized in-house training for a major 
public sector organization from the UAE. 
This gave way to more requests for in-house 
trainings in 2014. 

Research 

ACSRN continued to study and analyze CSR 
practices and performance of companies in 
the Region, leveraging the knowledge gained 
from the Arabia CSR Awards to produce yet 
another seminal best practice compilation. 

Using the Arabia CSR Forum and Awards as 
a learning platform, ACSRN has been able 
to strengthen its capacity to understand 
and anticipate emerging trends and 
patterns in regional CSR development. In 
that sense ACSRN has unparalleled access 
to information and data on CSR and 
sustainability that it routinely assimilates, 
collates and investigates. 

In 2013 ACSRN teamed up with the UN Global 
Compact GCC States Network to contribute 
an analytical piece on the Arabia CSR Awards 
for a Global Compact resource tool on 
Business for Peace. It also developed articles 
for a regional business magazine named Fair 
Observer, for CSR Middle East and the Saudi-
based Al Riyadh newspaper.

 “Thank you for the 
rich content and inspiring 
workshop.”

Mohamed Jumaa Al Jneibi, Quality Systems Analyst, 
ADNOC Distribution

 “Very informative and 
professionally delivered.”

Abdirazak Abdullah Suldan, Manager – Recruitment 
& Manpower Planning, Borouge

 “A highly informative, 
intensive and enjoyable 
course, conducted by 
knowledgeable trainers.” 

Emma Hall Phelan, Executive Assistant, 
Brookfield Multiplex
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Awards and Forum  

The  Arabia CSR Awards 2013 was particularly 
successful. It broke its own records in multiple ways. 
From obtaining a third-party validation of the integrity 
and robustness of the methodology and assessment, 
to organizing another carbon-neutral forum and 
dinner, and to expanding the Forum to a day-long 
event; - the 2013 cycle was full of highlights. 

Although no significant structural changes had 
been made to the award criteria and application 
form/questionnaire, other inclusions and additions 
were made with an aim to improve the whole award 
experience for participants. For example a post-
registration consultation was conducted early in the 
cycle to discover any unevenness or obstacle. 

Regional partnerships and country partnerships were 
explored to increase participation; alliances were 
sought with non-profits, CSR organizations, chambers 
of commerce and media, networks were leveraged to 
secure some of the most recognizable voices on CSR 
from business and institutions regionally and globally 
for the Forum, and social media was used to give 
continuous coverage of the Forum and Dinner. 

The detailed planning, meticulous preparation and 
daily coordination paid rich dividends and the 2013 
Arabia CSR Forum and Awards was acknowledged by 
participants, judges, speakers and guests as a rallying 
and influential platform. 

Assurance
 
In 2013 ACSRN undertook its first 
assurance project for leading 
telecom provider du. ACSRN 
provided third party verification for 
du’s Sustainability Report for the 
period 2011-12, which was based on 
the GRI G3.1 disclosure requirements 
and eligible for the B Application 
Level.  The scope comprised of 
verifying the content, quality, 
information and data presented in 
the report. 

The report was assessed for 
compliance with the GRI principles 
of Completeness, Accuracy and 
Reliability.  ACSRN also conducted 
an application level validation, and 
provided recommendations for the 
future. The report was eligible for 
submission as a Communication 
on Progress, which is the mandatory 
reporting requirement for all Global 
Compact signatories (du has been 
a signatory since 2008). 
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Key Performance 
Indicators, Aims
& Objectives
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Aims and Objectives of the Arabia 
CSR Network

Key Performance Indicators 
(Quantitiative - T and Qualitative - L) Targets in 2013 Target met? Targets in 2014 

1. To demonstrate commitment 
to the global sustainable 
development agenda

•	Number of international speakers 
invited to workshops (T); Number 
of international CSR events 
attended by Arabia CSR Network 
(T)

•	ACSRN will increase its engagement with like-minded 
individuals and organizations from the region and 
internationally for its trainings, Awards and other 
events. 

•	ACSRN will aim to increase its participation in regional 
and international CSR-related events to promote 
sustainability best practices of the companies in Arab 
countries. 

•	Yes •	Strengthen engagement with international sustainbility experts and organisations in the Trainings, Awards and 
the annual Forum of ACSRN

•	Take forward the regional sustainability dialgoue and facilitate Sustainability & CSR awareness and Corporate 
Citizenship through training programmes, dialogue sessions, Awards and the Forum

•	Participate in the regional and international CSR events to promote knowledge exchange and share best 
practices of the Arab Region globally and vice versa

2. To contribute to the 
national initiative for 
sustainable development in  
the UAE

•	Number of government 
organizations participating in 
Arabia CSR events (T); Number 
of government institutions 
participating in the Arabia CSR 
Awards (L); Number of events 
conducted in partnership with 
other organizations (T)

•	ACSRN will increase government engagement for 
CSR, especially in its Awards program and its training 
courses. 

•	ACSRN will seek to collaborate with government 
agencies to implement joint projects, especially those 
that seek to build organizational capacity for CSR.

•	Yes •	Enhance participation of the government departments in the training programmes and the Arabia CSR 
Awards to advance their CSR capacity and skills   

•	Promote sustainability reporting practices and build the organisational capacity for CSR of the government 
agencies through collaborative projects. Continue to organise CSR / GRI Sustainability Reporting training 
programmes and encourage participation of Government entities

3. To position the UAE as a 
leader in Business Excellence 
and CSR in the region

•	Extent to which the Arabia CSR 
Network actively positions the UAE 
as a leader in Business Excellence 
and CSR in the region (L).

•	ACSRN will increase the number of Arab countries 
that participate in its activities, thereby enhancing 
the commitment of these countries to CSR and 
sustainable development. (at least 13 Arab countries)

•	ACSRN will also encourage companies in the Arab 
region to play a more active role in collaborating 
with ACSRN to participate in international CSR related 
events, thereby increasing the representation of the 
MENA region. (at least five companies in a delegation 
for an international Conference)

•	Yes •	Build country partnerships for the 7th Arabia CSR Awards to encourage active participation
•	Continue to position UAE as a sustainable business leader showcasing best practices through Arabia CSR 

Awards and the Forum, conferences, workshops, international engagements, organisational partnerships and 
networking events

4. To promote the voluntary 
adoption of CSR policies 
and practices among 
businesses in the region

•	Number of events hosted by the 
Arabia CSR Network (T); Number 
of events/projects initiated by  
network members (T); Number of 
speaking arrangements for the 
Arabia CSR Network (L);

•	ACSRN will conduct the sixth cycle of the Arabia CSR 
Awards and aim for greater participation in terms of 
numbers as well as geographical coverage.

•	ACSRN will promote the adoption of CSR best 
practices through its various trainings and other 
programs. (At least 10 trainings, workshops and 
networking events)

•	ACSRN will organize a CEO-level workshop that invites 
senior decision makers to actively consider CSR as an 
integral part of organizational strategy. (1 CEO-level 
workshop)

•	Yes •	Conduct the 7th Cycle of Arabia CSR Awards with an aim of growth in participation numbers and expansion 
in the geographical coverage

•	Publish CSR Best Practices publication with at least 10 case studies from entities representing diverse sectors  
that are championing CSR practices in the region 

•	Conduct 5 GRI Sustainability Reporting training programmes  and 4 Workshops and Networking events 
•	Organise one CEO-level roundtable inviting senior decision makers to consider the adoption of CSR as an 

integral part of organisational strategy

5. To showcase examples of 
best practice CSR activities 
undertaken by corporate 
organizations and public 
sector enterprises

•	Number of CSR reports published 
by Arabia CSR Network members 
(T); Activities undertaken to 
showcase examples of best 
practice CSR (L)

•	As an outcome of the Arabia CSR Awards, the Arabia 
CSR Network will publish the third edition of the Arabia 
CSR Best Practices publication featuring winners from 
2012. (1 publication)

•	ACSRN will also promote innovative and effective CSR 
strategies through its CSR trainings in the region. (At 
least 10 trainings, workshops and networking events)

•	Yes •	 Issue 12 monthly e-newsletters highlighting the CSR related work of ACSRN members, winners and feature 
articles on CSR practices

•	 Highlight case studies with CSR strategies in place as part of the training programmes. 
•	 Promote innovative and effective CSR strategies through its CSR and GRI Sustainability Reporting trainings in 

the region. 
•	 Organise at least 10 trainings, workshops and networking events
•	 Release a Winners Booklet highlighting the CSR engagements of Awards Winners for the year 2014

6. To identify benchmarks and 
key indicators of sustainable 
growth

•	The extent to which benchmarks 
and key indicators of sustainable 
growth have been identified (L)

•	ACSRN will offer external assurance services to at least 
two leading organizations in the region. This will help 
raise the bar for CSR implementation and disclosure.

•	ACSRN will also utilize the findsings from the Awards 
program to showcase benchmarks set by leading 
companies in CSR.

•	ACSRN will promote the to-be-launched GRI G4 
reporting framework that will further enhance 
reporting indicators and standards.

•	Yes •	To offer advisory support and  external assurance services to leading organisations to raise the standards of 
CSR implementation and disclosure in the region

•	Continue to promote the newly launched GRI G4 reporting framework and conduct trainings based on G4 
reporting framework to further benchmark the indicators and standards set by the new framework

7. To develop a national and 
regional database of CSR 
case studies to boost research 
into CSR implementation

•	The extent to which national 
database of CSR case studies has 
been developed (L)

•	ACSRN will publish the third edition of the Arabia CSR 
Best Practices publication featuring winners from 
2012. (1 publication)

•	Yes •	Publish the fourth edition of the Arabia CSR Best Paractices publication showcasing the CSR engagemments 
of Award winners of 2013. This will bring the total number of best practices that the ACSRN has published to 4 
publications and 48 case studies

8. To develop a network for 
liaison and partnerships 
with entities that are 
engaged in CSR programmes 
at national, regional and 
global levels

•	Development and strengthening 
of a network for liaison and 
partnerships (L)

•	ACSRN will expand its membership base and 
encourage existing members to play a more active 
role by participating in ACSRN's programs and 
activities. 

•	ACSRN will also aim to inlcude Arab countries that 
have previously not participated in ACSRN programs 
and activities, for e.g. Morocco, Tunisia, Algeria and 
Libya. 

•	ACSRN will work with CSR Networks from non-Arab 
regions to build synergy, share resources and best 
practices. 

•	Partially - work 
in progress

•	Expand its current membership base by inviting 5 more companies from different sectors  within and outside 
of the UAE and encourage increased and active participation of existing members in ACSRN's programs and 
activities

•	Reach out to at least 2 more Arab countries that have previously not engaged with Arabia CSR Network in the 
Arab Region

•	Build partnerships with like-minded organisations in the country, region and at the global level to build synergy, 
share resources and best practices

Key Performance Indicators, Aims & Objectives



39Annual Report 2013

Aims and Objectives of the Arabia 
CSR Network

Key Performance Indicators 
(Quantitiative - T and Qualitative - L) Targets in 2013 Target met? Targets in 2014 

1. To demonstrate commitment 
to the global sustainable 
development agenda

•	Number of international speakers 
invited to workshops (T); Number 
of international CSR events 
attended by Arabia CSR Network 
(T)

•	ACSRN will increase its engagement with like-minded 
individuals and organizations from the region and 
internationally for its trainings, Awards and other 
events. 

•	ACSRN will aim to increase its participation in regional 
and international CSR-related events to promote 
sustainability best practices of the companies in Arab 
countries. 

•	Yes •	Strengthen engagement with international sustainbility experts and organisations in the Trainings, Awards and 
the annual Forum of ACSRN

•	Take forward the regional sustainability dialgoue and facilitate Sustainability & CSR awareness and Corporate 
Citizenship through training programmes, dialogue sessions, Awards and the Forum

•	Participate in the regional and international CSR events to promote knowledge exchange and share best 
practices of the Arab Region globally and vice versa

2. To contribute to the 
national initiative for 
sustainable development in  
the UAE

•	Number of government 
organizations participating in 
Arabia CSR events (T); Number 
of government institutions 
participating in the Arabia CSR 
Awards (L); Number of events 
conducted in partnership with 
other organizations (T)

•	ACSRN will increase government engagement for 
CSR, especially in its Awards program and its training 
courses. 

•	ACSRN will seek to collaborate with government 
agencies to implement joint projects, especially those 
that seek to build organizational capacity for CSR.

•	Yes •	Enhance participation of the government departments in the training programmes and the Arabia CSR 
Awards to advance their CSR capacity and skills   

•	Promote sustainability reporting practices and build the organisational capacity for CSR of the government 
agencies through collaborative projects. Continue to organise CSR / GRI Sustainability Reporting training 
programmes and encourage participation of Government entities

3. To position the UAE as a 
leader in Business Excellence 
and CSR in the region

•	Extent to which the Arabia CSR 
Network actively positions the UAE 
as a leader in Business Excellence 
and CSR in the region (L).

•	ACSRN will increase the number of Arab countries 
that participate in its activities, thereby enhancing 
the commitment of these countries to CSR and 
sustainable development. (at least 13 Arab countries)

•	ACSRN will also encourage companies in the Arab 
region to play a more active role in collaborating 
with ACSRN to participate in international CSR related 
events, thereby increasing the representation of the 
MENA region. (at least five companies in a delegation 
for an international Conference)

•	Yes •	Build country partnerships for the 7th Arabia CSR Awards to encourage active participation
•	Continue to position UAE as a sustainable business leader showcasing best practices through Arabia CSR 

Awards and the Forum, conferences, workshops, international engagements, organisational partnerships and 
networking events

4. To promote the voluntary 
adoption of CSR policies 
and practices among 
businesses in the region

•	Number of events hosted by the 
Arabia CSR Network (T); Number 
of events/projects initiated by  
network members (T); Number of 
speaking arrangements for the 
Arabia CSR Network (L);

•	ACSRN will conduct the sixth cycle of the Arabia CSR 
Awards and aim for greater participation in terms of 
numbers as well as geographical coverage.

•	ACSRN will promote the adoption of CSR best 
practices through its various trainings and other 
programs. (At least 10 trainings, workshops and 
networking events)

•	ACSRN will organize a CEO-level workshop that invites 
senior decision makers to actively consider CSR as an 
integral part of organizational strategy. (1 CEO-level 
workshop)

•	Yes •	Conduct the 7th Cycle of Arabia CSR Awards with an aim of growth in participation numbers and expansion 
in the geographical coverage

•	Publish CSR Best Practices publication with at least 10 case studies from entities representing diverse sectors  
that are championing CSR practices in the region 

•	Conduct 5 GRI Sustainability Reporting training programmes  and 4 Workshops and Networking events 
•	Organise one CEO-level roundtable inviting senior decision makers to consider the adoption of CSR as an 

integral part of organisational strategy

5. To showcase examples of 
best practice CSR activities 
undertaken by corporate 
organizations and public 
sector enterprises

•	Number of CSR reports published 
by Arabia CSR Network members 
(T); Activities undertaken to 
showcase examples of best 
practice CSR (L)

•	As an outcome of the Arabia CSR Awards, the Arabia 
CSR Network will publish the third edition of the Arabia 
CSR Best Practices publication featuring winners from 
2012. (1 publication)

•	ACSRN will also promote innovative and effective CSR 
strategies through its CSR trainings in the region. (At 
least 10 trainings, workshops and networking events)

•	Yes •	 Issue 12 monthly e-newsletters highlighting the CSR related work of ACSRN members, winners and feature 
articles on CSR practices

•	 Highlight case studies with CSR strategies in place as part of the training programmes. 
•	 Promote innovative and effective CSR strategies through its CSR and GRI Sustainability Reporting trainings in 

the region. 
•	 Organise at least 10 trainings, workshops and networking events
•	 Release a Winners Booklet highlighting the CSR engagements of Awards Winners for the year 2014

6. To identify benchmarks and 
key indicators of sustainable 
growth

•	The extent to which benchmarks 
and key indicators of sustainable 
growth have been identified (L)

•	ACSRN will offer external assurance services to at least 
two leading organizations in the region. This will help 
raise the bar for CSR implementation and disclosure.

•	ACSRN will also utilize the findsings from the Awards 
program to showcase benchmarks set by leading 
companies in CSR.

•	ACSRN will promote the to-be-launched GRI G4 
reporting framework that will further enhance 
reporting indicators and standards.

•	Yes •	To offer advisory support and  external assurance services to leading organisations to raise the standards of 
CSR implementation and disclosure in the region

•	Continue to promote the newly launched GRI G4 reporting framework and conduct trainings based on G4 
reporting framework to further benchmark the indicators and standards set by the new framework

7. To develop a national and 
regional database of CSR 
case studies to boost research 
into CSR implementation

•	The extent to which national 
database of CSR case studies has 
been developed (L)

•	ACSRN will publish the third edition of the Arabia CSR 
Best Practices publication featuring winners from 
2012. (1 publication)

•	Yes •	Publish the fourth edition of the Arabia CSR Best Paractices publication showcasing the CSR engagemments 
of Award winners of 2013. This will bring the total number of best practices that the ACSRN has published to 4 
publications and 48 case studies

8. To develop a network for 
liaison and partnerships 
with entities that are 
engaged in CSR programmes 
at national, regional and 
global levels

•	Development and strengthening 
of a network for liaison and 
partnerships (L)

•	ACSRN will expand its membership base and 
encourage existing members to play a more active 
role by participating in ACSRN's programs and 
activities. 

•	ACSRN will also aim to inlcude Arab countries that 
have previously not participated in ACSRN programs 
and activities, for e.g. Morocco, Tunisia, Algeria and 
Libya. 

•	ACSRN will work with CSR Networks from non-Arab 
regions to build synergy, share resources and best 
practices. 

•	Partially - work 
in progress

•	Expand its current membership base by inviting 5 more companies from different sectors  within and outside 
of the UAE and encourage increased and active participation of existing members in ACSRN's programs and 
activities

•	Reach out to at least 2 more Arab countries that have previously not engaged with Arabia CSR Network in the 
Arab Region

•	Build partnerships with like-minded organisations in the country, region and at the global level to build synergy, 
share resources and best practices

Key Performance Indicators, Aims & Objectives
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Aims and Objectives of the 
Arabia CSR Network Achievements in 2010 Achievements in 2011 Achievements in 2012 Achievements in 2013

1. To demonstrate 
commitment to the global 
sustainable development 
agenda

•	In the year 2010, ACSRN organized four 
major events that included 2 Workshops, 1 
Awards Clinic and 1 Awards Ceremony & 
Forum. The four events resulted in a total of 
32 speakers, out of which 15 international 
speakers and 17 regional speakers. The 
breakdown is as follows: Carbon Emissions 
Offsetting & Trading workshop (Total 
speakers: 7, International: 3, Regional: 4), 
Transparency and Governance workshop 
(Total speakers: 9, International: 2, Regional: 
7), Arabia CSR Awards Clinic (Total 
speakers: 4, International: 1, Regional: 3), 
Arabia CSR Awards Forum & Ceremony 
(Total speakers: 12, International: 9, 
Regional: 3) 

•	Number of international speaking 
engagements - 5 (Local Network Sudan, 
Caring for Climate - Geneva, UNGC 
Leaders Summit - New York, UNGC Board 
Members Meeting, UNGC Local Networks 
Regional Meeting for MENA - Jordan)

•	In the year 2011, ACSRN organized 7 major events that 
included 3 Workshops, 1 Awards Press Conference, 
1 Awards Clinic, 1 Awards Ceremony & Forum and 1 
networking event. These events resulted in a total of 39 
speakers, out of which 14 were international speakers 
and 25 regional speakers. 

•	The breakdown is as follows: SROI workshop (Total 
speakers: 1, International: 1), GRI workshop-Sep 
(Total speakers: 1, International: 1), GRI workshop-
Dec (Total speakers: 1, Region: 1), Arabia CSR Awards 
Press Conference (Total speakers: 1, International: 1, 
Regional: 6), Arabia CSR Awards Clinic (Total speakers: 
4, International: 1, Regional: 3), Arabia CSR Awards 
Forum & Ceremony (Total speakers: 20, International: 
8, Regional: 12), Networking event with Swedish Trade 
Council and Embassy of Sweden (Total speakers: 5, 
International: 2, Regional: 3)

•	Number of international speaking engagements: 3. The 
Arabia CSR Network had speaking engagements at the 
UNGC week in Copenhagen, the UNGC board meeting 
in New York and a CSR event organized by Sayga (DAL 
Group Ltd.) in Sudan.

•	Number of speakers: In the year 2012, ACSRN organized 14 major 
events that included 8 Trainings/Workshops, 1 Awards Press 
Conference, 1 Awards Clinic, 1 Awards Forum & Ceremony, 1 
networking event and 1 CSR Conference. These events resulted in a 
total of 45 speakers, out of which 8 were international speakers and 
37 regional speakers. 

•	Number of speaking engagements: In 2012, the Arabia CSR Network 
had a total of 7 speaking engagements at the GRI Stakeholder 
Council meeting, the UNGC COP18 event in Doha, UNCTAD 
Conference in Doha, a CSR conference organized by the Supreme 
Committee for CSR and Social Affairs in Sudan, the World Forum Lille in 
France, a GPIC meeting in Bahrain and  at PIC in Kuwait, . 

•	ACSRN also had 7 local speaking engagements: at an Etisalat CSR 
summit in Dubai, a breakfast meeting at Tristar in Dubai, Two CSR 
Majlis’ in Dubai, a conference at the Ministry of Economy in Dubai, 
a high level meeting with the Dubai Executive Council and a GRI G4 
workshop in Abu Dhabi.

•	Number of speakers: In 2013, ACSRN organized 14 major 
events that included 10 Trainings/Workshops, 1 Awards Press 
Conference, 1 Awards Clinic, 1 Awards Forum & 1 Awards 
Ceremony. ACSRN lent support to 4 events - 2 Conferences 
(1 local  and 1 regional), 1 networking event and 1 overseas 
training. These events resulted in a total of 37 speakers, out of 
which 24 were international speakers and 13 regional speakers. 
This directly fulfills the target set for 2013 to increase regional 
and international engagement in ACSRN events.

•	Number of speaking engagements: In 2013 ACSRN had a total 
of 12 external speaking engagements, out of this 7 were  at 
the local level and 5 at Regional and International forums. 
details are: Local: 5 conferences/seminars, 1 networking event 
and 1 training. International (Regional & Global): 2 GRI events, 
1 conference, 1 workshop and 1 UN event.  This also fulfills the 
target of increasing ACSRN participation regionally and globally. 

2. To contribute to the 
national initiative for 
sustainable development in 
the UAE

•	Number of government organizations 
participating continued to show a healthy 
growth. Number of government institutions 
participating in the Arabia CSR Awards: 7

•	Percentage of government/public sector institutions as 
members of the Arabia CSR Network: 33%

•	Percentage of government/public sector institutions 
participating in workshops by the Arabia CSR Network: 
23%

•	Percentage of government/public sector institutions 
participating in the Arabia CSR Awards 2011: 28%

•	Percentage of government/public sector institutions 
participating in other ACSRN events: 17%

•	Percentage of government/public sector institutions as members of 
the Arabia CSR Network: 23%

•	Percentage of government/public sector institutions participating in 
workshops by the Arabia CSR Network: 23%

•	Percentage of government/public sector institutions participating in 
the Arabia CSR Awards 2012: 24%

•	Percentage of government/public sector institutions participating in 
other ACSRN events: 33%

•	Percentage of government/public sector institutions as 
members of the Arabia CSR Network: increased to 38.46% 
compared to 23% in 2012 

•	Percentage of government/public sector institutions 
participating in GRI training program of the Arabia CSR Network: 
54.3% - an increase from 23% in 2012. 

•	Percentage of government/public sector institutions 
participating in the Arabia CSR Awards 2013: In this area 
participation was lower at 9.5% compared to 24% in 2012

•	Percentage of government/public sector institutions 
participating in other ACSRN events: 33%

3. To position the UAE 
as a leader in Business 
Excellence and CSR in the 
region

•	Founded in the UAE, the ACSRN continues 
to reach out to the region, creating 
synergies across local and overseas 
entities, facilitating exchange and 
sharing experience. The year 2010 saw 
the participation of 12 Arab countries in 
the annual Arabia CSR Awards, which is 
a substantial growth from last year, which 
saw the participation of 7 Arab countries, 
citing a growth of 32%. 

•	The Arabia CSR Network is a regional network with its 
office in Dubai, UAE. While this office offers its services 
and organizes events for participants throughout the 
region, there is proportionately much more participation 
from organizaitons in the UAE, mainly due to the fact 
that all events are organized in the UAE. All 7 events 
organized by the Arabia CSR Network in 2011 (which 
included 3 Workshops, 1 Awards Press Conference, 
1 Awards Clinic, 1 Awards Ceremony & Forum and 1 
networking event) were organized in UAE.

•	The Arabia CSR Network is a regional network with its office in Dubai, 
UAE. While this office offers its services and organizes events for 
participants throughout the region, there is proportionately much 
more participation from organizations in the UAE, mainly due to the 
fact that almost all events are organized in the UAE. 

•	Of the 14 events organized by the Arabia CSR Network in 2012  13 
were organized in UAE while 1 workshop was organized in Oman. At 
all these events, in addition to the external speaking engagements, 
ACSRN showcases CSR-oriented companies from the UAE and the 
Arab region through case studies, reports and examples. At the World 
Forum Lille in France, ACSRN lead the first delegation at this global 
event. 

•	It was a challenge for ACSRN to develop partnerships with regional 
organizations that could serve to promote the training and Awards 
programs in other Arab countries. However ACSRN has started and 
will contnue to work to develop these partnerships in 2013. Similarly 
due to other events, ACSRN found it difficult to conduct the webinars 
that it set as targets for 2012 although it used electronic channels for 
meetings related to the ACSR Awards. ACSRN also promoted webinars 
of other organizations such as GRI and UNGC amongst its network.

•	Being a regional network, ACSRN focuses efforts on increasing 
participation from other Arab countries in the MENA Region. 
Participants in various ACSRN activities came from 10 countries. 
In the Arabia CSR Forum & Awards the number of Arab countries 
represented was 10, while in the trainings the number was 5. 
In 2013 there was participation from countries in North Africa 
(Sudan & Egypt) in both awards and trainings. ACSRN delivered 
a CSR training in Bahrain, and collaborated with business and 
non-business regional organizations to support conferences 
and seminars. This indicates a steady commitment of Arab 
countries to the CSR and sustainable development agendas. 

•	At the international level, ACSRN led a regional delegation to a 
GRI conference that surpassed the set target of 5 companies. 
ACSRN leverages its strategic partnership with  the Global 
Compact GCC States Network to catalyze cross-national and 
cross-sector partnerships across geographies, The Arabia CSR 
Forum and Awards, supported by the Global Compact, provides 
consistent opportunity to increase dialogue and exchange 
among MENA companies and international knowledge and 
practice institutions on CSR and sustainability.

4. To promote the voluntary 
adoption of CSR policies 
and practices among 
businesses in the region

•	Number of events hosted by the Arabia 
CSR Network - 4.

•	Number of speaking engagements for the 
Arabia CSR Network - 5

•	Number of events/workshops hosted by the Arabia CSR 
Network: 7. 

•	The Arabia CSR Network continuted to promote 
positive CSR values and sustainability strategies for 
organizations and individuals in the Arab region. 
It conducted two workshops on the internationally 
acclaimed sustainability framework by the Global 
Reporting Initiative (GRI), one workshop on the 
measuring social return on investment, one awards 
clinic, one awards ceremony, one awards press 
conference and one networking event in corporation 
with the Swedish Trade Council and the Embassy of 
Sweden.

•	Speaking engagements for Arabia CSR Network: 3.

•	Number of events/workshops hosted by the Arabia CSR Network: 14. 
•	The Arabia CSR Network continuted to promote positive CSR values 

and sustainability strategies for organizations and individuals in the 
Arab region. It conducted 5 GRI trainings, 1 Training on CSR Strategy & 
Leadership, 1 CSR Masterclass, 1 ISO 26000 workshop, the Arabia CSR 
Awards Press Conference, the Arabia CSR Awards Clinic, the Arabia 
CSR Awards Forum & Ceremony, 1 Networking event with Swedish 
Trade Council and 1 CSR Conference in collaboration with the 
Swedish Business Council .

•	In terms of trainings, workshops and networking events, ACSRN has 
exceeded its target. To engage CEOs, ACSRN was able to conduct a 
high-level Forum under the Arabia CSR Awards program. This event 
invited a number of CEOs and other senior decision makers to learn 
more about CSR & sustainability trends in the region and around the 
globe.

•	Speaking engagements for Arabia CSR Network: 13.
•	Therefore, the Arabia CSR Network has successfully organized and 

participated a total of 27 events.

•	ACSRN was highly successful in making the 2013 Arabia CSR 
Awards a record breaking cycle, qualitatively and quantitatively. 
It had the highest number of applications so far (111), highest 
number of sectors (22) and highest number of category-specific 
submissions, The Forum was organized as a full day event, 
and the Awards Dinner was held separately therefore adding 
another event to the Arabia CSR program. Both events had the 
highest participation ever, including the biggest number of 
speakers. It also organized the Awards Press Conference and 
Awards Clinic. 

•	The Arabia CSR Network met the target set for 2013 of 10 
trainings/workshops that included 6 GRI trainings, 1 training 
on CSR Strategy & Leadership, 2 trainings on Sustainability & 
Innovation and 1 workshop on the GRI and Global Compact 
COP sustainability reporting frameworks. It also undertook 
a training on CSR Strategy & Leadership in Bahrain, in 
collaboration with local partners. 

•	ACSRN co-organized a CEO Roundtable in collaboration with 
the Swedish Embassy. It also led a high level delegation to an 
international event that participated in a dedicated session. 
Therefore ACSRN was able to exceed the target set (1 CEO-level 
workshop).

Key Performance Indicators, Aims & Objectives 
Achievement 2010 - 2013
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Aims and Objectives of the 
Arabia CSR Network Achievements in 2010 Achievements in 2011 Achievements in 2012 Achievements in 2013

1. To demonstrate 
commitment to the global 
sustainable development 
agenda

•	In the year 2010, ACSRN organized four 
major events that included 2 Workshops, 1 
Awards Clinic and 1 Awards Ceremony & 
Forum. The four events resulted in a total of 
32 speakers, out of which 15 international 
speakers and 17 regional speakers. The 
breakdown is as follows: Carbon Emissions 
Offsetting & Trading workshop (Total 
speakers: 7, International: 3, Regional: 4), 
Transparency and Governance workshop 
(Total speakers: 9, International: 2, Regional: 
7), Arabia CSR Awards Clinic (Total 
speakers: 4, International: 1, Regional: 3), 
Arabia CSR Awards Forum & Ceremony 
(Total speakers: 12, International: 9, 
Regional: 3) 

•	Number of international speaking 
engagements - 5 (Local Network Sudan, 
Caring for Climate - Geneva, UNGC 
Leaders Summit - New York, UNGC Board 
Members Meeting, UNGC Local Networks 
Regional Meeting for MENA - Jordan)

•	In the year 2011, ACSRN organized 7 major events that 
included 3 Workshops, 1 Awards Press Conference, 
1 Awards Clinic, 1 Awards Ceremony & Forum and 1 
networking event. These events resulted in a total of 39 
speakers, out of which 14 were international speakers 
and 25 regional speakers. 

•	The breakdown is as follows: SROI workshop (Total 
speakers: 1, International: 1), GRI workshop-Sep 
(Total speakers: 1, International: 1), GRI workshop-
Dec (Total speakers: 1, Region: 1), Arabia CSR Awards 
Press Conference (Total speakers: 1, International: 1, 
Regional: 6), Arabia CSR Awards Clinic (Total speakers: 
4, International: 1, Regional: 3), Arabia CSR Awards 
Forum & Ceremony (Total speakers: 20, International: 
8, Regional: 12), Networking event with Swedish Trade 
Council and Embassy of Sweden (Total speakers: 5, 
International: 2, Regional: 3)

•	Number of international speaking engagements: 3. The 
Arabia CSR Network had speaking engagements at the 
UNGC week in Copenhagen, the UNGC board meeting 
in New York and a CSR event organized by Sayga (DAL 
Group Ltd.) in Sudan.

•	Number of speakers: In the year 2012, ACSRN organized 14 major 
events that included 8 Trainings/Workshops, 1 Awards Press 
Conference, 1 Awards Clinic, 1 Awards Forum & Ceremony, 1 
networking event and 1 CSR Conference. These events resulted in a 
total of 45 speakers, out of which 8 were international speakers and 
37 regional speakers. 

•	Number of speaking engagements: In 2012, the Arabia CSR Network 
had a total of 7 speaking engagements at the GRI Stakeholder 
Council meeting, the UNGC COP18 event in Doha, UNCTAD 
Conference in Doha, a CSR conference organized by the Supreme 
Committee for CSR and Social Affairs in Sudan, the World Forum Lille in 
France, a GPIC meeting in Bahrain and  at PIC in Kuwait, . 

•	ACSRN also had 7 local speaking engagements: at an Etisalat CSR 
summit in Dubai, a breakfast meeting at Tristar in Dubai, Two CSR 
Majlis’ in Dubai, a conference at the Ministry of Economy in Dubai, 
a high level meeting with the Dubai Executive Council and a GRI G4 
workshop in Abu Dhabi.

•	Number of speakers: In 2013, ACSRN organized 14 major 
events that included 10 Trainings/Workshops, 1 Awards Press 
Conference, 1 Awards Clinic, 1 Awards Forum & 1 Awards 
Ceremony. ACSRN lent support to 4 events - 2 Conferences 
(1 local  and 1 regional), 1 networking event and 1 overseas 
training. These events resulted in a total of 37 speakers, out of 
which 24 were international speakers and 13 regional speakers. 
This directly fulfills the target set for 2013 to increase regional 
and international engagement in ACSRN events.

•	Number of speaking engagements: In 2013 ACSRN had a total 
of 12 external speaking engagements, out of this 7 were  at 
the local level and 5 at Regional and International forums. 
details are: Local: 5 conferences/seminars, 1 networking event 
and 1 training. International (Regional & Global): 2 GRI events, 
1 conference, 1 workshop and 1 UN event.  This also fulfills the 
target of increasing ACSRN participation regionally and globally. 

2. To contribute to the 
national initiative for 
sustainable development in 
the UAE

•	Number of government organizations 
participating continued to show a healthy 
growth. Number of government institutions 
participating in the Arabia CSR Awards: 7

•	Percentage of government/public sector institutions as 
members of the Arabia CSR Network: 33%

•	Percentage of government/public sector institutions 
participating in workshops by the Arabia CSR Network: 
23%

•	Percentage of government/public sector institutions 
participating in the Arabia CSR Awards 2011: 28%

•	Percentage of government/public sector institutions 
participating in other ACSRN events: 17%

•	Percentage of government/public sector institutions as members of 
the Arabia CSR Network: 23%

•	Percentage of government/public sector institutions participating in 
workshops by the Arabia CSR Network: 23%

•	Percentage of government/public sector institutions participating in 
the Arabia CSR Awards 2012: 24%

•	Percentage of government/public sector institutions participating in 
other ACSRN events: 33%

•	Percentage of government/public sector institutions as 
members of the Arabia CSR Network: increased to 38.46% 
compared to 23% in 2012 

•	Percentage of government/public sector institutions 
participating in GRI training program of the Arabia CSR Network: 
54.3% - an increase from 23% in 2012. 

•	Percentage of government/public sector institutions 
participating in the Arabia CSR Awards 2013: In this area 
participation was lower at 9.5% compared to 24% in 2012

•	Percentage of government/public sector institutions 
participating in other ACSRN events: 33%

3. To position the UAE 
as a leader in Business 
Excellence and CSR in the 
region

•	Founded in the UAE, the ACSRN continues 
to reach out to the region, creating 
synergies across local and overseas 
entities, facilitating exchange and 
sharing experience. The year 2010 saw 
the participation of 12 Arab countries in 
the annual Arabia CSR Awards, which is 
a substantial growth from last year, which 
saw the participation of 7 Arab countries, 
citing a growth of 32%. 

•	The Arabia CSR Network is a regional network with its 
office in Dubai, UAE. While this office offers its services 
and organizes events for participants throughout the 
region, there is proportionately much more participation 
from organizaitons in the UAE, mainly due to the fact 
that all events are organized in the UAE. All 7 events 
organized by the Arabia CSR Network in 2011 (which 
included 3 Workshops, 1 Awards Press Conference, 
1 Awards Clinic, 1 Awards Ceremony & Forum and 1 
networking event) were organized in UAE.

•	The Arabia CSR Network is a regional network with its office in Dubai, 
UAE. While this office offers its services and organizes events for 
participants throughout the region, there is proportionately much 
more participation from organizations in the UAE, mainly due to the 
fact that almost all events are organized in the UAE. 

•	Of the 14 events organized by the Arabia CSR Network in 2012  13 
were organized in UAE while 1 workshop was organized in Oman. At 
all these events, in addition to the external speaking engagements, 
ACSRN showcases CSR-oriented companies from the UAE and the 
Arab region through case studies, reports and examples. At the World 
Forum Lille in France, ACSRN lead the first delegation at this global 
event. 

•	It was a challenge for ACSRN to develop partnerships with regional 
organizations that could serve to promote the training and Awards 
programs in other Arab countries. However ACSRN has started and 
will contnue to work to develop these partnerships in 2013. Similarly 
due to other events, ACSRN found it difficult to conduct the webinars 
that it set as targets for 2012 although it used electronic channels for 
meetings related to the ACSR Awards. ACSRN also promoted webinars 
of other organizations such as GRI and UNGC amongst its network.

•	Being a regional network, ACSRN focuses efforts on increasing 
participation from other Arab countries in the MENA Region. 
Participants in various ACSRN activities came from 10 countries. 
In the Arabia CSR Forum & Awards the number of Arab countries 
represented was 10, while in the trainings the number was 5. 
In 2013 there was participation from countries in North Africa 
(Sudan & Egypt) in both awards and trainings. ACSRN delivered 
a CSR training in Bahrain, and collaborated with business and 
non-business regional organizations to support conferences 
and seminars. This indicates a steady commitment of Arab 
countries to the CSR and sustainable development agendas. 

•	At the international level, ACSRN led a regional delegation to a 
GRI conference that surpassed the set target of 5 companies. 
ACSRN leverages its strategic partnership with  the Global 
Compact GCC States Network to catalyze cross-national and 
cross-sector partnerships across geographies, The Arabia CSR 
Forum and Awards, supported by the Global Compact, provides 
consistent opportunity to increase dialogue and exchange 
among MENA companies and international knowledge and 
practice institutions on CSR and sustainability.

4. To promote the voluntary 
adoption of CSR policies 
and practices among 
businesses in the region

•	Number of events hosted by the Arabia 
CSR Network - 4.

•	Number of speaking engagements for the 
Arabia CSR Network - 5

•	Number of events/workshops hosted by the Arabia CSR 
Network: 7. 

•	The Arabia CSR Network continuted to promote 
positive CSR values and sustainability strategies for 
organizations and individuals in the Arab region. 
It conducted two workshops on the internationally 
acclaimed sustainability framework by the Global 
Reporting Initiative (GRI), one workshop on the 
measuring social return on investment, one awards 
clinic, one awards ceremony, one awards press 
conference and one networking event in corporation 
with the Swedish Trade Council and the Embassy of 
Sweden.

•	Speaking engagements for Arabia CSR Network: 3.

•	Number of events/workshops hosted by the Arabia CSR Network: 14. 
•	The Arabia CSR Network continuted to promote positive CSR values 

and sustainability strategies for organizations and individuals in the 
Arab region. It conducted 5 GRI trainings, 1 Training on CSR Strategy & 
Leadership, 1 CSR Masterclass, 1 ISO 26000 workshop, the Arabia CSR 
Awards Press Conference, the Arabia CSR Awards Clinic, the Arabia 
CSR Awards Forum & Ceremony, 1 Networking event with Swedish 
Trade Council and 1 CSR Conference in collaboration with the 
Swedish Business Council .

•	In terms of trainings, workshops and networking events, ACSRN has 
exceeded its target. To engage CEOs, ACSRN was able to conduct a 
high-level Forum under the Arabia CSR Awards program. This event 
invited a number of CEOs and other senior decision makers to learn 
more about CSR & sustainability trends in the region and around the 
globe.

•	Speaking engagements for Arabia CSR Network: 13.
•	Therefore, the Arabia CSR Network has successfully organized and 

participated a total of 27 events.

•	ACSRN was highly successful in making the 2013 Arabia CSR 
Awards a record breaking cycle, qualitatively and quantitatively. 
It had the highest number of applications so far (111), highest 
number of sectors (22) and highest number of category-specific 
submissions, The Forum was organized as a full day event, 
and the Awards Dinner was held separately therefore adding 
another event to the Arabia CSR program. Both events had the 
highest participation ever, including the biggest number of 
speakers. It also organized the Awards Press Conference and 
Awards Clinic. 

•	The Arabia CSR Network met the target set for 2013 of 10 
trainings/workshops that included 6 GRI trainings, 1 training 
on CSR Strategy & Leadership, 2 trainings on Sustainability & 
Innovation and 1 workshop on the GRI and Global Compact 
COP sustainability reporting frameworks. It also undertook 
a training on CSR Strategy & Leadership in Bahrain, in 
collaboration with local partners. 

•	ACSRN co-organized a CEO Roundtable in collaboration with 
the Swedish Embassy. It also led a high level delegation to an 
international event that participated in a dedicated session. 
Therefore ACSRN was able to exceed the target set (1 CEO-level 
workshop).

Key Performance Indicators, Aims & Objectives 
Achievement 2010 - 2013
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Aims and Objectives of the 
Arabia CSR Network Achievements in 2010 Achievements in 2011 Achievements in 2012 Achievements in 2013

5. To showcase examples 
of best practice CSR 
activities undertaken by 
corporate organizations 
and public sector 
enterprises

•	Number of CSR reports published by 
Arabia CSR Network in 2010 - 6 (2 
Workshop reports, 1 Awards clinic report, 
1 Awards report, 1 Awards Booklet, 1 
Annual Report). 

•	Activities undertaken to showcase 
examples of best practice CSR - 
Compilation and publishing of the 
Awards booklet, which consists of best 
practices across the Arab world. (Awards 
booklet 2010: 11 summaries of best 
practices). 

•	Number of ACSRN reports published in 2011: 3
•	These reports included the Arabia CSR Best 

Practices: 2008-2010, the Arabia CSR Awards 2011 
booklet and the Arabia CSR Network Annual Report 
2011 (Internal reports not listed here). 

•	The Arabia CSR Best Practices: 2008-2010 is a 
pioneering set of case studies published by the 
Arabia CSR Network in collaboration with the 
Asian Institute of Management in Phillipines. This 
publication, which showcases CSR best practices by 
companies in the Arab region, is also one of the first 
outputs of the Arabia CSR Network's focus towards 
research  for enhanced awareness-raising. 

•	The Arabia CSR Awards 2011 and its booklet 
also serve to showcase CSR best practices by 
16 companies that have taken substantial steps 
towards sustainabiltiy and social development

•	Number of CSR reports published by Arabia CSR 
Network members: 4

•	ACSRN was able to successfuly conduct 5 GRI trainings in 2012. In 
addition, ACSRN published the second edition of the Arabia CSR Best 
Practices which features case studies from 10 regional organizations.

•	Number of ACSRN reports published in 2012: 3
•	These reports included the Arabia CSR Best Practices: 2011-12, the Arabia 

CSR Awards 2012 booklet and the Arabia CSR Network Annual Report 
2012 (Internal reports not listed here). 

•	The Arabia CSR Best Practices: 2011-2012 is the second set of CSR case 
studies published by the Arabia CSR Network. This publication, which 
showcases corporate sustainability best practices by companies in the 
Arab region, is an output of the Arabia CSR Awards program. Its main 
objective is to increase understanding of how CSR can be effectively 
implemented to create shared value

•	The Arabia CSR Awards 2012 booklet showcased the winners of the fifth 
cycle of the Arabia CSR Awards. A total of 19 companies with details on 
their sustainability achievements were featured in this booklet.

•	Number of CSR reports published by Arabia CSR Network  
members: 6

•	All activities of ACSRN showcase examples of CSR best practices. These 
include the trainings & workshops, the networking events, the Best 
Practices publication and more. ACSRN also promotes cases of CSR 
achievements at its various speaking engagements.

•	ACSRN published the third edition of the Arabia CSR 
Best Practices publication. It featured case studies 
based on the winning applications of Arabia CSR 
Award 2012. The publication is a rich source of 
substantive information about the organizations' 
commitments and the impacts created. The best 
practices represent the MENA Region and can be 
used as indicators to understand what companies 
are doing and how. 

•	ACSRN's monthly newsletter carries snapshots of 
good practice, highlighting network members and 
Arabia CSR Award finalists.  

6. To identify benchmarks 
and key indicators of 
sustainable growth

•	Lecture organized on SROI as a 
performance indicator, as a step 
towards building capacity on 
performance measurement and 
continuous improvement. Collaboration 
talks with GRI in the pipeline

•	The Arabia CSR Network through its GRI workshops, 
the networking event with Swedish based 
companies and the Arabia CSR Awards has been 
able to build the capacity of local organizations on 
the key indicators of sustainable growth. Companies 
that participate in these events are also informed 
of essential benchmarks that should be considered 
when working on their own CSR strategies.

•	Through its trainings, workshops, Awards program, compilation of CSR 
best practices and engagement in external events, the Arabia CSR 
Network has played a very active role in promoting universally accepted 
standards and frameworks. Perhaps the strongest role in increasing 
awareness of critical indicators to report on was that of the GRI trainings. 
ACSRN also strongly promoted the UN Global Compact principles and 
also helped introduce the ISO 26000 guidelines in the UAE. 

•	ACSRN has also developed its communication tools (newsletter, reports, 
social media platforms) to further raise awareness on good practices of 
good business ethics and sustainable growth.

•	In 2013 ACSRN undertook a sustainability 
report quality assurance project for a leading 
telecommunications provider in the UAE. The 
report was verified against the GRI guidelines 
and validated for quality and application level 
disclosures.

•	ACSRN closely studies the results of the Arabia CSR 
Awards, in particular the submitted applications, to 
analyze and draw conclusions about leading and 
benchmarking practices.

•	The GRI G4 version of the reporting guidelines was 
launched in May 2013. Since then ACSRN has held 
3 certified trainings on the G3.1 to G4 Bridging 
Module and a G4 Transition workshop. 

7. To develop a national 
and regional database 
of CSR case studies to 
boost research into CSR 
implementation

•	Applications in the ACSRN awards 
since its inception were reviewed for the 
purpose and will be consolidated in the 
compilation of case studies in the first 
quarter of 2011.

•	In 2011, ACSRN took its research efforts to a higher 
level by publishing the first ever publicaiton on 
CSR best practices in the region. This publicaiton, 
along with the ACSR Awards 2011 booklet, sought 
to put together CSR case studies for interested 
organizations and individuals.

•	ACSRN published the second edition of the Arabia CSR Best Practices 
publication - a pioneering compilation of CSR case studies from the 
MENA region. These case studies focus on the sustainability strategies 
and achievements of organizations that were recipient of the Arabia CSR 
Awards 2011. 

•	The publication of the third edition of the Arabia 
CSR Best Practices helped to shed light on national 
and regional examples of best practice.

•	Additionally ACSRN gathered information and 
data about best of class examples and innovative 
practices at the national and regional level. ACSRN 
developed and continues to enhance the ground 
knowledge and understanding of the local and 
regional CSR landscape to help build value for its 
trainings and workshops. 

8. To develop a network 
for liaison and 
partnerships with 
entities that are 
engaged in CSR 
programmes at 
national, regional and 
global levels

•	Number of regional organizations in 
ACSRN: 24 ACSRN provides opportunities 
to its members to interact with like-
minded organizations through 
workshops and other events. The idea 
of CSR also disseminated in the Arab 
world through speaking opportunities 
provided to ACSRN.

•	UNGC Local Network expanded to: 81 (Increased by 
almost 33% compared to 2010 end)

•	Steering Committee for Local Network expanded to 
include members from 4 Gulf countries.

•	Partnership developed with 1 organization - the 
Swedish Business Council in the UAE

•	In 2011, the Arabia CSR Network saw a net reduction 
in the number of organizational members. While 
a number of reasons are cited for non-renewal 
of memberships, ACSRN has to strengthen its 
engagement with organizations to ensure that they 
become a part of this unique and useful network. 
The UNGC Local Network experienced an increase 
which is a positive sign. The Arabia CSR Network was 
also fortunate to have formed a strong partnership 
with the Swedish Trade Council for greater 
promotion of CSR and sustainability with Swedish 
companies based in the UAE. 

•	UNGC Local Network expanded to: 72 (Decreased by 11% compared to 
2011 end)

•	Steering Committee for Local Network: Expanded to include members 
from 5 Gulf countries.

•	Partnership developed with 1 organization - the Swedish Business Council 
in the UAE

•	In 2012, the Arabia CSR Network saw a net increase in membership by 
4 companies. In 2013, it has to continue to engage with a wider group 
of companies of various sizes to ensure that all industries and all sectors 
are part of the regional sustainability momentum. One of the primary 
objectives for 2013 is to focus on the SME sector as well as the North 
African companies (Morocco, Tunisia, Algeria and Libya) for participation 
either as members, in the training courses or in the Awards program.

•	In 2013, membership increased by 33% with 6 new 
members. ACSRN continued to work closely with 
non-Arab CSR organizations like the UN Global 
Compact and GRI to trade knowledge and 
expertise. Network members have been rallied for 
participation in various events and initiatives locally 
and internationally. 

•	ACSRN has already initiated the process of 
expanding its reach geographically and has been 
in contact with various entities, like chambers of 
commerce, CSR organizations, business associations 
to promote collaboration in the Arab world such as 
AHK - German Emirati Joint Council for Industry and 
Commerce and Netherlands Embassy. 

•	Continued partnership with 1 organization - Business 
Sweden - the Swedish Trade and Invest Council

•	ACSRN continued to focus on overcoming 
challenges related to membership and extend its 
services to members. However ACSRN events and 
activities are non-exclusive in nature, which allows 
all entities to benefit.

•	1 new partnership - UNGC-GCC Network for  
GCC states 

Key Performance Indicators, Aims & Objectives 
Achievement 2010 - 2013
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Aims and Objectives of the 
Arabia CSR Network Achievements in 2010 Achievements in 2011 Achievements in 2012 Achievements in 2013

5. To showcase examples 
of best practice CSR 
activities undertaken by 
corporate organizations 
and public sector 
enterprises

•	Number of CSR reports published by 
Arabia CSR Network in 2010 - 6 (2 
Workshop reports, 1 Awards clinic report, 
1 Awards report, 1 Awards Booklet, 1 
Annual Report). 

•	Activities undertaken to showcase 
examples of best practice CSR - 
Compilation and publishing of the 
Awards booklet, which consists of best 
practices across the Arab world. (Awards 
booklet 2010: 11 summaries of best 
practices). 

•	Number of ACSRN reports published in 2011: 3
•	These reports included the Arabia CSR Best 

Practices: 2008-2010, the Arabia CSR Awards 2011 
booklet and the Arabia CSR Network Annual Report 
2011 (Internal reports not listed here). 

•	The Arabia CSR Best Practices: 2008-2010 is a 
pioneering set of case studies published by the 
Arabia CSR Network in collaboration with the 
Asian Institute of Management in Phillipines. This 
publication, which showcases CSR best practices by 
companies in the Arab region, is also one of the first 
outputs of the Arabia CSR Network's focus towards 
research  for enhanced awareness-raising. 

•	The Arabia CSR Awards 2011 and its booklet 
also serve to showcase CSR best practices by 
16 companies that have taken substantial steps 
towards sustainabiltiy and social development

•	Number of CSR reports published by Arabia CSR 
Network members: 4

•	ACSRN was able to successfuly conduct 5 GRI trainings in 2012. In 
addition, ACSRN published the second edition of the Arabia CSR Best 
Practices which features case studies from 10 regional organizations.

•	Number of ACSRN reports published in 2012: 3
•	These reports included the Arabia CSR Best Practices: 2011-12, the Arabia 

CSR Awards 2012 booklet and the Arabia CSR Network Annual Report 
2012 (Internal reports not listed here). 

•	The Arabia CSR Best Practices: 2011-2012 is the second set of CSR case 
studies published by the Arabia CSR Network. This publication, which 
showcases corporate sustainability best practices by companies in the 
Arab region, is an output of the Arabia CSR Awards program. Its main 
objective is to increase understanding of how CSR can be effectively 
implemented to create shared value

•	The Arabia CSR Awards 2012 booklet showcased the winners of the fifth 
cycle of the Arabia CSR Awards. A total of 19 companies with details on 
their sustainability achievements were featured in this booklet.

•	Number of CSR reports published by Arabia CSR Network  
members: 6

•	All activities of ACSRN showcase examples of CSR best practices. These 
include the trainings & workshops, the networking events, the Best 
Practices publication and more. ACSRN also promotes cases of CSR 
achievements at its various speaking engagements.

•	ACSRN published the third edition of the Arabia CSR 
Best Practices publication. It featured case studies 
based on the winning applications of Arabia CSR 
Award 2012. The publication is a rich source of 
substantive information about the organizations' 
commitments and the impacts created. The best 
practices represent the MENA Region and can be 
used as indicators to understand what companies 
are doing and how. 

•	ACSRN's monthly newsletter carries snapshots of 
good practice, highlighting network members and 
Arabia CSR Award finalists.  

6. To identify benchmarks 
and key indicators of 
sustainable growth

•	Lecture organized on SROI as a 
performance indicator, as a step 
towards building capacity on 
performance measurement and 
continuous improvement. Collaboration 
talks with GRI in the pipeline

•	The Arabia CSR Network through its GRI workshops, 
the networking event with Swedish based 
companies and the Arabia CSR Awards has been 
able to build the capacity of local organizations on 
the key indicators of sustainable growth. Companies 
that participate in these events are also informed 
of essential benchmarks that should be considered 
when working on their own CSR strategies.

•	Through its trainings, workshops, Awards program, compilation of CSR 
best practices and engagement in external events, the Arabia CSR 
Network has played a very active role in promoting universally accepted 
standards and frameworks. Perhaps the strongest role in increasing 
awareness of critical indicators to report on was that of the GRI trainings. 
ACSRN also strongly promoted the UN Global Compact principles and 
also helped introduce the ISO 26000 guidelines in the UAE. 

•	ACSRN has also developed its communication tools (newsletter, reports, 
social media platforms) to further raise awareness on good practices of 
good business ethics and sustainable growth.

•	In 2013 ACSRN undertook a sustainability 
report quality assurance project for a leading 
telecommunications provider in the UAE. The 
report was verified against the GRI guidelines 
and validated for quality and application level 
disclosures.

•	ACSRN closely studies the results of the Arabia CSR 
Awards, in particular the submitted applications, to 
analyze and draw conclusions about leading and 
benchmarking practices.

•	The GRI G4 version of the reporting guidelines was 
launched in May 2013. Since then ACSRN has held 
3 certified trainings on the G3.1 to G4 Bridging 
Module and a G4 Transition workshop. 

7. To develop a national 
and regional database 
of CSR case studies to 
boost research into CSR 
implementation

•	Applications in the ACSRN awards 
since its inception were reviewed for the 
purpose and will be consolidated in the 
compilation of case studies in the first 
quarter of 2011.

•	In 2011, ACSRN took its research efforts to a higher 
level by publishing the first ever publicaiton on 
CSR best practices in the region. This publicaiton, 
along with the ACSR Awards 2011 booklet, sought 
to put together CSR case studies for interested 
organizations and individuals.

•	ACSRN published the second edition of the Arabia CSR Best Practices 
publication - a pioneering compilation of CSR case studies from the 
MENA region. These case studies focus on the sustainability strategies 
and achievements of organizations that were recipient of the Arabia CSR 
Awards 2011. 

•	The publication of the third edition of the Arabia 
CSR Best Practices helped to shed light on national 
and regional examples of best practice.

•	Additionally ACSRN gathered information and 
data about best of class examples and innovative 
practices at the national and regional level. ACSRN 
developed and continues to enhance the ground 
knowledge and understanding of the local and 
regional CSR landscape to help build value for its 
trainings and workshops. 

8. To develop a network 
for liaison and 
partnerships with 
entities that are 
engaged in CSR 
programmes at 
national, regional and 
global levels

•	Number of regional organizations in 
ACSRN: 24 ACSRN provides opportunities 
to its members to interact with like-
minded organizations through 
workshops and other events. The idea 
of CSR also disseminated in the Arab 
world through speaking opportunities 
provided to ACSRN.

•	UNGC Local Network expanded to: 81 (Increased by 
almost 33% compared to 2010 end)

•	Steering Committee for Local Network expanded to 
include members from 4 Gulf countries.

•	Partnership developed with 1 organization - the 
Swedish Business Council in the UAE

•	In 2011, the Arabia CSR Network saw a net reduction 
in the number of organizational members. While 
a number of reasons are cited for non-renewal 
of memberships, ACSRN has to strengthen its 
engagement with organizations to ensure that they 
become a part of this unique and useful network. 
The UNGC Local Network experienced an increase 
which is a positive sign. The Arabia CSR Network was 
also fortunate to have formed a strong partnership 
with the Swedish Trade Council for greater 
promotion of CSR and sustainability with Swedish 
companies based in the UAE. 

•	UNGC Local Network expanded to: 72 (Decreased by 11% compared to 
2011 end)

•	Steering Committee for Local Network: Expanded to include members 
from 5 Gulf countries.

•	Partnership developed with 1 organization - the Swedish Business Council 
in the UAE

•	In 2012, the Arabia CSR Network saw a net increase in membership by 
4 companies. In 2013, it has to continue to engage with a wider group 
of companies of various sizes to ensure that all industries and all sectors 
are part of the regional sustainability momentum. One of the primary 
objectives for 2013 is to focus on the SME sector as well as the North 
African companies (Morocco, Tunisia, Algeria and Libya) for participation 
either as members, in the training courses or in the Awards program.

•	In 2013, membership increased by 33% with 6 new 
members. ACSRN continued to work closely with 
non-Arab CSR organizations like the UN Global 
Compact and GRI to trade knowledge and 
expertise. Network members have been rallied for 
participation in various events and initiatives locally 
and internationally. 

•	ACSRN has already initiated the process of 
expanding its reach geographically and has been 
in contact with various entities, like chambers of 
commerce, CSR organizations, business associations 
to promote collaboration in the Arab world such as 
AHK - German Emirati Joint Council for Industry and 
Commerce and Netherlands Embassy. 

•	Continued partnership with 1 organization - Business 
Sweden - the Swedish Trade and Invest Council

•	ACSRN continued to focus on overcoming 
challenges related to membership and extend its 
services to members. However ACSRN events and 
activities are non-exclusive in nature, which allows 
all entities to benefit.

•	1 new partnership - UNGC-GCC Network for  
GCC states 

Key Performance Indicators, Aims & Objectives 
Achievement 2010 - 2013
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In the continuous strive to build the culture 
of CSR and Sustainability in the region, 
the impact generated by ACSRN events 
and programs in 2013 was undoubtedly 
remarkable. ACSRN’s reputation grew and 
reached expansion in two primary areas, - as 
a leading training provider, and the convener 
of the prestigious Arabia CSR Forum and 
Awards. 

ACSRN entered into a new foray by launching 
into assurance projects. It now combines a 
range of advisory, training and verification 
services for sustainability reporting based on 
the Global Reporting Initiative guidelines. 

Being a certified training partner of GRI 
and an organizational stakeholder, and 
working in close partnership with the Global 
Compact GCC States Network, the Arabia 
CSR Network occupies a unique position as 
a one-stop shop for GRI and COP reporting, 
which are recognized as two of the leading 
global frameworks in CSR and sustainability 
reporting. 

This is visible in the rising level of interest in the 
training from government entities and public 
sector enterprises that comes on the wave 
of a growing push from governments in the 
Region for CSR and reporting.  

Arabia CSR Network has traditionally been 
pro-active in the area of advocacy, and 
has teamed up with government entities 
to encourage and support business 
responsibility and corporate citizenship. 
By delivering G4 oriented training sessions, 
Arabia CSR Network further explores the 
space of sustainability reporting, becoming 
one of the few organizations in the Region 
that have the required skills and capacity. 

The resounding success of the 2013 Arabia 
CSR Forum and Awards has established the 
pioneering role of the Arabia CSR Network.  In 
2004 ACSRN was launched as the only multi-
stakeholder CSR platform in the Region. In 
2007 Arabia CSR Network introduced certified 
CSR trainings in association with a leading 
business school in Asia. In 2008 it rolled out 
the only CSR award to be supported by the 
United Nations Global Compact. In 2011 
it became the first locally-based certified 
GRI Training Partner for the Arabic speaking 
countries. Every move helped to reach ACSRN 
to new heights and growing recognition. 

In 2013 it was clearly evident that the Arabia 
CSR Forum and Awards had outperformed 
its own previous cycles, and outshone 
every other CSR award. It brought in its 
wake critical acclaim from CSR experts and 

Conclusion
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thought stalwarts worldwide for being the 
only award system that was closely aligned 
with such leading and veracious CSR related 
frameworks and standards as GRI, Global 
Compact and EFQM Excellence Model. The 
rigour of the award, a result of continuous 
monitoring and improvement, is akin to 
no other CSR award globally. Adding third 
party verification in 2013 was a strategy 
that paid off, a live social media presence 
also generated a great deal of interest and 
enthusiasm. Making it carbon neutral for the 
third year running lent another feather in the 
cap. It is this consistent strive to innovate that 
has distinguished much of the work of the 
Arabia CSR Network. 

It is also significant that in 2013, in the 14 
events that ACSRN organized, there were 
international speakers from some of the 
world’s frontline institutions such as PRI, 
UNEP, GRI, DNV as well as well-known CSR 
champions from the Region. It goes to 
ACSRN’s credit that it has been able to create 
these synergies between global and local, 
public, private, civil society and international, 
and provide collaboration platforms. 

In 2013 Arabia CSR Network was able to 
increase its training portfolio by adding G4 to 
the GRI training sets, yet another step forward 
in providing inclusive training for sustainability 
report writing. Arabia CSR Network sees 
sustainability as the solution to many global 
and local challenges, and through the 
training aims to equip professionals with 
appropriate and adequate knowledge about 
sustainability. Creating shared value through 
strategic CSR has an increasing uptake 
from business.  Arabia CSR Network has 
sought to tap into this growing commitment 
and motivate companies to outgrow their 
traditional role and adopt a greater and 
more meaningful role. 

The year 2013 has not been without its 
challenges. The impacts of recession 
continued to be felt, and businesses were 
still taking a conservative approach towards 
investments in externalities. What it means 
for ACSRN is a relatively low response from 

companies towards membership, in trainings 
and similar events, resulting in lesser number 
of delegates than targeted. The important 
departure was the Arabia CSR Forum and 
the Award Dinner, which managed to attract 
delegates in large numbers. The challenges 
were thus offset by the achievements of 2013. 

Overall it was a year of great learning for the 
Arabia CSR Network, and has opened new 
windows of opportunity in 2014. Partnerships 
will sit on top of the agenda, with the 
objective of creating stronger networks and 
giving better outcomes to all events and 
activities. The next best practice publication 
will be geared to revealing the innovation 
and forward thinking of some of the best 
performing businesses in the Region, in the 
realm of CSR and sustainability. 

Focus will be directed on not only numbers, 
but the quality of trainings, conferences and 
the award. Newly opened lines of service 
such as assurance and G4 training will be 
promoted, taking advantage of a perceptible 
need to standardize and legitimize information 
and data related to CSR performance.  

Local engagement will remain high priority, 
and helping tackle national sustainable 
development challenges will provide 
motivation for much of ACSRN’s work. Efforts 
will be directed to reach more businesses 
in Arab countries in Middle East and North 
Africa, in cognizance of the potential of 
businesses to contribute to peace and nation 
building efforts through CSR programs and 
initiatives. 

Supporting and working towards national 
strategies and regional goals will guide 
ACSRN to deliver impact at the grass root 
level. Building local capacity for sustainability, 
contributing to the global processes 
underway to set in motion the Sustainable 
Development Goals of the future, and 
catalyzing business ethics and responsibility; 
- these will set the stage for 2014 and ACSRN 
will continue to live and thrive under the 
banner slogan ‘Building Partnerships for a 
Sustainable Future’. 
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