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Our quest at the Arabia CSR Network is
simple: to drive sustainability in the Arab
region. The journey however is not- it is
one that entails delving deeper into the
meaning of CSR and the impacts that
it holds for organisations in the region.
Like any other goal in today’s volatile
and complex operating environment,
it holds challenges on multiple levels.
Where do we start? How do we acquire
the necessary skills? Where do we
receive professional advice? How do
we balance our social investments and
business objectives? With whom do we
create effective partnerships? How do
we measure the impact of our social
investments? How do we balance the
needs of all our external stakeholders
and keep our shareholders happy?
Climate change is now a more
impending problem than it ever was,
the energy and renewable sectors are
witnessing major shifts- transformational
strategies and collaborations that deliver
holistic solutions and real impact are
called for. Donations and short-termism
can no longer be passed for CSR as they
used to once upon a time.
We at the Arabia CSR Network are
here to help organisations address

This year we celebrated one decade
of our existence, we have witnessed
the evolution of CSR in the Arab region,
but have also been a major force in
shaping its landscape. Our indigenous
knowledge and unique constituency
is coupled with our genuine belief and
passion for the region’s prosperity. Our
credibility and expert sustainability
related products and services make the
Arabia CSR Network what it is today:
The Network of Choice.
Sustainability is now a priority for national
strategies in the Arab world and it is only
a matter of time before these priorities
will be enforced on private and public
sector organisations. We have finally
reached the level of knowledge in which
we realize that solutions to complex
problems that affect our environment,
our economies and our people can
only be solved multi-laterally. Only those
organisations that pre-emptively pivot
their businesses toward more sustainable
and innovative ways of operating will
be prepared to claim their place on the
journey for change.
Social, environmental and economic
issues are complex and interconnected
as must be their solutions.
The future is calling, are you ready?
Habiba Al Marashi,
President/CEO, Arabia CSR Network
Global Reporting Initiative Stakeholder
Council Member
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Introduction
“A system is a set of interconnected elements that form a whole and show properties that
are properties of the whole rather than of the individual elements. This definition is valid
for a cell, an organism, a society, or a galaxy.” - Kathia Laszlo
These words certainly ring true for sustainability.
Responsibility is a holistic and inter-linked
act and cannot be isolated from operations,
profits, sales or any aspect of the organisation
that may be perceived irrelevant to its
sustainability impact. The integration and
deep understanding of Sustainability as a core
focus around which everything must revolve
has been the key driver of our activities at the
Arabia CSR Network over the past year and a
remarkable year it has been!
2014 was a very momentous year, with positive
strides taken towards the qualitative and
quantitative growth of the Arabia CSR Network.
We have established new partnerships and
further extended our outreach. We have always
been a catalyst and have continued to provide
a space for public and private organisations
to share experiences, deliberate on challenges
and common goals and seek synergies for
common action. Our essential belief is that
awareness and engagement are key drivers of
value creation and will enable businesses to
perform responsibly and sustainably.
Over the past year we have continued
our focus of changing the mindsets of
organisations operating in the region
and creating a CSR culture. This includes
the major shift of CSR as a portion of the
organisation’s marketing or philanthropy
budget to a behavior that is found throughout
its operations. Further yet, CSR must be
recognized as a value creation tool and a
key element of future growth strategies. True
social, environmental and economic prosperity
cannot be achieved until CSR is given its worth
and acknowledged as priority for the private
sector as much as it is for the government.
Building on the desire to create awareness and
educate organisations for the advancement
of CSR in the Arab world, ACSRN conducted
a total of 9 CSR and Sustainability training
courses and workshops in the year 2014.
In the quest for new and better ways
of delivering CSR knowledge, we have
conducted the very first Arabic GRI training
based on the G4 Guidelines. This is a major
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stride for sustainability reporting in the region
and will inevitably serve the private and public
organisations committed to disclosing their
sustainability performance. This achievement is still
exclusive to the Arabia CSR Network among the
region’s Certified training partners.
On another front, the Network is proud to have
produced the fourth edition of its CSR Best
Practices. This publication has been highly
anticipated as a research tool and is received
as a showcase of innovative and successful
empirical examples and frameworks for
sustainability performance in the GCC, Levant and
North Africa region. The Best Practice Publication
is one that was initially launched to provide
examples across a wide spectrum of industries
and organisation types, with something for
everyone. This includes organisations from the Oil
& Gas, educational, financial services, logistics,
services and other sectors. This reinstates the fact
that sustainability is applicable to all organisations
and can be practiced and perfected whether you
are a small organisation or a giant multi-national.
As well as being an educational tool, the Best
Practices is meant to inspire organisations through
the success stories of the region’s champions as
rightfully coined by the Arabia CSR Awards. It is
recognition from the Arabia CSR Network for the
efforts that these champions have invested in
claiming their place among the leaders.
Building on the ground-breaking success of
the 6th Cycle of the Arabia CSR Forum and
Awards 2013, we have ensured to exceed the
expectations of our stakeholders in the 7th Cycle.
We have received the peak of registrations since
our inception; 155 from 26 sectors across 13
Arab countries in 2014. We have also succeeded
in becoming the first and only Awards platform
to have attained the Auspices of the League of
Arab States for the 7th Cycle of the Arabia CSR
Awards. This is a step of great magnitude for the
Network’s concerted focus on the sustainability
issues in the Arab member states. For the first time
since inception, we have received 2 applications
from North Africa- that is a milestone we are very
proud of and speaks volumes for the growth of
the Awards platform. Registrations grew by 8%

and the number of participating countries grew
from 10 to 12. Partnership Projects have grown
by an exponential 123% which demonstrates
the matured understanding on behalf of the
region’s champions towards collaboration to
achieve sustainable development. 65% of the
companies have applied once or more in the
past which translates into their appreciation
of the awards in building their capabilities in
the field of CSR and sustainability. The Arabia
CSR Awards is now fully positioned as the CSR
accolade of choice in the Arab world and
beyond and strikes the required balance of
being recognition, knowledge-sharing and
capacity building tool.
Another unique happening for the 7th
Cycle was the signing of a Memorandum
of Understanding between the Arabia CSR
Network and the United Nations Environment
Programme. The MOU encompasses the
common objectives between the two
organisations towards private and public sector
organizations in the Arab region. The MOU has
been designed to support the efforts exerted by
organisations in the region towards improving
corporate social responsibility and sustainability
reporting to the public domain. The areas of
cooperation include promoting the transition
to more sustainable business practices,
which contribute to sustainable consumption
and production patterns in the region. It
also includes identifying case studies of Best
Practice from the Arab region and beyond.
A major addition to our list of achievements in
2014 was the successful staging of the Arabia
CSR Forum for the fifth consecutive year. Under
the Auspices of the League of Arab states
the Forum convened CSR and Sustainability
luminaries from all around the world. The event
gathered delegates from 23 different countries,
making it a truly world-class event. “Green and
Inclusive Economy: Building a Sustainable
Future’’ was the theme of the Forum and
deliberations revolved around the sustainability
challenges and opportunities.
In the closing months of the year, the Network
started the ground work of its activities and
priorities for 2015. To begin with, the Network has
enhanced its focus on the private organizations
and has already entered into a number of
synergetic partnerships with leading networks,
organizations, individuals to further this goal.
The year 2015 will see the Network placing
renewed emphasis and focus on delivering
customized assurance services for such private
organizations that are aiming to have an
external audit of their sustainability reports.
Further, the Network will continue conducting
GRI Sustainability Reporting trainings according

to the newly launched G4 framework. These
initiatives not only enhance the ever growing
portfolio of ACSRN’s customized offerings, but
they also help in the overall development of the
sustainability related disclosures by companies
working in the Arab region.
A key priority for the Network in 2015 is to
meet the region’s market needs for CSR and
associated services. We have proved that
people need not go overseas for professional
training, development and advisory services.
Our CSR expertise is further enhanced by
our knowledge of the local context which
allows us to provide relevant solutions to local
and regional needs. The driving factor is the
rising interest and demand as expressed by
businesses themselves.
The Arabia CSR Network is proud to announce
the launch of the Arabia CSR Network Certified
Training Series in 2015. This is the first homegrown
training series that has been developed in
line with the region’s sustainability context
and built on years of in-depth knowledge and
professional experience. The Certified Training
Series will serve the needs of all our stakeholders
and provide them the knowledge and skills
coupled with empirical examples required for
successful CSR implementation. The Certification
of Attainment offered to successful participants
is a novel knowledge asset provided by the
Arabia CSR Network to all its stakeholders for
purposes of educational and professional
development.
Research and collaborations are also high
on our list of priorities and we aspire to play
a pivotal role in the achievement of the
Sustainable Development Goals that will be
released in September, 2015.
The Arabia CSR Network’s offering to public and
private organisations are constantly revisited to
address the current scenario while paving the
way for future trends. We aim to reach out further
and stronger to the North Africa region in 2015
and share their experiences to enhance the
region’s sustainable development.
We have laid out the Arabia CSR Network’s
holistic sustainability journey in this report. These
achievements are the outcomes of our efforts as
we conclude the year 2014 and they will be the
fruits of the successes that 2015 will bring.
You are the valued companions of the Arabia
CSR Network on its Sustainability journey, reach
out to us and let us embark together on the
future we want.
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Organizational Profile 					 and Report Parameters
Formed in 2004, The Arabia CSR Network is the
Region’s first truly multi-stakeholder platform on CSR
and sustainability. It was brought to fruition by the
active engagement of public and private organizations
across multiple industry sectors. The Network grew out
of Emirates Environmental Group as an independent
platform in 2009 and has since then evolved into a
truly regional, cross –sector and collaborative dais.
The Arabia CSR Network’s primary focus is on the
creation of a sustainability culture amongst private
and public organisations in the GCC, Levant and
North Africa. This is achieved through the various
constituencies of the Network which are designed to
support organisations in becoming active players in
sustainable development through responsible behavior
and positive influences. The Network’s role is about
driving organisations to in turn drive and deliver
value in their spheres of influence.
Our slogan “Building Partnerships for a Sustainable
Future” explains our belief in effective and lasting
cross-sectoral alliances for a sustainable, profitable
and equitable society. We operate in accordance to the
Ten Principles of the United Nations Global Compact
areas of Human Rights, Labour, Environment and
Anti-corruption. The Arabia CSR Network also
continuously promotes these universal values to its
Members and associates through the activities that we
conduct on various fronts.
As a Pan-Arab initiative, the Arabia CSR Network
places high emphasis on engaging organisations
across the Arab world to find global solutions to
regional problems and disseminate the international
sustainability standards and know-how. The nexus
between our indigenous knowledge and our global
outreach has thus far enabled us to deliver customized
solutions to 14 countries in the Arab world:
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Bahrain
Egypt
Jordan
Kingdom of Saudi Arabia
Kuwait
Lebanon
Morocco
Oman
Palestine
Qatar
Sudan
Syria
United Arab Emirates
Yemen
About this report
Scope and Boundary:

This report provides summary descriptions of the
activities, events and initiatives organized/supported/
participated in by the Arabia CSR Network during the
year 2014.
This report is not restricted to any specific boundary
since it covers activities and events in the Middle East
and globally

Frequency: This report is published annually.
Previous report: Arabia CSR Network Annual

This report highlights ACSRN’s
activities across five main areas:
1.

Training & Workshops

The Arabia CSR Network is the premium CSR and
Sustainability capacity building platform in the
Arab world. We offer professional trainings that
are specifically designed to build organizational
capacity for corporate responsibility and
sustainability. We have teamed up with various
acclaimed institutions like AIM, UNGC, GRI, SROI
etc to train companies in the Region in various
aspects of CSR and sustainability.
The Network stands out as the first organization
in the Middle East to be certified by the Global
Reporting Initiative (GRI) to conduct GRI
trainings in Arabic speaking countries. We are
also the first GRI certified training partner to
deliver the G4 Training exclusively in Arabic.
The Arabia CSR Network has launched its
own Certified Training Series, making it the first
training body in the Arab world to accomplish
such a feat.

2.

Research & Publications

As a leading think-tank and CSR and
Sustainability hub, the Arabia CSR Network has
identified Research as one of its key focus areas.
The Network has published various reports and
identified sustainability trends and challenges
in the Arab region through the wealth of data
generated from its Best Practices Publication as
an output of the Arabia CSR Awards. The Best
Practices has evolved to become a valuable
tool for organisations that are serious in their
commitment towards responsible practices.

Report 2013

3.

For further information: Please contact Arabia

The Arabia CSR Awards is the most rigorous
and sought after accolade for corporate
responsibility in the Arab world. It was designed

CSR Network at admin@arabiacsrnetwork.com
or +971-4-3448120 / +971-4-3448622

Awards

to mobilize public and private organisations
through recognition and to encourage
responsible leadership. It is in essence also
a knowledge-sharing platform and provides
participants with extensive insight into their
sustainability performance.
This has allowed organisations to assess
themselves and identify their weaknesses and
leverage their strengths. The recognition of the
Awards stature goes beyond the region and
extends to the global scene as the first platform
to incorporate the UNGC Principles, the GRI
Framework and the EFQM Excellence Model.

4.

Forum

The Arabia CSR Awards Forum is an annual
convention that brings together some of the
best minds and leading actors in CSR and
sustainability, regionally and globally.
The Forum addresses pressing themes and
sustainability challenges that face organisations
in the region as well as establishing the
opportunities for synergies and value
creation. The Arabia CSR Awards Forum is a
great opportunity to network and exchange
experiences that foster the advancement of
sustainable development.

5.

Advisory Services & 		
External Assurance

The Network provides Advisory Services and
External Assurance for sustainability and CSR
reports in compliance with GRI reporting
requirements.
This is a highly added value service for
businesses in the region especially as
sustainability is becoming an imperative for all
organisations operating in the region.
The Arabia CSR Network offers Assurance
services in order to enhance the quality and
credibility of Sustainability reporting in the
region.
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Training and Workshops

One of ACSRN’s landmark achievements in the area of training in 2014 has
been the introduction of the first GRI G4 in the Arabic language. This step
was strategically planned to support organisations in the region report on their
sustainability performance in their mother language, overcoming any language
barriers. This is an assertive move towards encouraging public organisations
to report on their CSR and Sustainability practices and enhance the culture of
reporting in the region. The Arabia CSR Network strives to stay true to its Arab
identity and provides organisations in the region an effective tool to benchmark
their sustainability performance and elevate to world-class standards.
Yet another triumph for the Arabia CSR Network in 2014, also for the first time
in the Arab world, has been the completion of its very own Certified Training
Series. The array of training courses have been carefully designed with the region’s
intrinsic and long-standing knowledge of the region’s CSR and Sustainability
needs covering all aspects of the organisation’s CSR spectrum. The Certified
Training Series covers a range of topics from the very fundamentals of CSR
delivered to employees who we believe need the right initiation and orientation
into any organisation to what is required to strategically and sustainably lead an
organisation. The Certified Training courses are a high-quality and cost-efficient
product offering for organisations committed to sustainability which delivers
international expertise right here at home in the Arab world.
As GRI’s first Certified training Partner in the Arab world, we have also
continued to conduct Sustainability Reporting Trainings based on GRI
framework in the UAE and beyond. ACSRN has imparted GRI certified
trainings to 199 professionals so far, representing 124 organization. The Arabia
CSR Network has conducted a total of 9 trainings composed of 6 GRI Trainings
and 3 CSR Trainings in 2014.The full range of trainings delivered by the Arabia
CSR Network in 2014 are briefly reviewed in the following section.
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Trainings on Sustainability
Reporting
With sustainability reporting becoming more and
more sought after in the Arab world, companies
from all different sectors, ranging from private
to public sectors are keen to use sustainability
reporting as a medium of disclosing their CSR
practices and enhancing their transparency.
The Arabia CSR Network has helped many
organizations achieve this through its trainings
on the world’s leading sustainability reporting
framework; the Global Reporting Initiative (GRI).
These trainings have encouraged and guided
many organizations to issue their sustainability
reports. The GRI framework not only enables
organizations to issue a well-balanced and
reliable report but also aids them to better
assess the impact of their operations on the
environment and the community.

In 2014 the Arabia CSR Network conducted six
GRI training sessions:

1. February 4-6, 2014

Manama, Bahrain (In-House)
(G3.1 & G4 Bridging Module)

2. February 25-27, 2014

Dubai, UAE
(G3.1 & G4 Bridging Module)

3. May 21-22, 2014
Dubai, UAE (G4)

4. June16-18, 2014

Dubai, UAE (G3.1 & G4 Bridging Module)

5. September 22-23, 2014
Dubai, UAE (G4)

6. December 17-18, 2014
Dubai, UAE (G4 Arabic)
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From the six training courses mentioned, 5 were
open sessions that were attended by an array
of professionals in the Middle East from different
backgrounds. All but one of the trainings was
conducted as a customized in-house training in
Bahrain for BAPCO.
Sixty-four (64) delegates attended the sessions.
The sector and country wise break up is given
below.

36
26
2

Government/
Semi-government
Private Company
NGO

Half of the training sessions conducted in 2014
were based on the G3.1 version of the GRI
guidelines and requirements, and the bridging
module/transition from G3.1 to G4. The other
half was based on GRI’s newly launched G4
framework.
The trainings enabled participants to learn the
GRI reporting principles, guidelines and process
in details. The offered courses have been certified
by the Global Reporting Initiative in Amsterdam

Training Content
EXCELLENT
VERY GOOD
GOOD

Training1 Training2

Participants
represented
small, medium
and large
companies and
government
bodies
including
some of the
prominent
businesses and
NGOs in the
region.

1. Bahrain
2. Jordan
3. Kuwait
4. KSA
5. Sudan
6. Oman
7. UAE

13
1
1
4
3
1
41

from where participants are directly issued
their certificates. The presentations, lectures,
discussions and exercises make up the content
of these trainings. The ultimate objective of
the GRI training is to improve organizations’
sustainability performance through reporting
and also increase overall sustainability reporting
in the region.
Delegates provided positive feedback on each
session, which is summarized in the table below:

Training3

Training4

Training5

Training6

56%
33%
11%

67%
33%
-

50%
30%
20%

60%
40%

14%
28%
57%

39%
61%
-

56%
22%
22%

47%
33%
20%

40%
50%
10%

40%
60%

14%
57%
29%

46%
38%
16%

67%
22%
11%

60%
27%
13%

40%
50%
10%

40%
60%
-

36%
57%
7%

39%
61%
-

Training Material
EXCELLENT
VERY GOOD
GOOD
Trainer
EXCELLENT
VERY GOOD
GOOD
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Training on CSR Fundamentals
– March 19 - 20, 2014
CSR has now emerged as a key strategic priority
for organizations – and this is leading them to
find ways to realize the full potential that CSR
offers as a strategic management tool. In that
light, The Arabia CSR Network organized a two
day training on CSR Fundamentals which was
facilitated by Dr. Grace Ugut.
Dr. Grace is the Executive Director of the Lippo
Initiative and a senior member of the Arabia
CSR Awards Jury Panel. She has extensive
knowledge and expertise in the field of CSR and
Sustainability and is affiliated with a number
of highly credible research and educational
institutes. The training was attended by 7
participants from both the public and private
sectors. The aim of this training was to help the

participants understand how CSR can contribute
strategically to an organization’s comprehensive
performance and learn more about opportunities
and benefits that CSR presents by scoping
out what corporate responsibility means for
their company. “CSR is not an “add-on” to how
business is run; it is increasingly at the core of
“how business does business” and should be
integrated into every aspect of the operation.
Corporate Social Responsibility (CSR) has slowly
developed to occupy a major place while
developing corporate strategy and this filters
through in all aspects of management practices,
business operations and product development.”
stated Mrs. Habiba Al Marashi, ACSRN President
and CEO in her opening speech at the training.
The training was attended by delegates from
both public and private organizations in the UAE
and other GCC countries.
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Training on Budgeting and
Implementation of CSR May 28-29, 2014

CSR Advanced in house
Training for MAF Ventures
26 June, 2014

A two day training program on Budgeting
and Implementation of CSR was conducted
on May 28th & 29th which was facilitated by Dr.
Gracia Ugut. The training was attended by 11
participants from private and public sector
organisations across the region. The training
attracted delegates from different sectors that
operate not only in the UAE but also in Oman
and KSA.

At the request of Majid AlFuttaim Ventures,
The Arabia CSR Network organized an in
house training course for the company’s CSR
Champions. The training course was delivered to
a group of 9 participants from diverse functions
across the Majid AlFuttaim Businesses

The objective of this course was to help
organizations understand the need for CSR
and the means of its integration into business
budgets. The objective of the training was
to provide hands on knowledge to improve
sustainability performance through effective
budgeting processes. The training also
focused on the ways to incorporate social and
environmental objectives into business plans
and the use of life-cycle costing approach in
financial planning. The training was based on
three different topics: CSR strategic budgeting,
budgetary planning and control processes and
cost allocation and Activity Based Costing.
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While explaining the concept of strategic
budgeting, the trainer emphasized on the
importance of identifying internal and external
drivers, spotting key CSR issues and identifying and
evaluating stakeholders. Different exercises were
used in order to further clarify different topics.
The scientifically designed training material and
the trainer’s rich understanding and knowledge
on the topics helped the participants to well
understand the notion of CSR Budgeting and
implementation in an in depth manner. The
exchange of inputs and experiences amongst
the participants created an even more
conducive learning environment.

The training defined Corporate Social
Responsibility and highlighted the benefits of
adopting a CSR-centric approach to doing
business as well as the challenges related to its
implementation.
The trainers identified the different approaches
that companies may adopt and how to best
select the approach most suited to their
strategic objectives as well as some of the major
International CSR implementation and Reporting
Frameworks and Guidelines.

In the words of the MAF team; “the training
workshop provided an opportunity to share CSR
ideas, initiatives and long-term strategies across
the companies and to identify potential areas
of cooperation.’’ Another participant added; “I
thought I knew about CSR and Sustainability but
today was such an eye-opener- thank you ladies,
I am inspired and informed!’’

The essentiality of sustainability reporting for
achieving transformative impacts through
CSR activities and investments was highly
emphasized throughout the course.
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CSR Events and Outreach

Exclusive G4 Content Session
for GRI Organizational
Stakeholders, Abu Dhabi
GRI organized an exclusive session with its
Organizational Stakeholders in the region
on 23rd of January 2014 following the
launch of the G4 guidelines in the MENA
region. The event aimed to discuss the
way forward for better engagement and
discuss the strategies for strengthening GRI
reporting in the region.

GRI G4 MENA Launch,
Abu Dhabi
The Arabia CSR Network has championed the fostering of partnerships
with stakeholders from across the spectrum of public and private, as well
as, regional and international organizations. The Network achieves this
through a variety of networking and engagement channels. This includes
conducting in-house meetings and workshops, participating in high-level
conferences, seminars and local CSR-related gatherings as well as attending
sustainability exhibitions and other events.
The key purpose of ACSRN’s support and participation in these events is
to promote the corporate responsibility and sustainability agendas in the
region. The Network utilizes such platforms as a means to exhibit regional
best practices emanating from the Arab world. In the year 2014, the
ACSRN was present in a series of prominent events and also managed to
develop new partnerships aiming to further put CSR right at the heart of
the future corporate agenda going forward.

Global Reporting Initiative (GRI) launched the
fourth generation of its reporting framework,
the G4 guidelines in the MENA region on 23rd
January 2014 in Abu Dhabi.
The event was hosted by Abu Dhabi
Department of Transport to present the new
guidelines in the region and was well attended
by representatives from the government,
private sector and civil society organizations
from the GCC and Levant region.
The G4 Guidelines were introduced to the
audience; its focus on materiality, new design
of Disclosures on Management Approach
and new Disclosures. The release of the Arabic
Translation of the G4 guidelines was also
announced during the event. ACSRN was a
contributor to the translation and review of the
G4 guidelines in Arabic.
The event consisted of a panel session
where expert representatives discussed the
first impressions of G4, shared experiences
and looked at what the future of corporate
sustainability reporting has in store, particularly
in the Arab region.
ACSRN, being an organizational stakeholder
and a Certified Training Partner of GRI
participated in the G4 launch event. This
was done to support ACSRN’s quest for
sustainability in the Arab world through
reporting in the region’s primary language.
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ACSRN participated in the session as its
President and CEO; Mrs. Habiba Al Marashi
is a GRI Stakeholder Council member
representing the constituency of Civil
Society Organisations (CSO’s).
The discussion focused upon strategies for
implementation practices. The members
requested GRI to provide more online tools
and facilitate information access. Reporting
models outlining direct engagement with
the Government and partnerships with
various networks were deliberated upon
with the view of enhancing and promoting
sustainability in the region.

The Ismaili Centre
Knowledge Forum, Dubai
ACSRN participated at The Ismaili Centre
Knowledge Forum event titled Opportunity
through Leadership, Entrepreneurship and
Ethics on 15th February 2014 in Dubai.
The event provided a platform for a
dialogue between leading professionals,
aspiring entrepreneurs and business
leaders discussing the growing significance
of integrating responsible ethical business
practices and strategies that positively
achieve stakeholder goals and objectives.
The session focused on understanding
the underpinnings of ethical business in
the short and long run and its impact
on key stakeholders. The Arabia CSR
Network President and CEO, Mrs.Habiba Al
Marashi was amongst the attendees and
participated in the interactive sessions.
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Sustainability Summit 2014,
Abu Dhabi
The Sustainability Summit is a thought leadership
symposium that was held on the 24th - 25th
February 2014. The summit is devoted to fostering
technology-driven innovation and promoting
public-private collaboration for more sustainable
development across the world’s societies and
economies. Mrs.Habiba Al Marashi, CEO and
President of the Arabia CSR Network delivered a
presentation during the session on Sustainable
development in the Region.
She provided an overview of the sustainability
context and status within the Arab region
and highlighted some pioneering examples
from organizations that are setting the trend
for adopting and implementing sustainability
strategies. She stressed that in today’s rapidly
changing environment, building a sustainable
business is not just an advantage but a necessity
and the need of the hour is that organizations
freely interact and learn from each other. She
further emphasized that organizations and
governments should follow a process of defining
sustainability for the region, study current
sustainability activities, identify best practices
and create an environment conducive for
sustainable development.

GRI Stakeholder Council
Meeting, Amsterdam
GRI organized its first Stakeholder Council
Meeting of the year on 11th -12th March 2014 in
Amsterdam, Netherlands. Mrs.Habiba AlMarashi
joined the meeting in her capacity as an
Organisational Stakeholder Council Member.
ACSRN is also a Certified Training partner in
the Arabic Speaking Region and has adopted
GRI Trainings as a central tool to support
sustainability through reporting and disclosure of
performance.
The meeting included an update on the rollout of the G4 and uptake from its various parts.
The Stakeholder Council Meeting also featured
country updates provided by the various
members present. The two-day discussions
focused on the strategic positioning of GRI
in current and future scenarios. Discussions
revolved around governance and the transition
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of the G4 Guidelines to a formal standard
setter amongst others in which members of
the Stakeholder Council shared their insights
and provided suggestions as relevant to their
contexts.

Dutco Balfour Beatty
Sustainability Month
Celebrations, Dubai
Dutco Balfour Beatty LLC, ACSRN member
organised its Sustainability Month in March 2014.
The month included an array of activities aimed
at engaging the company’s employees in CSR
practices. Mrs Habiba Al Marashi, President and
CEO of the Arabia CSR Network was invited to
deliver a speech at the concluding ceremony
of the Sustainability month on March 30th 2014.
Addressing the top and middle management
at DBB, Mrs. Al Marashi highlighted that a
sustainable organization is one that successfully
navigates its financial, social and environmental
risks, obligations and opportunities. In today’s
rapidly changing environment – building a
sustainable business is not just an advantage; it
is in fact a necessity.
Appreciating the efforts made by Dutco Balfour
Beatty LLC making them a winner of the Arabia
CSR Awards 2013 in the Large Category, she
shared examples of best practices from other
companies from the region and globally. She
stressed upon the need for organizations to
share best practices and learn from each other.
During the session, General Manager of Dutco
Balfour Beatty LLC shared his views on the
activities conducted during the Sustainability
Month. Towards the end of the session, prizes
were given out to the winners of various
activities held during the month as a token of
appreciation and motivation for DBB employees.

The Royal Norwegian Embassy
CSR Seminar and Luncheon,
Dubai
For the first time, the Royal Norwegian Embassy
organized a CSR Seminar on the 16th of October
2014 in Dubai. The aim of the Seminar was to
share cross-sector experiences and perspectives
in the field of CSR and Sustainability in both

Norway and the UAE. Norwegian companies who
have CSR high on their agendas were invited to
speak and share their experiences. With regards
to country assessments, impact assessments,
consultations with stakeholders and dilemma
trainings are tools used to prepare companies for
a variety of situations.
Mrs. Habiba Al Marashi, ACSRN President and CEO
was invited to deliver a presentation on account
of her extensive knowledge of the region’s
sustainability context. Her presentation focused
on CSR as a License to Operate and explained
the Arabia CSR Network’s active role over the last
decade in helping organizations understand
and implement Corporate Social Responsibility
in the Arab Region citing practical examples of
successful CSR implementation. She concluded
by stating that the journey towards sustainable
development has been underway in our Region
for nearly the past two decades and that it will
surely emerge as a leader in sustainability.

Building the Sustainability
Momentum for UAE- EXPO
2020 and Beyond, Dubai
ACSRN organized a CSR Forum with Business
Sweden, the Embassy of Sweden in the UAE
and the Dubai Chamber Center for Responsible
Business. Titled “Building the Sustainability
Momentum for UAE - EXPO 2020 and Beyond’’, the
forum tackled issues related to the responsible
planning of the mega EXPO 2020 and was
attended by some of the largest Swedish
Businesses in the UAE as well as representatives of
relevant government authorities.
The forum was held on October 27th 2014 at the
Dubai Chamber, the discussions revolved around
responsible business practices, good governance
and the importance of sustainability reporting
with case examples. ACSRN President Mrs. Habiba
Al Marashi participated in a panel titled “The role
of Innovation in Sustainable Development as we
go towards the Expo 2020’’ in which she referred
to collaboration and social entrepreneurship as
powerful innovation tools. She cited some regional
case examples and stated that the private sector,
civil society, science and technology, academia
and research bodies must collaborate to ensure
that innovation opportunities opened up by
Expo 2020 create the transformations that will be
needed to make the UAE a sustainably developed
nation.

Emirates Foundation Youth
Philanthropy Summit 2014,
Abu Dhabi
Under the Patronage of His Highness Sheikh
Abdullah Bin Zayed Al Nahyan , Emirates
Foundation for Youth Development conducted
a two day Youth Philanthropy Summit on the
3rd - 4th of November 2014. The Summit was
titled “Philanthropy 2020: Improving Impact,
Effectiveness and Collaboration’’ and aimed to
ensure that the philanthropic model is able to
provide positive and permanent solutions.
A major focus was also to encourage young
philanthropists to invest their energy and drive in
impactful and innovative initiatives. Mrs. Habiba
Al Marashi was a panelist in a Plenary Session
titled “Leadership in a Social Organization:
A Lonely Place?’’ where she detailed the
difficult journey of managing two strong social
organizations and the professional and personal
challenges she faced and continues to face
along the way. She relayed the complexity arising
from the third sector being undermined in the
Arab world and the characteristics of social
leadership that must be present to continue to
overcome these complexities.

Hawkamah’s 8th Corporate
Governance Conference, Dubai
Mrs. Habiba Al Marashi, President and CEO of The
Arabia CSR Network attended the 8th Corporate
Governance Conference convened by
Hawkamah, The Regional Corporate Governance
Institute based in Dubai. The event was held on
the 11th of November 2014 in Dubai with focus
on corporate governance and to ensure that
companies fulfill their corporate purpose while
being accountable to their owners and their
broader range of stakeholders.
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The conference explored how different types of
governance frameworks can align the profitability
and accountability to stakeholders for different
company types. The conference was attended by
a number of high-level delegates and speakers
from various industries and business structures.
The key note speech was delivered by H.E Essa
Kazim, Governor, Dubai International Financial
Centre with a welcome note followed by H.E
Hamad Buamim, Chairman, Hawkamah Institute
for Corporate Governance and Director General,
Dubai Chamber.

Majesty the Queen of Sweden on November 12th
2014. The tea party was organized to welcome
Her Majesty and acquaint her with the relevant
stakeholders of the Global Child Forum held in
Dubai with the support of the Arabia CSR Network.

Global Child Forum on the Middle
East and North Africa, Dubai

Mrs. Habiba AlMarashi ACSRN President and CEO
was invited to a dinner reception held by her
Royal Highness Princess Haya Bint Al-Hussain, wife
of His Highness Sheikh Mohammad Bin Rashid Al
Maktoum, Vice-President and Prime Minister of the
UAE and Ruler of Dubai on November 12th 2014.
The dinner was held in honour of Her Majesty
Queen Silvia of Sweden and was attended by an
exclusive guest list of high-level dignitaries from the
government, civil society and private sector.

The Arabia CSR Network partnered in the
organisation of the first Global Child Forum (GCF)
held in the Arab region on November 13th, 2014.
The event was conducted for the first time outside
of Sweden where it was inaugurated and Arabia
CSR network was selected as a co-organizer
on account of its credibility and commitment
to the sustainability of future generations. The
event was held under the patronage of Queen
Silvia of Sweden and her Royal Highness Princess
Haya Bint Al-Hussain, wife of His Highness Sheikh
Mohammad Bin Rashid Al Maktoum, Vice President and Prime Minister of the UAE and Ruler
of Dubai. Other organizers included the Dubai
Foundation for Women & Children, the Supreme
Council for Motherhood & Childhood in the
United Arab Emirates and The League of Arab
States.
Mrs. Habiba Al Marashi represented the Arabia
CSR Network in the Global Child Forum and
emphasized the Network’s commitment to driving
sustainability through ensuring the health of
future generations and building their capacity
to be well-rounded citizens. The event gathered
400 experts to speak about children’s rights with
an aim to broaden the network of stakeholders
working for children´s rights and support crosssector partnerships and knowledge exchange.

Swedish Embassy Tea Party in
Honour of the Queen of Sweden
His Excellency Jan Thesleff, the Ambassador
of Sweden to the UAE invited a small group of
people including the President of ACSRN to an
exclusive mid-morning tea party in honour of Her

18

Annual Report 2014

Dinner Reception of her Royal
Highness Princess Haya Bint
Al-Hussain, Dubai

Dubai Plan 2021’s Creative Labs
Workshop, Dubai
The Dubai Executive Council organized a creative
labs workshop on November 25th 2014 and Mrs.
Habiba Al Marashi, ACSRN President and CEO
was invited to participate in the sessions. The
creative lab workshops were attended by an elite
group of experts and specialists from various
government, semi-government and private bodies
in different disciplines and fields who engaged
in creativity lab workshops for four consecutive
days, to come up with the best possible outputs
in preparation for the launch of Dubai Plan 2021.
The workshop resulted in rich discussions between
the participating teams which consisted of multisector participants who each proposed a list of
innovative programs initiated by the participants
and presented at the end of the day.
The creativity lab sessions came in line with the
directives of His Highness Sheikh Mohammad
Bin Rashid Al Maktoum, Vice-President and
Prime Minister of the UAE and Ruler of Dubai,
who instructed all federal government bodies
in December 2013 to adopt the “Government
Creativity Lab” experiment as an official and
standardized practice which aims to develop
government services, overcome practical
challenges and enhance performance and

competency of government administrative
procedures. Mrs.Habiba was among those
thanked by His Highness Sheikh Hamdan Bin
Mohamed Bin Rashid Al Maktoum for her input in
the Dubai 2021 plan in Thursday December 18th’s
issue of all Arabic and English local newspapers.
ACSRN is proud of the opportunity to contribute
to such a monumental undertaking for Dubai
which will improve the quality of lives of its people
and drive sustainable practices forward as an
inherent part of the Dubai 2021 plan.

Clean Energy Business Council
Annual MENA Clean Energy
Forum 2014, Dubai
Mrs.Habiba AlMarashi, President and CEO of
the Arabia CSR Network and Board Member of
CEBC, was one of the key note speakers at the
CEBC Annual MENA Clean Energy forum 2014
held on December 1st 2014 in Dubai.
Mrs.Habiba’s speech followed Dr.Nasser Saidi’s,
Chairman of the Clean Energy Business Council’s
welcome address.
The Forum provided an overview of Smart Grids
and Marketing in the region and tackled energy
efficiency and discussed the key findings of
the Ernst and Young MENA Cleantech report.
Other topics included the new partnerships
in Fossil Fuels and Renewables, the Launch
of the Sustainable Business Forum by CEBC
in conjunction with UNDP and the Clean
Energy and Technology developments in the
region. The Forum also explored the potential
for employment opportunities in the field of
renewable energy and the developments
of renewable water desalination, regional
solar, wind and other emerging renewable
technologies in the region.

Water Foot Print Assessment
Course, Dubai
Dubai was selected as one of the cities
in which DNV-GL and the Water Footprint
Network conducted a one-day Water footprint
Assessment workshop on December 18th 2014.
DNV-GL, Business Assurance-Middle East in
Association with the Arabia CSR Network and
The Emirates Environmental Group hosted

the workshop which guided participants on
calculating their water footprint, assessing the
sustainability of their practices and identifying the
most strategic actions for improvement. ACSRN’s
President and CEO delivered the opening speech
in which she emphasized the importance of water
and quoted UNEP’s Global Environmental Outlook
“As the ultimate sink for pollutants, freshwater and
marine ecosystems are among the most sensitive
indicators of the environmental impacts of human
activities.”

Sustainability Business Network
Breakfast Briefing, Dubai
Green Emirates organized The Sustainability
Business Network Breakfast Briefing on Monday,
December 22nd and invited Mrs.Habiba Al Marashi,
ACSRN President and CEO as one of the key
speakers at the event which brought together
organizations and professionals involved in current
and future green initiatives.
Main topics addressed included policies,
regulatory frameworks and business models
that will deliver improved energy use and
a transformation in the supply of power in
the Emirates. Mrs. Habiba addressed the key
sustainability issues at the local and regional
fronts with specific reference to the sister
organisation Emirates Environmental Group’s
waste management campaigns. She pointed the
differences in notions of sustainable development
between the developed and developing worlds
and stressed on the importance of restoring
the balance between economic growth and
sustainability by utilizing renewable energy sources
and controlling the rapid economic growth,
resource use and population.
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1.

Abu Dhabi Police

Abu Dhabi Police was established in 1957 with
the objective of maintaining a safe and secure
environment in the Emirate of Abu Dhabi.
Operating under the Ministry of Interior and
guided by the principle that security is the
pillar of growth and prosperity, Abu Dhabi
Police has continually evolved through the
years to meet the demands of development
and modernization.
E-services based on latest and advanced
technologies used by Abu Dhabi Police has
bolstered its capacity to respond to any
criminal phenomenon, deter crime and
protect the community from the adverse
effects of crime. Abu Dhabi Police has several
achievements that have brought international
recognition.

The Arabia CSR Network produces an annual publication featuring CSR
best practices from the Region. The Best Practices Publication, now in its 5th
Edition, features the successes of CSR and Sustainability champions from
around the Arab world. It is a yield of the Arabia CSR Awards and highlights
innovative and successful homegrown CSR practices by public and private
organisations in the MENA region and the positive impacts derived from
them.
The publication features the winners and shortlisted organisations across
multiple sectors for a comprehensive overview of the sustainability landscape
in the Arab world. From that view point, the Arabia CSR Awards Best
Practice is a publication anticipated by many.
The Best Practices Publication is a powerful knowledge tool and provides a
roadmap for companies that are committed to fulfilling their sustainability
objectives. It relays journeys on paths tread before them by the leaders and
champions who have overcome their challenges and geared innovation for
value creation. It is an account of organisations that have devised innovative
ways and geared organizational resources to deliver on all dimensions of
their triple bottom line with inspiring leaders at the helm. In 2014, ACSRA
Published 11 Best Practice Case Studies of the winning organisations of the
Arabia CSR Awards 7th Cycle.

The Community Protection Face Recognition
System launched by Abu Dhabi Police
in 2008 is a first of its kind in the world.
Biometric recognition through the Eye Print
system is acknowledged to be a pioneering
achievement and has raised the country’s
profile across the world.

2.

Arab Bank

The Arab Bank has its headquarters in Amman,
Jordan, it is considered to be one of the first
private sector financial institutions in the Arab
World. The Bank also has the largest global
Arab banking network with over 600 branches
spanning 30 countries in 5 continents. The
Bank offers a wide range of financial products
and services for individuals, corporations and
other financial institutions, covering Consumer
Banking, Corporate and Institutional Banking
and Treasury services.
The Bank prides itself for being a responsible
corporation for more than 80 years with
comprehensive contributions to economic,
environmental and social development.
The Bank’s sustainability framework revolves
around five main strategic focus areas:
Responsible financing, empowered employees,
transparent reporting, system optimization and
community cooperation. Employees, NGOs,
the local community, customers and the
environment are seen as principal beneficiaries
of the Bank’s CSR initiatives.
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3.

The Blossom Nursery

The Blossom Nursery established its first centre in
2009, Dubai, United Arab Emirates, and currently
has four centers catering to growing popular
demand for Blossom Education. It understands
the dual working family status in Dubai and
offers transportation and flexible timings to meet
a variety of needs.
This tailored approach has been instrumental
in its rapid growth in the past four years. The
Blossom Nursery was created with a vision to
provide a safe and stimulating environment for
every child to blossom.
It caters to children aged 6 months to 6 years
and encourages them to become everything
they can be. It welcomes children from all over
the world, who speak many languages, are
differently “abled” and have been exposed
to a myriad of experiences, which makes it a
centre of rich diversity. All of Blossom’s locations
are specially designed for the early years
with many interactive learning opportunities,
keeping children always engaged, curious and
creative.

4.

Homegrown Nursery

Established in July 2011, Home Grown Nursery
offers a unique early learning education that is
founded on values. The curriculum developed
by Home Grown is enriched by the concept of
imparting green or nature-based knowledge
through practical experience. Home Grown
is led by a team of educational, design,
environmental and childcare professionals
working together to offer the best possible
solutions in indoor and outdoor space planning
that is integral to the success of the nursery.
Curriculum offered by the nursery is influenced
by the desire to create an empathetic
relationship among children and nature, and
among child and child. A unique Child for a
Child community initiative has been successful
in bringing access to education, healthcare
and hygiene to marginalized children
communities in India. Home Grown Nursery
has won several accolades including Eco
Schools UK Bronze and Silver awards and Arabia
CSR Awards as First Runner Up Small Business
Category and winner Best New Business
category.

5.

Omnicom Media Group

Following the creation of OMD through the
consolidation of Omnicom agencies’ media
operations in 1996, Omnicom Media Group
(OMG) was incorporated in the Middle East
in 2002. In the same year, it became Ad Age’s
Global Media Agency of the Year. By 2005, it had
become the region’s largest investor in media
and has received 88 awards since 2008.
It was named Adweek Global Media Agency
of the Year for three years in 2008, 2009 and
2011 and received the inaugural Campaign
Middle East Media Agency of the Year in 2011.
Today, with over 450 employees, OMG in MENA
provides a comprehensive digital service
offering to clients across many industries;
covering Digital Display, Digital OOH, Social
Media, Mobile Development & Marketing
and other services. This range of services has
allowed the agency to be an integral partner
to its clients to help them grow their business
portfolios and expand their customer base
within the region.

6.

DLA Piper

DLA Piper is a business law firm with presence
in over 30 countries across the world. The firm
was formed in 2005 and has been operative in
all the GCC countries with services beyond the
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legal ones also. DLA Piper has prime objective to
serve clients efficiently and quickly, with its vast
knowledge and experience of both local and
international considerations. Whether the clients
require seamless coordination across multiple
jurisdictions or delivery in a single location,
DLA piper continuously aims to deliver the
right service and solutions. It has 4,200 lawyers
in offices throughout Asia Pacific, Europe, the
Middle East and the Americas.
In the UAE, they provide legal services to
local and international clients across the full
spectrum of industry whether it involves transport,
telecommunications, media, intellectual property,
capital markets, construction, employment,
life sciences, government, social infrastructure
(including utilities, rail, roads, airports, power,
water and gas) and natural resources mining.

7.

Dutco Balfour Beatty 		
(DBB)

A well-known name in the Construction sector
in the Middle East, Dutco Balfour Beatty (DBB)
has been a major player in the UAE’s growth
and development; carrying out large, key civil
and infrastructure projects for Dubai and the
UAE including ports, airports, power and water
desalination, roads, bridges, marinas, hotels and
malls. Employing a large work force of around
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13,500 people, DBB is one of the largest civil
engineering, building and marine contractors
in the UAE. DBB was established in the year
1977 with the Vision to become the most
preferred Contracting Company in the Middle
East region. Using this Vision, the DBB Senior
Management Team formulated its mission, vision
and values focusing on continual improvement
and enhancement of customer satisfaction.
Over the past years, DBB has taken several
successful strategic decisions which include
the merger of Dutco Construction with DBB
in order to consolidate resources and jointventure partnerships signed with Consolidated
Contracting Company (CCC) to undertake
construction of Royal Airwing Facilities and
Dubai Mall.

8.

Emirates Foundation for 		
Youth Development

Emirates Foundation is an independent nonprofit philanthropic organization established
at the behest of the Government of Abu
Dhabi to formalize public-private support for
youth development. It was founded under
the auspices of the President of the UAE HH
Sheikh Khalifa bin Zayed Al Nahyan in April
2005 to continue the philanthropic legacy of
HH Sheikh Zayed bin Sultan Al Nahyan. It aimed
to be a conduit for individuals and institutions
that looked for opportunities to channel
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philanthropic donations and ‘giving back’ for
social responsibility. In 2011, a new strategy was
commissioned by the Board of Directors that
radicalized the mandate of the Foundation of
delivering long-term strategic impact through
a new form of Philanthropy that promotes
a business or enterprise approach to social
investments.
The Foundation runs 6 key programs and
special projects among local youth and social
entrepreneurs to deliver on three guiding
objectives, - Social inclusion, Community
engagement and Leader & Empowerment.

9.

Hamriyah Free Zone 		
Authority

Hamriyah Free Zone Authority was established
in 1995 by an Emirati decree to be a leading
free zone for international investors and become
the industrial hub of the United Arab Emirates.
Hamriyah Free Zone aims to offer ‘competitive
incentives and unique opportunities’ to establish
a business exempt from taxes and commercial
levies, with full company ownership and
repatriation of capital and profits.
Positioning itself as the Next Generation Free
Zone, HFZA offers investors not only location and
time zone advantage and connectivity across

land, sea and air, but also abundant office and
accommodation facilities for staff and labour,
warehouses and factories, highly developed
physical and IT infrastructure, inexpensive energy
and affordable cost of living. The Free Zone
operates across specialized zones including Oil
& Gas, Construction, Petrochemical, Maritime
City, Timber Land, Perfume World, Steel City, SME
E-Office Zone, Hamriyah Free Zone Logistic Village
and Hamriyah MB Zone for micro-businesses.

10. Procter and Gamble
P&G is a consumer goods company established
in 1837 and presently serving approximately
4.8 billion people around the world with its
brands having operations in about 75 countries
worldwide, and the Company’s products are sold
in more than 180 countries. P&G product ranges
include beauty, grooming, healthcare, child and
family care, fabric and home care.
It has 50 leadership brands, including Pampers,
Gillette, Tide, Ariel, Downy, Pantene, Head &
Shoulders, Olay, Oral-B, Crest, Dawn, Fairy, and
Always, 25 of which each generate more than
USD 1 Billion annually.
Its size presents it with the responsibility
to operate sustainably while offering the
opportunity to create scalable and sustainable

innovations for business growth. P&G has a
diverse workforce across the world consisting of
150 nationalities.

11. Dolphin Energy
Dolphin Energy is an energy development
company established in Abu Dhabi to
implement the Dolphin Gas Project, a unique
strategic energy initiative. The Dolphin Gas
Project processes natural gas from Qatar’s North
Field and transports the processed gas to the
United Arab Emirates, via subsea pipeline across
joint UAE-Qatari waters. Dolphin Energy, based
on their Beati Watani program, is a recipient of
the Arabia CSR Awards 2013 for the CorporateNGO collaboration category.
Beati Watani is a bilingual environmental
program that aims to educate and sensitize the
future generation of UAE to become tomorrow’s
responsible citizens with a good understanding
of sustainability issues.
To meet this objective, Dolphin Energy works with
EWS-WWF, the Ministry of Education in the UAE,
Educational zones across all seven emirates of
the UAE, Supreme Education Council of Qatar,
British Council UAE, KidZania, Dubai Media
partners and municipalities, and a number of
schools and teachers.
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Arabia CSR Awards 2014

To date ACSRA has registered more than 750
applications from 660 organizations representing
26 industry sectors from 13 Arab countries. The
year 2014 represented 102 applications, from 80
organizations representing 26 sectors in 12 Arab
countries.

2008

2009

39 Applications
6 Arab Countries
7 Sectors

2012

47 Applications
7 Arab Countries
7 Sectors

49 Applications
10 Arab Countries
17 Sectors
2013

2010

The Arabia CSR Awards (ACSRA) highlights CSR leaders in the Arab world
and it is a platform of knowledge exchange as it is a recognition platform.
Over the past 7 years the Awards has mobilized hundreds of business from
diverse sectors and industries and created positive impacts of immense
magnitudes on the region’s sustainable development. It has established itself as
the platform of choice and trust amongst CSR accolades and boasts the most
challenging and comprehensive evaluation methodology. The Arabia CSR
Awards has successfully cascaded the international frameworks and principles
to the Arab Sustainability scene. Its criteria integrates the inherent principles
and frameworks of the Global Compact, Global Reporting Initiative (GRI)
and EFQM Excellence Model. The application process of the Awards is in
itself a journey of self assessment and inspiration for all organisations that
have stepped up to showcase their Sustainability achievments.
The 2014 or seventh cycle of the Arabia CSR Awards was organized under
the Auspices of the League of Arab States with support from the UN Global
Compact and its local network for the GCC States. The Awards is the first
of its kind to receive the Patronage from the League of Arab States. This
achievement vouches for the credibility of the platform. The Forum and
Awards Dinner was held on October 28th in Grosvenor House in Dubai.

111 Applications
10 Arab Countries
22 Sectors

62 Applications
12 Arab Countries
11 Sectors

2014

2011

102 Applications
12 Arab Countries
26 Sectors

42 Applications
10 Arab Countries
14 Sectors

Instituted and Organised by:

Media Supporters:

Bronze Sponsors :

Arabia CSR Network

Middle East Broadcasting
Corporation Group (MBC)

• National Paints
• RasGas

Carbon Partner:

Media Partners :

myclimate Switzerland

• 7 Days
• International New York Times
• Gulf News
• News Services Group ME
Newswire
• 24x7 News Bahrain
• International Tourism 		
Partnership
• DM-TV
• Bluelowe Advertising Kuwait
• DMS Global
• AlDar TV

Patronage:

His Excellency Mohammed Bin Ibrahim
At-Twaijri, The Assistant Secretary
General for Social and Economic
Affairs for the League of Arab States
Supported by:

United Nations Global Compact
UN Global Compact Network
GCC States
Technical Partner :

DNV-GL
Environmental Partner:

Emirates Environmental Group (EEG)
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2015

Evolution of the Arabia CSR Awards 2008 - 2014

Launched by the Arabia CSR Network in 2008 under the umbrella of the
Emirates Environmental Group, the Awards is now the premium reward of
the efforts of leaders in the field of sustainable development in the Arab world.
Its sustainability and thriveability over the years are a testament to its success
and relevance to the region’s needs.
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8th Cycle

Exclusive Strategic Sponsor:

Huawei
Platinum Sponsors :

• Gulf Petrochemical Industries 		
Company (GPIC)
• Petrochemical Industrial 		
Company Kuwait (PIC)
Gold Sponsors :

• Maaden, the Saudi Arabian 		
Mining Company
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Arabia CSR Awards 2014 Press Conference
The Arabia CSR Network launched the 7th cycle of the Arabia CSR Awards 2014 on March 18th in a
press conference at Hilton Dubai Jumeirah Resort. The Press conference was held to announce the
Launch, attract new comers to the Awards and explain the nature of the Awards to the public.
It consisted of a panel comprised of the ACSRN President and CEO, a member of the Jury Panel and
previous Awards winners who shared their experiences. The speakers included Lieutenant Khalid AlZubaidi (Abu Dhabi Police), Mr. Steven Van der Vyer (Dutco Balfour Beatty, UAE) and Ms. Lucy Bruce
(Home Grown Nursery, UAE) and. The speakers were selected to cover the diverse industry sectors,
industry sizes and countries.

Arabia CSR Awards 2014 Clinic
The Annual Arabia CSR Awards 2014 Clinic was organized by the Arabia CSR Network on Monday,
April 21st in Grand Hyatt Dubai. The aim of the Awards Clinic is to provide an understanding of the
application process from the multiple perspectives of the Jury, the Awards Secretariat and winners of
the 6th Cycle.
The ultimate objective is to support the participants and potiential participants in acquiring
the necessary knowledge to submit winning applications through proper understanding of the
underlying concepts of the questionnaire and the technical aspects of the application. The Awards
Clinic is an excellent platform to convene the Arabia CSR participants and build the necessary
rapport with the Arabia CSR Awards Jury and Secretariat for future engagement throughout the
application process.
The Awards Clinic was facilitated by Ms.Hanan Abbas, Jury member of the Arabia CSR Awards.
A panel of 4 of the 6th Cycle’s Winners reflected on their journeys of the Arabia CSR Awards and
how, through self-assessment, the Awards has positively impacted their organizations’ sustainability
practices.
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Arabia CSR Forum 2014
The annual Arabia CSR Forum was organized as
a full day event for the 2nd consecutive year and
was the first to be conducted under the Auspices
of the League of Arab States. This year’s Forum
theme was ‘’Green and Inclusive Economy:
Building a Sustainable Future’’ and deliberations
revolved around pressing relevant issues such as
green jobs, innovation , Public Private Partnerships
and the Business Case for Green Economy. It
gathered luminaries in the field of sustainability
who delivered rich presentations and engaged
in stimulating discussions on key sustainability
challenges and opportunities.
The Key Note speakers for the Arabia CSR Awards
Forum were H.E Mohammed Bin Ibrahim At-Twaijri,
Assistant Secretary-General for Economic Affairs
for the League of Arab States and Dr. Iyad Abu
Moghli, Regional Director and Representative for
the UNEP Regional Office for West Asia. Both gave
impressive key note speeches and set the tone
for the plenary session discussions while inspiring
the audience to pursue the green and inclusive
economy agenda.
The Forum composed of four plenary sessions
each with 2 questions that were designed to
stimulate and guide the discussions for specific
answers. The Final Session was a presentation
of Best Practice Case examples in CSR and
Sustainability in the region and beyond. The
Forum was moderated by Mr. Peter Ndoro,
renowned Broadcast Journalist from South Africa
who guided the discussions and provided
conclusions at the end of each session.

Speakers of the first panel were Mr. Asaad
Ahmad Al-Saad, Chief Executive Officer,
Petrochemical Industries Company, Kuwait, Mrs.
Karin Ireton, Head, Sustainability Management,
Standard Bank Group, South Africa,Mr. Matthew
Tukaki, Co-Founder of the EntreHub.org and
Sustain Group.
The speakers of the second panel were H.E Bengt
Johansson, Ambassador for CSR, Government of
Sweden, Dr.Ismahane Elouafi, Director General,
International Centre for Biosaline Agriculture,
Mrs.Ini Onuk, Lead Consultant CEO, ThistlePraxis
Consulting Limited and Mr. Darian Stibbe,
Executive Director,The Partnering Initiative.
Speakers of the third panel were Mr. Carlos
Eduardo Lessa Brandão, Board of Director, Ethos
Institute of Business and Social Responsibility,Mr.
Abdulaziz Hussni Zurub, Director, EHS Division, Abu
Dhabi Municipality and Mr.Abdurahman Alsum,
Senior Specialist, Sustainability Development, The
Saudi Arabian Mining Company (Ma’aden).
Speakers of the fourth and final panel were H.E
Mohamed Bin Obaid Al-Mazrooei, President of
the Arab Authority for Agricultural investment and
Development, Dr. Grace Ugut, Executive Director,
Lippo Education Initiatives, Ms. Hanan Abbas,
Advisor on CSR and Sustainable Development,
Mr. Monaem Ben Lellahom, Founding Partner
and Head of Advisory Services at Sustainable
Square Consultancy, Mrs. Karima Essabbak, Head
of International Relations, World Forum Lille and
Mrs. Myriem Touhami, Programme Officer, United
Nations Environment Programme.
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Panel 1: “Beyond Regulation: bringing
the unique skills and inspiration of the
private sector to develop a greener and
commercially viable future’’

Questions

•
•
•

1.

•

What innate skills are required for private
sector companies to create innovative,
affordable business models? Which
capacity building and Research and
Development tools are necessary for the
development of those skills?

2. How can private sector companies use
green products and services to address the
specific needs of producers and consumers
while achieving their own business
objectives?Which waste reduction,
resource minimization and technology
innovation models can be applied by
businesses in a cost-effective manner to
intensify and justify green investments?

Panel 2: “Public Private Partnerships to
stimulate green investment opportunities to
address unemployment and promote green
jobs for transition towards a low carbon
and resource efficient economy’’

Questions
1.

What is the government’s role in leading
and encouraging the private sector to
engage in ‘green’ partnerships that will
provide impetus for practical action and
positive socio-economic impact? How
can Public Private Partnerships be applied
to respond to social and sustainability
challenges in order to progress towards
an inclusive and green economy?

2. What are the potential social, economic
and environmental gains to be reaped
from low-carbon and resource efficient
partnerships from the perspective of
governments, private sector and civil
society?
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•
•
Panel 3: ‘’Embedding CSR in organizational
strategies through introducing the future
of management systems and how they are
going to be linked to sustainability?’’

Questions
1.

What is the outlook on the future of
management systems and what plausible
impacts will they have on an organization’s
sustainability performance? What impact
will this have on the energy efficient and
low-carbon products and processes?

2. How can Sustainability Management
Systems be used to their full potential
to yield positive impacts on the firm’s
sustainability and profits as well as that of
its stakeholders?

Panel 4: ‘’The Business Case for Green
Economy’’– Case Studies

Question
1.

Is there a clear ROI on which companies
can base green growth strategic
investment decisions?In many developing
countries, there is a growing trend towards
public-private partnerships. While these
tend to mainly include large companies, how
could the Government provide a conducive
environment to the SME sector in the local
marketplace and global supply chains?

•

11.5% more registrations in 2014
Number of countries increased to 12
The Number of Awards Categories
has remained the same
2 applications received from
Morocco for the 1st time in the
Awards history
18.18% growth in represented
industry sectors
13.33% growth in applications in the
Medium  Category
123% increase in Partnership
Projects Category

Arabia CSR Awards Ceremony
and Gala Dinner 2014
The Arabia CSR Awards and Gala Dinner was
held on the evening of October 28th in Grosvenor
House in Dubai. The event roped in 250 VIPs,
dignitaries, leaders, experts and professionals in
CSR and sustainability.

•

•
•
•

Margin of total scores earned by
applicants in 2014 was generally
higher across all categories
compared to 2013 -ranging between
3.7% to 8.3% across the 6 categories
35% of the organisations have
applied for the first time
65% of the participants have
applied at least once in the past
45% of applicants submitted CSR/
Sustainability Reports

CSR Awards Ceremony received much limelight
from the media and featured interviews and
post coverage reports from distinguished media
establishments such as MBC, DM-TV, Sama Dubai
and Dubai TV. The Winners of the Arabia CSR
Awards 7th Cycle were then announced to the
great suspense of the audience.

The Awards Ceremony was orchestrated by Mr.
Peter Ndoro, renowned former BBC broadcast
journalist who opened the evening and gave a
brief overview of the Awards and its essence in
honouring the region’s sustainability champions
and then introduced Mrs. Habiba AlMarashi
ACSRN President and CEO for her opening
speech. Mrs.AlMarashi thanked the Patron, the
Sponsors and media supporters and welcomed
the audience. She then proceeded to highlight
the features of the Arabia CSR Awards 7th Cycle.
Following Mrs. AlMarashi speech, the exclusive
Strategic Sponsor, the Platinum and Gold
Sponsors were called up on stage to deliver their
Sponsor messages to the audience. In a gesture
of appreciation, all sponsors were awarded
crystal tropihies in recognition for their support.
This cycle of the Arabia CSR Awards Ceremony
witnessed an extremely important event
which was the signing of the Memorandum of
Understanding with UNEP. The MOU was signed
by and between the Regional Office for West Asia
(ROWA) represented by its Director Dr. Iyad Abu
Moghli and The President and CEO of the Arabia
CSR Network, Mrs.Habiba AlMarashi. The Arabia
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The finalists of the 2014 Arabia CSR Awards were:
No.

Winners

Country

Organization name

PUBLIC SECTOR CATEGORY
1

Winner

UAE

Emirates Transport

2

First Runner Up

UAE

Dubai Customs

3

Second Runner Up

UAE

Dubai Electricity and Water Authority (DEWA)

LARGE CATEGORY
1

Winner

Qatar

QatarGas

1

First Runner Up

Bahrain

Gulf Petrochemical Industries Company (GPIC)

2

Second Runner Up (TIE)

Qatar

RasGas

Kuwait

Petrochemical Industries Company

MEDIUM CATEGORY
1

Winner

KSA

National Petrochemical Industrial Company

2

First Runner Up (Tie)

UAE

Blossom Nursery

UAE

Emaar Community Management

UAE

Crowne Plaza - Abu Dhabi

1

Second Runner Up

SMALL CATEGORY
1

Winner

UAE

British Orchard Nursery

2

1st Runner Up - Small

UAE

HomeGrown Nursery

3

Second Runner Up

UAE

EngageMe

PARTNERSHIP PROJECT
1

Winner

Morocco

BMCE bank

2

First Runner Up (TIE)

Kuwait

Petrochemical Industries Company

UAE

Tristar Transport LLC

Jordan

Arab Bank

Egypt

Suez Cement

UAE

Al Jazeera International Catering LLC

3

Second Runner Up (TIE)

BEST NEW BUSINESS
1

Winner

UAE

EngageMe

SPECIAL RECOGNITION
1
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Sharek

Egypt

Procter and Gamble-Egypt, PWC- Egypt, IBM - Egypt
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Key Achievements

Trainings & Workshops
2014 was an eventful and inspiring journey for the Arabia CSR
Network. We have grown in stature, scope and reach. We have shared
knowledge, experiences, and challenges and fulfilled our role as drivers
of sustainable development. We have yet again been recognized as a
credible and trust worthy partner by esteemed institutions such as the
League of Arab States and the United Nations Environment Program.
An obvious feature has been the expanding outreach and visibility
of the Network through utilization of the established engagement
channels. Our own institutional knowledge has grown and we now hold
one more year of the features of the region’s Sustainable Development.
As the world approaches a new era in the wake of the Sustainable
Development Goals we are gearing up to fulfill our role as the region’s
leading CSR and Sustainability Network.

2014 was successful on all levels for the Arabia
CSR Network in the Training and Capacity
Building arena. We conducted the first GRI G4
Training in the Arabic language in the region- an
achievement exclusive to the Network to date.
We have also undertaken the preparation of the
region’s first homegrown Certified Training Series
which covers all aspects of an organization’s
sustainability performance.
These training courses will be high value-adding
offerings as they now offer participants a
Certified Certificate of Knowledge Attainment.
This offers myriad advantages to various
stakeholder groups in their respective fields
including CSR consultants, students, researchers
and operational teams. We have consulted with
seasoned experts and academics for the highest
level of quality in training content and delivery
to ensure that we meet the expectations of our
stakeholders. In the wake of the launch of the
GRI G4 Reporting Guidelines in the MENA region
last May, we have successfully migrated public
and private organisations to the new framework
through the delivery of 3 trainings based on the
G4 over the course of 2014.

Research and Publications
The Arabia CSR Network acknowledges Research
as a key constituency of its activities because it
recognizes the hurdles that organisations face
in obtaining accurate, reliable and incisive CSR
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information. The Arabia CSR Awards has proven
to be highly copious in the same quality of
information that organisations are in search of.
This convergence of supply and demand has
given birth to the Best Practices Publication,
now in its 5th edition, as a knowledge exchange
platform and a reference for robust CSR
implementation. Building on that same ideology
the Network has collated yet another Best
Practices Publication in 2014 as an educational
tool for organisations operating in the region on
the latest sustainability trends and challenges.
The publication features cross-sectoral winners
across the 6 categories of the 7th Cycle of the
Arabia CSR Awards and the lessons learned from
their sustainability journeys.
The Arabia CSR Network has published a
number of articles related to governance,
sustainable energy and the regions sustainability
context on the request of myriad organisations
for educational and awareness raising purposes
in 2014. Moreover the Arabia CSR Network
publishes a monthly newsletter that keeps its
members and stakeholders in par with the
Network’s training, networking and awareness
activities as well as current events in the local,
regional and global sustainability scenes. The
Arabia CSR Newsletter is an awareness tool that
provides organisations and individuals across
the Arab world with purposeful sustainability
related information for use in their personal and
professional capacities.
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Awards
The shining highlights of the Arabia CSR Awards
2014 were bountiful - it has extended its regional
outreach to North Africa, gained the Auspices
of the league of Arab States - increasing the
number of participating countries from 10 to 12
and signed a Memorandum of Understanding
with the United Nations Environment Program.
Furthermore it managed to attract 35% new
participants and doubled the number of
Partnership Project submissions.
This all comes at value to the region’s prosperity
while paving the way for equitable and
sustainable growth. It has also obtained the
external assurance of DNV-GL for the second
consecutive year further emphasizing its integrity
and credibility. The Corporate-NGO Collaboration
has been changed to the Partnership Projects
Category to include a wider spectrum of
collaborations.

Forum
The Arabia CSR Forum and Awards have been
once again organized as a carbon-neutral
and paperless event. The platform fared
exceptionally well in terms of media support
and coverage in 2014 including partnerships
with some of the most distinguished regional
and global media establishments. The Arabia
CSR Awards Forum has reinstated its position
as the strongest and most credible knowledge
exchange medium in the region hosting CSR
and Sustainability luminaries from the region and
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beyond. The audience was highly qualitative
and quantitive in nature and included key
sustainability players, high-level government
dignitaries, CEO’s, CSR experts and professionals
of the highest caliber. Speakers at the Forum
came from 23 countries bringing together
knowledge, insights and experience from across
the world to the Arab region.

Assurance
ACSRN has introduced its Third Party Assurance
services as part of its integrated CSR and
Sustainability Services.

Key Performance
Indicators,
Aims & Objectives

This is a strategic move to contribute to
sustainable practices by supporting public
and private organisations in the sustainability
reporting practices. This is a natural complement
to the GRI Reporting Trainings that ACSRN
provides in Arabic and English.
For integrity and credibility the Arabia CSR
Network only offers GRI trainings but does not
engage with its customers in their preparation
to validate its role as an external assurance
provider.

Annual
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• Number of government
organizations participating
in Arabia CSR events (T);
Number of government
institutions participating
in the Arabia CSR Awards
(L); Number of events
conducted in partnership
with other organizations (T)

2. To contribute

Annual Report 2014

• Number of events hosted
by the Arabia CSR Network
(T); Number of events/
projects initiated by network
members (T); Number of
speaking arrangements for
the Arabia CSR Network (L);

• Conduct the 7th Cycle of Arabia CSR Awards with
an aim of growth in participation numbers and
expansion in the geographical coverage
• Publish CSR Best Practices publication with at
least 10 case studies from entities representing
diverse sectors that are championing CSR
practices in the region
• Conduct 5 GRI Sustainability Reporting training
programmes and 4 Workshops and Networking
events
• Organise one CEO-level roundtable inviting senior
decision makers to consider the adoption of CSR
as an integral part of organisational strategy”

• Build country partnerships for the 7th Arabia CSR
Awards to encourage active participation
• Continue to position UAE as a sustainable
business leader showcasing best practices
through Arabia CSR Awards and the Forum,
conferences, workshops, international
engagements, organisational partnerships and
networking events

• Enhance participation of the government
departments in the training programmes and
the Arabia CSR Awards to advance their CSR
capacity and skills
• Promote sustainability reporting practices and
build the organisational capacity for CSR of the
government agencies through collaborative
projects
• Organise CSR / GRI Sustainability Reporting
training programme within a government
department

• Strengthen engagement with international
sustainbility experts and organisations in the
Trainings, Awards and the annual Forum of ACSRN
• Take forward the regional sustainability dialgoue
and facilitate Sustainability & CSR awareness
and Corporate Citizenship through training
programmes, dialogue sessions, Awards and the
Forum
• Participate in the regional and international CSR
events to promote knowledge exchange and
share best practices of the Arab Region globally
and vice versa

Targets in 2014
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network for
liaison and
partnerships
with entities that
are engaged in
CSR programmes
at national,
regional and
global levels

8. To develop a

a national
and regional
database of CSR
case studies to
boost research
into CSR
implementation

7. To develop

benchmarks and
key indicators
of sustainable
growth

6. To identify

• Development and
strengthening of a network
for liaison and partnerships
(L)

• The extent to which national
database of CSR case
studies has been developed
(L)

• The extent to which
benchmarks and key
indicators of sustainable
growth have been
identified (L)

• Number of CSR reports
published by Arabia CSR
Network members (T);
Activities undertaken to
showcase examples of best
practice CSR (L)

5. To showcase
examples of
best practice
CSR activities
undertaken
by corporate
organizations
and public sector
enterprises

Key Performance Indicators
(Quantitiative - T
and Qualitative - L)

Aims and Objectives
of the Arabia CSR
Network

• Expand its current membership base by inviting
5 more companies from different sectors within
and outside of the UAE and encourage increased
and active participation of existing members in
ACSRN’s programs and activities
• Reach out to at least 2 more Arab countries that
have previously not engaged with Arabia CSR
Network in the Arab Region
• Build partnerships with like-minded organisations
in the country, region and at the global level to
build synergy, share resources and best practices

• Publish the fourth edition of the Arabia CSR Best
Paractices publication showcasing the CSR
engagemments of Award winners of 2013. This will
bring the total number of best practices that the
ACSRN has published to 4 publications and 48
case studies

• To offer advisory support and external assurance
services to leading organisations to raise the
standards of CSR implementation and disclosure
in the region
• Continue to promote the newly launched GRI G4
reporting framework and conduct trainings based
on G4 reporting framework to further benchmark
the indicators and standards set by the new
framework

• Issue 12 monthly e-newsletters highlighting the
CSR related work of ACSRN members, winners and
feature articles on CSR practices
• Highlight case studies with CSR strategies in place
as part of the training programmes.
• Promote innovative and effective CSR strategies
through its CSR and GRI Sustainability Reporting
trainings in the region
• Organise at least 10 trainings, workshops and
networking events
• Release a Winners Booklet highlighting the CSR
engagements of Awards Winners for the year 2014

Targets in 2014

Key Performance Indicators, Aims & Objectives
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the voluntary
adoption of CSR
policies and
practices among
businesses in the
region

4. To promote

UAE as a leader
in Business
Excellence and
CSR in the
region

3. To position the

to the national
initiative for
sustainable
development in
the UAE

• Extent to which the Arabia
CSR Network actively
positions the UAE as a leader
in Business Excellence and
CSR in the region (L).

• Number of international
speakers invited to
workshops (T); Number of
international CSR events
attended by Arabia CSR
Network (T)

1. To demonstrate
commitment
to the global
sustainable
development
agenda

Key Performance Indicators
(Quantitiative - T
and Qualitative - L)

Aims and Objectives
of the Arabia CSR
Network

Key Performance Indicators, Aims & Objectives

• Ongoing

• Yes

• Yes

• Yes

Target
met?

• Yes

• Yes

• Yes
ongoing

• Yes

Target
met?

• Reposition ACSRN marketing brand and offerrings to attract 10 private and public
sector organisations in the UAE and beyond
• Reach out to 1 Arab country that has not engaged with the Arabia CSR Awards
before and engage it in all the Network’s activities as relevant to its industry.
• Build partnerships through increased field visits, Focus Group discussions and
presence in networking events.
• Plan and execute roadshows for ACRN to promote its visions, objectives and
offerrings in target Arab countries.

• Publish the fifth edition of the Arabia CSR Best Paractices publication showcasing
the CSR engagemments of Award winners of 2014. This will bring the total number
of best practices that the ACSRN has published to 5 publications and 62 case
studies.
• To engage in research partnerships and collate best practices and for further
classification and information breakdown.

• To launch the Arabia CSR Awards Certfied Training Series as tools of benchmarking
and performance indication.
• To continue promoting the GRI G4 trainings in both Arabic and English to support
reporting standards as set by GRI.
• To encourage the use of sustainability indices as a complement of sustainability
reporting.
• To provide guidance and advisory services to organisations on the most relevant
benchmarking tools and how to address the gaps to attain them

• Issue 1 Best Practices Publication during the Arabia CSR Awards Clinic.
• Showcase the Best Practices of the Arabia CSR Awards winners by inviting them to
speak and relay their journeys in the Arabia CSR Awards Clinic.
• Release 1 Awards Winners Booklet showcasing the Best Practices and lessons
learned of the Arabia CSR Awards winners.
• Promote CSR and Sustainability awareness and showcase success stories through
the publication of 12 monthly e-newsletters.
• Highlight Best Practices in the region through case examples and discussions in at
least 10 ACSRN certified and GRI Sustainability Reporting Trainings.
• Promote awareness of Best Practices in the region through organising,
participating or supporting at least 5 CSR and Sustainability events, workshops and
conferences.
• Showcase Best Pracices of the Arabia CSR Awards winners through the ACSRN
website and social media channels

Targets in 2015

• Encourage businesses to adopt voluntary CSR practices through empirical
examples provided by the release of 1 ACSRN Best Practices Publication.
• Explain the Business Case and inspire organisations to engage in voluntary CSR
through the delivery of at least 3 ACSRN certified Training Courses.
• Conduct 5 GRI Sustainability Reporting training courses to use reporting as
quantitiave evidence of the cumulative influenece of CSR or lack of it has on the
organisation’s business performance.
• Organize or support at least 2 CEO level networking events and conferences
targeting top management and high-level decision makers in the private and
public sectors to engage in voulntary practices that will be cascaded to their
organisations
• ACSRN to speak or participate in plenary sessions in at least 3 local or regional
CSR and Sustainability conferences or workshops.

• Feature case examples from the UAE in at least 1 international conference,seminar
or workshop
• Continue to showcase success examples in Business Excellence and Sustainabilty
from the UAE in the ACSRA Best Practice Publication in the year 2015.
• Share research on the local sustainability context showcasing the UAE as a leader
with ACSRN’s global network of credible institutions and individuals
• To feature success stories from the UAE in ACSRN’s monthly newsletter distributed to
its global and regional networks.

• Promote the GRI G4 Trainings in the Arabic language for at least 5 government
departments that prefer to operate and report in the UAE’s mother language.
• Target at least 10 Public sector organisations to participate in the Arabia CSR
Awards and conduct a self-assessment, showcase their activities and contribute
to national sustainable development.
• Engage at least 5 public sector organisations in networking events and
conferences organised or supported by ACSRN.
• Engage and empower public and private organisations to play a significant role in
the achievement of the Dubai 2021 Plan through research and advisory services.
• Address the needs and skill gaps required to achieve UAE’s national vision. This is
to be reflected in ACSRN Training, Forums and Awards, Research and Advisrory and
Assurance Services.
• Support and promote awareness of effective Public Private Partnerships and
encourage the private sector to engage with the public sector to create shared
value through effective and strategic collaboration.

• Forge strategic and structured partnerships with local, regional and global
institutions and individuals to serve the upcoming Sustainable Development Goals.
• Create and maintain new and improved communication channels with current
and future stakeholders to facilitate dialogue and encourage collaborative action
on the global scene.
• Focus on dynamic social media engagement reflecting ACSRN’s position on
global sustainability issues
• Represent ACSRN and the region in local, regional and global CSR platforms and
conferences with the aim of knowledge exchange.
• Target a wider range of countries for the Arabia CSR Awards with specific reference
to North Africa and the Levant to materialise ACSRN’s regional scope.

Targets in 2015

• Percentage of government/public sector
institutions as members of the Arabia CSR
Network: 23%.
• Percentage of government/public sector
institutions participating in workshops by
the Arabia CSR Network: 23%.
• Percentage of government/public sector
institutions participating in the Arabia CSR
Awards 2012: 24%.
• Percentage of government/public sector
institutions participating in other ACSRN
events: 33%.

• Number of speakers: In the year 2012,
ACSRN organized 14 major events that
included 8 Trainings/Workshops, 1 Awards
Press Conference, 1 Awards Clinic, 1
Awards Forum & Ceremony, 1 networking
event and 1 CSR Conference. These
events resulted in a total of 45 speakers,
out of which 8 were international speakers
and 37 regional speakers.
• Number of speaking engagements:
In 2012, the Arabia CSR Network had a
total of 7 speaking engagements at the
GRI Stakeholder Council meeting, the
UNGC COP18 event in Doha, UNCTAD
Conference in Doha, a CSR conference
organized by the Supreme Committee for
CSR and Social Affairs in Sudan, the World
Forum Lille in France, a GPIC meeting in
Bahrain and at PIC in Kuwait,
• ACSRN also had 7 local speaking
engagements: at an Etisalat CSR summit
in Dubai, a breakfast meeting at Tristar
in Dubai, Two CSR Majlis’ in Dubai, a
conference at the Ministry of Economy
in Dubai, a high level meeting with the
Dubai Executive Council and a GRI G4
workshop in Abu Dhabi.

Achievements in 2012
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• Number of events/workshops hosted
by the Arabia CSR Network: 7.
• The Arabia CSR Network continuted
to promote positive CSR values
and sustainability strategies for
organizations and individuals in
the Arab region. It conducted two
workshops on the internationally
acclaimed sustainability framework by
the Global Reporting Initiative (GRI),
one workshop on the measuring social
return on investment, one awards clinic,
one awards ceremony, one awards
press conference and one networking
event in corporation with the Swedish
Trade Council and the Embassy of
Sweden.
• Speaking engagements for Arabia CSR
Network: 3.

4. To promote
the voluntary
adoption of CSR
policies and
practices among
businesses in the
region
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• The Arabia CSR Network is a
regional network with its office in
Dubai, UAE. While this office offers its
services and organizes events for
participants throughout the region,
there is proportionately much more
participation from organizaitons in the
UAE, mainly due to the fact that all
events are organized in the UAE. All 7
events organized by the Arabia CSR
Network in 2011 (which included 3
Workshops, 1 Awards Press Conference,
1 Awards Clinic, 1 Awards Ceremony &
Forum and 1 networking event) were
organized in UAE.

3. To position the
UAE as a leader
in Business
Excellence and
CSR in the
region

• Number of events/workshops hosted by
the Arabia CSR Network: 14.
• The Arabia CSR Network continuted
to promote positive CSR values and
sustainability strategies for organizations
and individuals in the Arab region. It
conducted 5 GRI trainings, 1 Training
on CSR Strategy & Leadership, 1 CSR
Masterclass, 1 ISO 26000 workshop, the
Arabia CSR Awards Press Conference, the
Arabia CSR Awards Clinic, the Arabia CSR
Awards Forum & Ceremony, 1 Networking
event with Swedish Trade Council and 1
CSR Conference in collaboration with the
Swedish Business Council .
• In terms of trainings, workshops and
networking events, ACSRN has exceeded
its target. To engage CEOs, ACSRN was
able to conduct a high-level Forum
under the Arabia CSR Awards program.
This event invited a number of CEOs and
other senior decision makers to learn
more about CSR & sustainability trends in
the region and around the globe.
• Speaking engagements for Arabia CSR
Network: 13.
• Therefore, the Arabia CSR Network has
successfully organized and participated
a total of 27 events.

• The Arabia CSR Network is a regional
network with its office in Dubai, UAE. While
this office offers its services and organizes
events for participants throughout the
region, there is proportionately much
more participation from organizations
in the UAE, mainly due to the fact that
almost all events are organized in the
UAE.
• Of the 14 events organized by the Arabia
CSR Network in 2012 13 were organized
in UAE while 1 workshop was organized
in Oman. At all these events, in addition
to the external speaking engagements,
ACSRN showcases CSR-oriented
companies from the UAE and the Arab
region through case studies, reports and
examples. At the World Forum Lille in
France, ACSRN lead the first delegation at
this global event.
• It was a challenge for ACSRN to develop
partnerships with regional organizations
that could serve to promote the training
and Awards programs in other Arab
countries. However ACSRN has started
and will contnue to work to develop these
partnerships in 2013. Similarly due to other
events, ACSRN found it difficult to conduct
the webinars that it set as targets for 2012
although it used electronic channels for
meetings related to the ACSR Awards.
ACSRN also promoted webinars of other
organizations such as GRI and UNGC
amongst its network.

Key Performance Indicators, Aims & Objectives
Achievements 2011 - 2014

Annual Report 2014

• Percentage of government/public
sector institutions as members of the
Arabia CSR Network: 33%.
• Percentage of government/public
sector institutions participating in
workshops by the Arabia CSR Network:
23%.
• Percentage of government/public
sector institutions participating in the
Arabia CSR Awards 2011: 28%.
• Percentage of government/public
sector institutions participating in other
ACSRN events: 17%.

2. To contribute
to the national
initiative for
sustainable
development in
the UAE
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• In the year 2011, ACSRN organized
7 major events that included
3 Workshops, 1 Awards Press
Conference, 1 Awards Clinic, 1 Awards
Ceremony & Forum and 1 networking
event. These events resulted in a total
of 39 speakers, out of which 14 were
international speakers and 25 regional
speakers.
• The breakdown is as follows:
SROI workshop (Total speakers: 1,
International: 1), GRI workshop-Sep
(Total speakers: 1, International: 1),
GRI workshop-Dec (Total speakers:
1, Region: 1), Arabia CSR Awards
Press Conference (Total speakers: 1,
International: 1, Regional: 6), Arabia
CSR Awards Clinic (Total speakers: 4,
International: 1, Regional: 3), Arabia
CSR Awards Forum & Ceremony
(Total speakers: 20, International:
8, Regional: 12), Networking event
with Swedish Trade Council and
Embassy of Sweden (Total speakers: 5,
International: 2, Regional: 3)
• Number of international speaking
engagements: 3. The Arabia CSR
Network had speaking engagements
at the UNGC week in Copenhagen,
the UNGC board meeting in New York
and a CSR event organized by Sayga
(DAL Group Ltd.) in Sudan.

Achievements in 2011

1. To demonstrate
commitment
to the global
sustainable
development
agenda

Aims and Objectives
of the Arabia CSR
Network

Key Performance Indicators, Aims & Objectives
Achievements 2011 - 2014

• ACSRN was highly successful in making the
2013 Arabia CSR Awards a record breaking
cycle, qualitatively and quantitatively. It
had the highest number of applications so
far (111), highest number of sectors (22)
and highest number of category-sepcific
submissions, The Forum was organized as a full
day event, and the Awards Dinner was held
separatelytherefore adding another event
to the Arabia CSR program. Both events had
the highest participation ever, including the
biggest number of speakers. It also organized
the Awards Press Conference and Awards
Clinic.
• The Arabia CSR Network met the target set for
2013 of 10 trainings/workshops that included
6 GRI trainings, 1 training on CSR Strategy
& Leadership, 2 trainings on Sustainability
& Innovation and 1 workshop on the GRI
and Global Compact COP sustainability
reporting frameworks. It undertook a training
on CSR Strategy & Leadership in Bahrain, in
collaboration with local partners.
• ACSRN co-organized a CEO Roundtable in
collaboration with the Swedish Embassy. It also
led a high level delegation to an international
event that participated in a dedicated session.
Therefore ACSRN was able to exceed the target
set (1 CEO-level workshop).

• Being a regional network, ACSRN focuses
efforts on increasing participation from
other Arab countries in the MENA Region.
Participants in various ACSRN activities came
from 10 countries. In the Arabia CSR Forum
& Awards the number of Arab countries
represented were 10, while in the trainings the
number was 5. In 2013 there was participation
from countries in North Africa (Sudan & Egypt)
in both awards and trainings. ACSRN delivered
a CSR training in Bahrain, and collaborated
with business and non-business regional
organizations to support conferences and
seminars. This indicates a steady commitment
of Arab countries to the CSR and sustainable
development agendas.
• At the international level, ACSRN led a
regional delegation to a GRI conference
that surpasssed the target of 5 companies.
ACSRN leverages its strategic partnership
with the Global Compact GCC States
Network to catalyze cross-national and crosssector partnerships across geographies, The
Arabia CSR Forum and Awards, supoprted
by the Global Compact, provides consistent
opportunity to increase dialogue and
exchange among MENA companies and
international knowledge and practice
institutions on CSR and sustainability..

• Percentage of government/public sector
institutions as members of the Arabia CSR
Network: increased to 38.46% compared to 23%
in 2012.
• Percentage of government/public sector
institutions participating in GRI training program
of the Arabia CSR Network: 54.3% - an increase
from 23% in 2012.
• Percentage of government/public sector
institutions participating in the Arabia CSR
Awards 2013: In this area participation was
lower at 9.5% compared to 24% in 2012
• Percentage of government/public sector
institutions participating in other ACSRN events:
33%.

• Number of speakers: In 2013, ACSRN organized
14 major events that included 10 Trainings/
Workshops, 1 Awards Press Conference, 1
Awards Clinic, 1 Awards Forum & 1 Awards
Ceremony. ACSRN lent support to 4 events
- 2 Conferences (1 local and 1 regional), 1
networking event and 1 overseas training. These
events resulted in a total of 37 speakers, out of
which 24 were international speakers and 13
regional speakers.
This directly fulfills the target set for 2013
to increase regional and international
engagement in ACSRN events.
• Number of speaking engagements: In
2013 ACSRN had a total of 12 speaking
engagements, 50% of them were at the local
and regional level combined, and 50% at
international platforms. The deatils are:Local: 4 conferences/seminars, 1 networking
event and 1 training. International (Regional
& Global): 2 GRI events and 1 UN event. This
also fulfills the target of increasing ACSRN
participation regionally and globally.

Achievements in 2013

• ACSRN follows an integrative approach towards the
promotion of voluntary CSR policies and creation
of a responsible culture amonst public and private
organisations in the region. This includes consistency
across its focus areas beginning with Training and
Capacity Building for GRI Sustainability Reporting and
CSR Trainings and closing the loop with Assurance
services.
• The Arabia CSR Network met the target set for 2014
and conducted 9 Trainings and workshops, 6 of
which were GRI Trainings on Sustaianbility reporting,
2 CSR Fundamentals trainings and 1 Training on
CSR Budgetting and Implementation. They covered
participants in 7 countries.ACSRN has co-organised two
international events in 2014 at CEO level and exceeded
its target of organising 1 CEO level workshop.
• The Arabia CSR Awards has also contributed to the CSR
and sustainbility agenda through providing companies
an internal assessment tool as well as a platform for
recognition and learning. The Forum, held as full day
event, has enlightened particpiants from 23 countries
across the world about the benefits of CSR and the
key trends and challenges as well as a glimpse of the
emerging future for CSR in the region.The Forum roped
in the knowledge and expertise of 19 speakers from 15
nationalities.

• As a regional network, ACSRN places strong emphasis
on extending the reach of its activities to all the MENA
Region. 2014 has seen a wider geographical scope for
ACSRN and it has managed to gain the Auspices of a
regional body such as the League of Arab States
• Participants in ACSRN activities came from 23 countries,
a significant increase. In the Arabia CSR Forum & Awards
the number of Arab countries represented were 12, while
in the trainings the number was 7. In 2014, Morocco
was one of the participating countries for the 1st time in
the history of the Awards who also won first place in the
Partnerships projects category.
• ACSRN has supported and participated with business
and non-business regional and international
organizations conferences, workshops, networking events
and seminars. These efforts are all directed towards
the promotion of CSR and sustainability development
and the representation of UAE as a leader in Business
excellence as mandated by our objectives.
• At the international level, ACSRN supported the first
Global Child Forum held oiutside of Sweden and has
also spearheaded the Launch of the international GRI
G4 guidelines in the MENA region. ACSRN took part in the
GRI Stakeholder Council as representative of the NGO’S
and civil society.
• The Arabia CSR Awards has once again succeeded
in leveraging public and private sector organisations
and creating dialogue, knowledge exchange and
deliberation on key sustainability issues.The participation
of the public and private organisations from the UAE
and their attainment of the accolade across the various
categories successfully positions the UAE as a leader in
Business Excellence and responsible practices.

• Percentage of government/public sector institutions
as members of the Arabia CSR Networ has remained
constant as 38.46% in 2014.
• Percentage of government/public sector institutions
participating in GRI training program of the Arabia CSR
Network: 56.25% - an increase from 54.23% in 2013.
• Percentage of government/public sector institutions
participating in the Arabia CSR Awards 2014: In this area
participation was higher at 11.39% as opposed to 9.5%
in 2013.
• Percentage of government/public sector institutions
participating in other ACSRN events: 33%.

• Number of speakers: In 2014, ACSRN organized 13 major
events that included 9 Trainings/Workshops, 1 Awards
Press Conference, 1 Awards Clinic, 1 Awards Forum & 1
Awards Ceremony.
• ACSRN lent support to 3 events - 2 Forums and 1
workshop (2 international and 1 local) .These events
resulted in a total of 64 speakers out of which 37 were
international,16 regional and 11 local. This directly fulfills
and exceeds the target set for 2014 to increase regional
and international engagement in ACSRN events.
• Number of speaking engagements: In 2014 ACSRN
delivered key note speeches and participated in 12
conference and networking events (2 international,
3 Regional and 7 local). The details of these
engagements are:• Local: 1 conferences/seminars, 1 Forum, 1 Summit, 3
Networking events and 1 working session.
• International : 1 Stakeholder Council Meeting, 1 Summit
• Regional & Global: 1 GRI launch event, 1 GRI working
session, 1 Forum
• This also fulfills the target of increasing ACSRN
participation regionally and globally.

Achievements in 2014

• Through its trainings, workshops, Awards
program, compilation of CSR best practices
and engagement in external events, the Arabia
CSR Network has played a very active role in
promoting universally accepted standards
and frameworks. Perhaps the strongest role in
increasing awareness of critical indicators to
report on was that of the GRI trainings. ACSRN
also strongly promoted the UN Global Compact
principles and also helped introduce the ISO
26000 guidelines in the UAE.
• ACSRN has also developed its communication
tools (newsletter, reports, social media
platforms) to further raise awareness on
good practices of good business ethics and
sustainable growth.

• “ACSRN was able to successfuly conduct 5 GRI
trainings in 2012. In addition, ACSRN published
the second edition of the Arabia CSR Best
Practices which features case studies from 10
regional organizations.
• Number of ACSRN reports published in 2012: 3
• These reports included the Arabia CSR Best
Practices: 2011-12, the Arabia CSR Awards 2012
booklet and the Arabia CSR Network Annual
Report 2012 (Internal reports not listed here.
• The Arabia CSR Best Practices: 2011-2012 is
the second set of CSR case studies published
by the Arabia CSR Network. This publication,
which showcases corporate sustainability best
practices by companies in the Arab region, is
an output of the Arabia CSR Awards program.
Its main objective is to increase understanding
of how CSR can be effectively implemented to
create shared value.
• The Arabia CSR Awards 2012 booklet
showcased the winners of the fifth cycle of the
Arabia CSR Awards. A total of 19 companies
with details on their sustainability achievements
were featured in this booklet.
• Number of CSR reports published by Arabia
CSR Network members: 6
• All activities of ACSRN showcase examples of
CSR best practices. These include the trainings
& workshops, the networking events, the Best
Practices publication and more. ACSRN also
promotes cases of CSR achievements at its
various speaking engagements.

Achievements in 2012

Annual Report 2014

• UNGC Local Network expanded to: 81
(Increased by almost 33% compared to
2010 end)
• Steering Committee for Local Network
expanded to include members from 4 Gulf
countries.
• Partnership developed with 1 organization the Swedish Business Council in the UAE
• In 2011, the Arabia CSR Network saw a net
reduction in the number of organizational
members. While a number of reasons are
cited for non-renewal of memberships, ACSRN
has to strengthen its engagement with
organizations to ensure that they become
a part of this unique and useful network.
The UNGC Local Network experienced an
increase which is a positive sign. The Arabia
CSR Network was also fortunate to have
formed a strong partnership with the Swedish
Trade Council for greater promotion of CSR
and sustainability with Swedish companies
based in the UAE.

8. To develop a
network for
liaison and
partnerships
with entities that
are engaged in
CSR programmes
at national,
regional and
global levels
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• ACSRN published the second edition
of the Arabia CSR Best Practices
publication - a pioneering compilation
of CSR case studies from the MENA
region. These case studies focus
on the sustainability strategies and
achievements of organizations that were
recipient of the Arabia CSR Awards 2011.

• In 2011, ACSRN took its research efforts
to a higher level by publishing the first
ever publicaiton on CSR best practices
in the region. This publicaiton, along with
the ACSR Awards 2011 booklet, sought
to put together CSR case studies for
interested organizations and individuals.

7. To develop
a national
database of CSR
case studies to
boost research
into CSR
implementation

• UNGC Local Network expanded to: 72
(Decreased by 11% compared to 2011 end)
• Steering Committee for Local Network:
Expanded to include members from 5 Gulf
countries.
• Partnership developed with 1 organization the Swedish Business Council in the UAE
• In 2012, the Arabia CSR Network saw a net
increase in membership by 4 companies.
In 2013, it has to continue to engage with a
wider group of companies of various sizes to
ensure that all industries and all sectors are
part of the regional sustainability momentum.
One of the primary objectives for 2013 is
to focus on the SME sector as well as the
North African companies (Morocco, Tunisia,
Algeria and Libya) for participation either
as members, in the training courses or in the
Awards program.

Achievements in 2012

Achievements in 2011

Aims and Objectives
of the Arabia CSR
Network

Key Performance Indicators, Aims & Objectives
Achievements 2011 - 2014
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• The Arabia CSR Network through its GRI
workshops, the networking event with
Swedish based companies and the Arabia
CSR Awards has been able to build the
capacity of local organizations on the key
indicators of sustainable growth. Companies
that participate in these events are also
informed of essential benchmarks that
should be considered when working on their
own CSR strategies.

6. To identify
benchmarks and
key indicators
of sustainable
growth
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• “Number of ACSRN reports published in
2011: 3
• These reports included the Arabia CSR Best
Practices: 2008-2010, the Arabia CSR Awards
2011 booklet and the Arabia CSR Network
Annual Report 2011 (Internal reports not
listed here).
• The Arabia CSR Best Practices: 2008-2010 is
a pioneering set of case studies published
by the Arabia CSR Network in collaboration
with the Asian Institute of Management in
Phillipines. This publication, which showcases
CSR best practices by companies in the
Arab region, is also one of the first outputs
of the Arabia CSR Network’s focus towards
research for enhanced awareness-raising.
• The Arabia CSR Awards 2011 and its booklet
also serve to showcase CSR best practices
by 16 companies that have taken substantial
steps towards sustainabiltiy and social
development
• Number of CSR reports published by Arabia
CSR Network members: 4”

Achievements in 2011

5. To showcase
examples of
best practice
CSR activities
undertaken
by corporate
organizations
and public sector
enterprises

Aims and Objectives
of the Arabia CSR
Network

Key Performance Indicators, Aims & Objectives
Achievements 2011 - 2014

• ACSRN continued to concentrate focus
on overcoming challenges related to
membership and extend its services to
members. However ACSRN event and activities
are non-exclusive in nature, to allow any
company to benefit.
• Partnership developed with 1 organization the Swedish Emabssy.
• In 2013, membership increased by 33% with
6 new members. ACSRN continued to work
closely with non-Arab CSR organizations
like the UN Global Compact and GRI to
trade knowledge and expertise. Network
members have been rallied for participation
in various events and initiatives locally and
internationally. ACSRN did not expand its
geography in 2013 but it has already initiated
the process and has been in contact with
various entities, like chambers of commerce,
CSR organizations, business associations to
promote collaboration.

• The third edition of the Arabia CSR
Best Practices helped to shed light on
national examples of best practice.
Additionally ACSRN gathers information
and data about best of class examples
and innovative practices at the national
level. ACSRN develops its ground
knowledge and understanding of the
local CSR landscape to build value for
its trainings and workshops.

Achievements in 2013

• In 2013 ACSRN undertook a sustainability
report quality assurance project for a leading
telecommunications provider in the UAE. The
report was verified against the GRI guidelines
and validated for quality and application level
disclosures.
• ACSRN closley studies the results of the Arabia
CSR Awards, in particular the submitted
applications, to analyze and draw conclusions
about leading and benchmarking practices.
• The GRI G4 version of the reporting guidelines
was launched in May 2013. Since then ACSRN
has held 3 certified trainings on the G3.1
to G4 Bridging Moduel and a G4 Transition
workshop.

• ACSRN published the third edition of the
Arabia CSR Best Practices publication. It
featured case studies based on the winning
applications of Arabia CSR Award 2012. The
publication is a rich source of substantive
information about the organizations’
commitments and the impacts created. The
best practices represent the MENA Region
and can be used as indicators to understand
what companies are doing and how. ACSRN’s
monthly newsletter carries snapshots of good
practice, highlighting network members and
Arabia CSR Award finalists.

Achievements in 2013

• ACSRN has engaged constructively with a
number of regionally and internationally
acclaimed institutions. The Network has
partnered with The League of Arab States,
the United Nations Environment Programme,
DNV-GL, GRI,the Swedish Embassy, Business
Sweden, The Norwegian Embassy and the
Water Footprint Network. These partnerships
have resulted in fruitful outcomes on behalf of
the Network and the corresponding positive
impact on the region’s sustainability. ACSRN is
committed to continuing its pursuit of effective
and strategic collaborations to expand its
liason network in 2015.

• Case studies of successful CSR implemtation
are compiled through a number of channels
at ACSRN; Best Practices are identified from
the winners of the Arabia CSR Awards which
are then shared with organisations in the
region in the Best Practices Publication. The
fourth edition of the Arabia CSR Best Practices
helped to shed light on national examples of
best practice.
• The Arabia CSR Awards Forum is also rich
with cases from the UAE that are presented
by the speakers as examples and included
in the discussions. All ACSRN training material
contains examples of CSR implementation in
the UAE along with regional representation.
This is done to provide organisations practical
examples that they can relate to in the local
and regional context.

Achievements in 2014

• The Arabia CSR Awards is in itself a benchmark
of CSR and Sustainability Performance and
provides participants a self-score mechanism
that is then validated by an expert jury panel.
The participants of the Arabia CSR Awards are
informed of the ranking of their performance
in comparison to their category peers. This
is a highly effective practice that allows
companies to understand where they stand
and which channels to pursue in order to
improve their sustainability performance.
• In addittion to the Arabia CSR Awards, the GRI
Trainings on Sustainability Reporting provides
organisations the tools and skills to identify
internal Key performance Indicators and
benchmark themselves against.

• ACSRN published the fourth edition of the
Arabia CSR Best Practices publication in
2014. thereby meeting its target objective.
The Publication featured 11 case studies of
the winners of the Awards in 2013 and covers
a wide range of sectors and implementation
of success stories. The Best Practices is an
effective knowledge and education tool and
serves to motivate and inspire organisations
in the region to engage in CSR practices.
Abstracts of the Best Practices continue to be
featured in the ACSRN monthly newsletter in
order to further dissimenate the knowledge
and leadership as demonstarated by the
winners of the Arabia CSR Awards 2013.
• ACSRN also published a Winner’s booklet
containing overviews of the Arabia CSR
Awards 7th Cycle winners. The publication was
distributed widely nationally, regionally and
globally to the Winners themselves, the Jury
Panel, the ACSRA Forum speakers and the
Network members and supporters globally.

Achievements in 2014

Conclusion
As every year at the Arabia CSR Network, 2014
has brought new challenges, opportunities
and promises of a better future. Its highlights
were bountiful and it has been an eventful and
inspiring year as a result of the dedication and
commitment of the Network and its members.
Our greatest achievement has been to adapt
to the region’s changing needs in the realm
of sustainable development. We have grown
in width and depth throughout the scope of
our activities and banked on the strengths that
make us who we are. However, we have also
taken a critical look into the area where we
would like to see ourselves improve and grow
namely broadening our membership base,
expanding our training portfolio, providing ThirdParty Assurance on Sustainability Reports, and
last but not the least, venturing into partnerships
and collaboration across the Arab region.
We are pleased to see ACSRN member
companies moving steadily towards greater
maturity in their CSR and Sustainability practice.
Many of these public and private organizations
are making a mark in the Sustainability
landscape. Organizations like DEWA, Dutco,
to name a few from the leading local industry
sectors(Energy and Construction), are earning
a reputation for embedding Sustainability into
their business values and operational creeds
and leveraging it to elevate their performance
to greater heights.
They bring great value to the Arabia CSR
Network and boost our efforts to steer the CSR
movement in Arabia towards a higher and a
global dimension. Although there wasn’t any
significant growth in the membership in 2014,
we are happy to note the competitive climate
in CSR and the rise in the number of networks,
platforms and initiatives in our Region.
We take this essentially as a positive
development and it encourages us to strive
harder to connect like-minded organizations
across the Arab Region through one of its oldest
and truly multi-sector platforms. Collaboration
and partnerships is poised to assume a great
deal of importance in the imminent post 2015
development climate, and will be central to
the realization of the Sustainable Development
Goals to be launched in September of 2015.
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We are moving briskly in that direction, and have
already started the groundwork in 2014. The
announcement of the Sharaka Arab Partnering
Alliance was a step in that direction. We expect
it to be able to bridge the gap between the
different key actors and align their sustainability
efforts through dialogue, exchange and
collaboration.
The Arabia CSR Forum and Awards are initiatives
that weave together business, government, civil
society, academia and research to create a
common narrative of Sustainable Development
for the Arab Region. World-renowned experts,
leaders and institutions help shape this
narrative through transfer of knowledge and
expertise. Under the Auspices of the League
of Arab States, the Arabia CSR Forum and
Awards 2014, supported once again by the
United Nations Global Compact gained much
acclaim for the impressive quality of its speakers
and the richness and diversity of the topics
presented. One of the highlights of the Arabia
CSR Awards Forum 2014 was the signing of
a memorandum of Understanding with The
United Nations Environment Programme on
areas of collaboration towards the promotion of
Sustainable development in the region.
We are gratified by the recognition of our efforts
that has been dealt onto us by the League of
Arab States and the United Nations Environment
Programme for the Arabia CSR Awards 2014.
Their faith in the credibility of our platform has
reinforced our stature as the region’s premium
CSR recognition and knowledge platform. The
entry of Morocco into the Arabia CSR Awards
is a historical achievement and one that
marks new beginnings for our entry into North
Africa in 2015. This has increased the regional
outreach of our platform and put upon us the
responsibility of reaching further and deeper to
ensure that sustainability reaches all ends of the
Arab world.

Forum and the Water Footprint Network to
organize impactful conferences and trainings
that contribute to a sustainable culture.
ACSRN’s repute as a training center of choice
has grown through the past few years. We
have been approached by some of the
biggest players in GCC markets to help
build organizational capacity for CSR and
Sustainability and train their workforce. We
have also catered to the needs of individual
professionals by offering a number of open
training sessions. Worthy of mention, ACSRN was
the first training provider in this Region to deliver
the noted GRI certified G4 training course on
Sustainability Reporting solely in the Arabic
language. The training content in Arabic was
done entirely by ACSRN using in-house capacity
and expertise. ACSRN will provide Arabic G4
trainings throughout 2015, helping many more
organizations in the Arab world to apply and
report using the G4 framework.
An achievement we are extremely proud of
is the Certification of the region’s first series
of home grown Certified Training Programs.
We have worked diligently to bring to the
region a set of training courses that covers
the full spectrum of CSR implementation.
True to our Arab identity, we have devised
the trainings to adhere to the region’s local
context while in compliance with the most
up-to-date international standards set for CSR
implementation.
Not without its challenges, 2014 has continued
to present obstacles arising from a lack of
awareness or lack of commitment to the
Sustainability cause. While some organisations
have advanced in the maturity towards the

concept, others are still holding on to traditional
do-good approach. This change of mind-set
remains the ultimate hurdle in creating real
impacts and infrastructural change in the way
organisations and businesses manage their
operations. This has translated into low responses
from companies in terms of their engagement
in ACSRN’s range of activities. But this will not
thwart us and we will apply these learnings to
develop our capacities to attract and retain
interest in our programs and activities. We will
engage more with organizations from the length
and breadth of the Arab Region, especially in
areas where CSR and Sustainability are at a
nascent stage. We will campaign hard in global
platforms for greater recognition of local efforts
at Sustainability.
2015 will be a very significant year for
sustainability on the global, regional and
local levels. This is why ACSRN, like any other
organisation must go beyond the norm and
transform itself to meet challenges and to create
value through sustaining the future. With a focus
on partnerships and innovation, we will strive to
steer all our activities towards collective action
for sustainable and equitable development in
guidance with the national vision of the UAE’s
leadership.
We call on all organisations in the Arab region
to join us on the journey for the well-being of our
future generations. The onus is on all of us and
if we cannot synergize our thoughts and efforts
then we will surely fail them.
We plan to be at the fore of the march towards
the Sustainable Development Goals and
support our members and other organisations
in the region to do the same, see you there.

At the end of the year and as we reflect on the
culmination of our efforts we cannot but thank
our sponsors and supporters of the Arabia
CSR Forum and the Awards 2014 for their belief
in us- ACSRN could not complete its journey
without their support. ACSRN has also teamed
with some of the world’s leading organisations
such as GRI, Business Sweden, The Global Child
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Arabia CSR Network
2015 Calender
Arabia CSR
Awards
January

February

February 3rd
A Press Conference to
Launch the 8th Cycle
of Arabia CSR Awards

Best Practices
Publication

February 24-25-26  
GRI G4 in Arabic

Publication of Best
Practices of the 7th Cycle
Winners of Arabia CSR
Awards

March 18-19
Certified Training on CSR
Advanced in English
April 7th
Arabia CSR Awards Clinic

May

June

GRI Training on
Sustainability Reporting

January 19-20
Certfified Training on
Fundamentals of CSR &
Sustainability
in English

March

April

ACSRN Trainings and
Workshops

Arabia CSR Network
Members

June 30th
Submission Deadline

April 4-5
CSR Budgetting and Implementation in English

April 20-21-22
GRI G4 in English

May 25-26
Certified Training on CSR
Strategy and Leadership in
English

May 18-19-20
GRI G4 in Arabic

June 9-11
Certfified Training on
Fundamentals of CSR &
Sustainability in Arabic
June 15
Social Impact Assessment
Workshop in English

July
August
September
October

September 6-7-8
GRI G4 in English
Publication of the
winners booklet of the 8th
cycle of Arabia CSR Awards

October 28th
Arabia CSR Forum
(Day)
Arabia CSR Awards
(Evening)

November

December
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November 16-17-18
GRI G4 in English

December 8-10
Certified Training on CSR
Advanced in Arabic

December 14-15-16
GRI G4 in Arabic

Annual Report 2014
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