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March was a busy 
month at the Arabia 

CSR Network. As things 
are beginning to crawl 

back to normalcy, our 
projects and programmes are 

gathering steam although we did 
continue to work through the pandemic. Our consultancy-advisory 
projects are nearing completion and new ones are in the pipeline. We 
are thankful for the cooperation we have received both internally and 
externally to bring these to fruition. 

March saw us busy with the Global Investors for Sustainable 
Development or GISD Alliance, where two meetings were held to 
discuss important areas of current and ongoing work, including one 
on integrated sustainability metrics. The GISD Alliance has agreed 
on five key deliverables to advance its mandate of mobilising 
finance and investment for sustainable development. The Alliance, 
on behalf of the GISD Co-Chairs, regrouped to discuss the GISD Key 
Deliverable 4 (“Coordinate GISD actions with the G20 presidency 
(Italy), the upcoming G7 presidency (United Kingdom) and major 
financial system bodies to ensure that the GISD recommendations 
and work is included in their priorities” The purpose of the meeting 
was to discuss the advancement of the implementation of KD4, 
including learning from the Task Team Co-Leads on which topics 
may require support from the members and how GISD Members 
can contribute. Leads have been discussed during the meeting and 
as these crystalised; the key deliverable will be supported by a 
number of complementary actions that will help to advance the 
overall goals.

GISD Task Team 2, in collaboration with the World Bank Group, 
organised the sustainable reporting roundtable. Lack of universally 
adopted, harmonised sustainability disclosure and standards has 
been hindering capital markets’ capacity to react at scale to recent 
developments and caused calls for convergence and development 
of global corporate sustainable reporting standards. The 
momentum reached an inflection point earlier this year with a few 
key voluntary standard-setters initiating a convergence process. 
Key Deliverable #2 of the GISD is the development and 
implementation of a clear set of SDG-related metrics that can be 
widely adopted and integrated into existing reporting frameworks. 

ACSRN’s 57th training session on sustainability reporting in 
partnership with the Global Reporting Initiative (GRI) was held from 
March 15th to 17th. The Arabia CSR Network is the 1st certified 
training partner of Global Reporting Initiative in the Arab Region and 

the only organisation that gives this training in both Arabic and 
English. The GRI Standards training module provides for an 
immersive experience, with learning objectives that are geared 
towards life time knowledge in sustainability and reporting skill 
development. 

We also participated in DEWA’s Virtual Sustainability Week from 
March 22nd to 25th DEWA is a Platinum Member of ACSRN. The 
focus of the event was on the issues and concerns raised regarding 
planetary and human health, recent challenges, suggestions and 
solutions. 

The 2021 Middle East & Africa Green Building Congress Forum was 
also held in March, wherein I moderated a panel discussion on 23rd

March under the title, ‘How can retrofitting bring net zero buildings 
upfront?. I highlighted the importance of buildings in the path to 
decarbonisation, as evidenced by the Net Zero Carbon Buildings 
initiative, which calls for enterprises, organisations, counties, states, 
and regions to achieve Net Zero operating emissions in their 
portfolios by 2030. The Arab Region's vulnerability to the effects of 
climate change is the driving force behind the need for change. 
Furthermore, construction in the Middle East and Africa accounted 
for more than 39% of global GHG emissions. The concern is 
heightened by the UN's projection that by 2050, 68% of the world's 
population will be living in cities, especially in this Region. There is 
no one-size-fits-all solution to all issues. Starting with the demands 
of each city, integrated solutions must be designed and supplied. All 
of this will necessitate unparalleled collaboration between the 
government, industry, non-governmental organisations, and 
citizens.

On March 22nd, the world observed the World Water Day, bringing 
into highlight the most critical water related issues that face the 
world today. According to the UN World Water Development Report 
2021 under the theme Valuing Water, which is also the WWD 2021 
theme; - Recognising, measuring and expressing water’s worth and 
incorporating it into decision-making, are fundamental to achieving 
sustainable and equitable water resources management and the 
Sustainable Development Goals (SDGs) of the United Nations’ 2030 
Agenda for Sustainable Development.

I would like to end this note with these words from the legendary 
primatologist Dr. Jane Goodall, “Each one of us matters, has a role 
to play and makes a difference. Each one of us must take 
responsibility for our own lives, and above all, show respect and love 
for living things around us, especially each other.”

Note from the President & CEO
Habiba Al Mar'ashi
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ACSRN News

GISD Engagements

GISD Alliance on Key Deliverable 4
ACSRN President & CEO participated on 11th March in a virtual 
GISD Alliance meeting, as the GISD Alliance has agreed upon five 
key deliverables to advance its mandate of mobilising finance and 
investment for sustainable development. The Alliance, on behalf of 
the GISD Co-Chairs, regrouped to discuss the GISD Key Deliverable 
4 (“Coordinate GISD actions with the G20 presidency (Italy), the 
upcoming G7 presidency (United Kingdom) and major financial 
system bodies to ensure that the GISD recommendations and 
work is included in their priorities”). The purpose of the meeting 
was to discuss how to advance the implementation of KD4, 
including learning from the Task Team Co-Leads on the topics that 
may require support from the members and how GISD Members 
can contribute. Leads have been discussed during the meeting and 

GRI Training 
Under increasing pressure from different stakeholder groups such 
as consumers, governments and investors to be more transparent 
about their economic, environmental and social impacts, many 
companies have started publishing sustainability reports. Global 
Reporting Initiative (GRI) is an independent, international entity that 
helps businesses and other organisations to take responsibility 
for their impacts. It provides them with the global common 
language to communicate those impacts and assist them with 

GISD Roundtable
On 18th March, Arabia CSR President & CEO attended the 
Sustainable Reporting Roundtable of Global Investors for 
Sustainable Development (GISD) Alliance. The roundtable was 
moderated by Head of Sustainable Finance - UBS (USA). Speakers 
included IFRS Foundation Trustee, Chief Executive of the Impact 
Management Project, Head of Enterprise Branch of UNCTAD and 
EFRAG Board Member. The lack of globally accepted, harmonised 
sustainability disclosures and standards has hindered capital 
markets’ ability to respond to these developments on a large 
scale, triggering calls for global corporate sustainable reporting 
standards convergence and growth. 

Sustainability reporting is a vital component of a sustainable 
finance and economy. As a result, GISD, in collaboration with 
the World Bank Community, hosted a roundtable discussion on 
the IFRS Foundation’s (the global finance reporting standard 
setter) consultation to assess the need for global sustainability 
and its role in developing them. Recent global socio-economic 

as these crystalise, key deliverable will be supported by a number of 
complementary actions that will help to advance the overall goals.
for development and sustainable finance. In the past, the Task Force 
had brought to attention several risks and challenges which have now 
materialised as a result of the pandemic. These challenges include 
debt, excess leverage and inequalities alongside growing climate 
related risks. Key objectives highlighted in this year’s FSDR included 
financing resilience, use of domestic public resources, importance of 
international development cooperation, investing in recovery and debt 
sustainability, empowering science, technology innovation and 
capacity building and lastly, data monitoring and follow up. The 
meeting also focused on the importance of policymaking to bring 
economies to recovery from the pandemic. 

the sustainability report process. Arabia CSR Network being the 
1st certified training partner of Global Reporting Initiative in the 
Arab region and the only organisation that gives this training in 
both Arabic and English held its three-day virtual English training 
course on the GRI Standards on 15th – 17th March. This was the 
57th GRI training that was carried out by ACSRN which enabled 
the participants to gain comprehensive knowledge about GRI, 
sustainability and the 17 UNSDG’s and reporting.

and environmental trends, not the least of which is the COVID-19 
pandemic, highlight the importance of sustainability reporting in 
moving forward to a more sustainable economy. To support this 
transformation, there must be convergence among sustainability 
standard-setters.

GISD aimed to accomplish the following by organising this 
roundtable: 

• Establish a common perspective on the consolidation process 
centered on the IFRS Foundation and a greater understanding on 
the direction IFRS intends to take;

• Become a consultative partner for the IFRS Foundation trustees 
and other standard setters, with the alliance representing its diverse 
membership;

• Define a roadmap for continued engagement of the IFRS 
Foundation, other standard setters, and other stakeholders in the 
consolidation of sustainable reporting standards.
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2021 Middle East & Africa Green Building Congress Forum
ACSRN President & CEO moderated a panel discussion on 23rd March under 
the title, ‘How can retrofitting bring net zero buildings upfront?’ at the 2021 
Middle East & Africa Green Building Congress Forum. The virtual business 
forum provided an opportunity to share best practices and regional case 
studies on how the world can work together to address the region's climate and 
social problems. It's an opportunity to reinforce ways to ensure that buildings 
contribute to the health and well-being of their occupants, reduce negative 
environmental effects and maximize economic benefits — especially in light of 
the COVID-19 pandemic. 

The panelists included Vice Chair of Emirates Green Building Council and 
Sustainable Resource Management Lead, Director of Zef Concepts Limited 
and Project Manager of Green Retrofit Programmes & Associate Jordan GBC. 
This Congress is designed specifically for global experts, industry executives, 
policymakers, and change agents who want to participate, communicate, and 
advance their understanding of sustainable building and construction. 

The ACSRN President & CEO recognised the importance of buildings in the path 
to decarbonisation, as evidenced by the Net Zero Carbon Buildings initiative, which calls for enterprises, organisations, counties, 
states and regions to achieve Net Zero operating emissions in their portfolios by 2030. 

The Arab Region's vulnerability to the effects of climate change is the driving force behind the need for change. Furthermore, 
construction in the Middle East and Africa accounted for more than 39% of global GHG emissions. The concern is heightened by 
the UN's projection that by 2050, 68% of the world's population will be living in cities, especially in the region. The issues that were 
discussed on the panel focused on the possibility to achieve net zero through retrofits, retrofitting technologies advancement, 
the impact of retrofitting to the local residents, and the main barriers across the different markets for progressing building 
efficiencies and retrofits and the possible solutions.

The ACSRN President & CEO concluded by saying that there is no one-size-fits-all solution to all issues. Starting with the demands 
of each city, integrated solutions must be designed and supplied. All of this will necessitate unparalleled collaboration between 
the government, industry, non-governmental organisations, and citizens.

Sustainability Leadership Conference (CEO Forum) 
ACSRN attended on 22nd March the virtual opening of DEWA’s 
sustainability week under the discussion of sustainable leadership. 
In Collaboration with Cambridge University DEWA invited experts 
from academic institutions and from the private sector to discuss 
the opportunities for businesses to shape a more sustainable 
future.

The pandemic marked the beginning of the end of an economic 
era in which financial gain and shareholder value were the primary 
metric for business success. Consumers now demand more 
responsibility and transparency and through digitalisation they 
have more access to business practices and supply change. It is 
also in the best interest of businesses to foster a more sustainable 
and healthy environment and society as they are the foundation of 
business success. Digitalisation is progressing rapidly, spurred on 

even more by the pandemic. The technical options available are 
growing by the day but need to be directed in the right way and 
can positively impact 22% of the SDGs. The SDGs should be the 
guiding framework for businesses and they should become their 
focus as investment in the SDGs and sustainability will create 
value. 

The change to a circular economy is also essential to produce less 
waste and reduce GHG emission. Recycling is the current focus 
but there needs to be a shift to reuse material and products to truly 
establish a circular economy. These topics are amongst the few 
that were discussed and the meeting clearly showed how business 
and sustainability are linked and how one can impact the other. 
Sustainability is the future and provides new market potentials and 
businesses that sleep on this will be left behind.
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The Khalifa Award Report
The Khalifa International Award for Date Palm and Agricultural Innovation recently published ‘The Khalifa Award Report’ entitled 
‘Bridging Boundaries: how can bio-regional collaboration convert the date palm industry into a successful model of the bio-
circular economy?’. 

The report highlights the importance of environmental implications caused by date palm cultivation residue and processing, 
which has created an urgent need to find solutions and launch sustainability projects. 

The aim of the report is to enable a rallying call for industry experts and governing bodies on the date palm industry and the bio-
circular economy, along with developing good agricultural strategies promoting scientific research. The report delves into five 
categories that give an understanding to readers of how bio-circular economy is being applied in the date palm industry:

a) Date Palm Oasis Ecosystem Services.

b) Date Palm Cultural Heritage and Urban Integration.

c) Bio-Circular Economy Potential.

d) Adaptation of Technology.

e) Bio-Regional Collaboration.

The Khalifa Award report commemorates the United Nations (UN) Decade on Ecosystem Restoration (2021-2030) and supports 
the initiatives taken out by the UN 2030 Agenda for Sustainable Development that focuses on the ‘5 Ps’: People, Planet, Prosperity, 
Peace and Partnerships.

The report ended on a positive note, encouraging further discussion and making recommendations on the issue. EEG chairperson 
is pleased to have contributed to this prestigious journal, which recognises regional challenges and offers long-term solutions. 

Launch of the CAC 40® ESG index1 Powered by Vigeo Eiris
Euronext announced on 22nd March the launch of the CAC 40® ESG index1, designed 
to identify the 40 companies within the CAC® Large 60 Index that demonstrate the 
best Environmental, Social and Governance (ESG) practices. 

The CAC 40® ESG index was developed following a large consultation among the 
financial community, public authorities and regulators. Euronext has partnered 
with Vigeo Eiris (V.E), an affiliate of Moody’s. V.E provides the ESG Assessment of 
companies for the composition of the index and engages in dialogue with them on 
their ESG performance.

Powered by V.E ESG data, the CAC 40® ESG index is designed to facilitate the 
adoption of mainstream ESG investment approaches by institutional and private 
investors:

• The index methodology is aligned with the SRI label, a tool helping to identify sustainable and responsible investments,   
  created   and supported by the French Ministry of Finance.
• It reflects a relative ranking for the “Best-in-class” 40 companies based on ESG criteria assessed by V.E.
• It also incorporates negative screening and norm-based exclusion filters applied in accordance with the UN Global Compact      
  Principles as well as exclusion screening for companies involved in “coal”, “controversial weapons” and “tobacco” activities.
• Its methodology will evolve the integration of new EU regulations and standards as they emerge.
• Components of the index are free-float market capitalisation weighted.

Member News

Click for more

https://www.dropbox.com/s/qgseecgdi493ecd/TheKhalifaAwardReport_web.pdf?dl=0


6

FEATURE ARTICLE

It is well known that climate-induced sea level rise is a major threat. What is less well known is the threat of sinking land. And in many 
of the most populated coastal areas, the land is sinking even faster than the sea is rising. Parts of Tokyo for instance sank by 4 metres 
during the 20th century, with 2 metres or more of sinking reported in Shanghai, Bangkok and New Orleans. This process is known as 
subsidence. Slow subsidence happens naturally in river deltas, and it can be accelerated by the extraction of groundwater, oil or gas 
which causes the soil to consolidate and the surface to lose elevation. Subsidence leads to relative sea level rise (sea level rise plus 
land sinking). Subsidence can threaten flooding in low-lying coastal areas, much more so than rising sea levels, yet scientists are only 
just realising the global implications of the threat with respect to coastal cities.

Our finding reflects that people often choose to live in river deltas, floodplains and other areas that were already prone to si nking, and 
in doing so will further enhance subsidence. In particular, subsiding cities contain more than 150 million people in the coastal zones – 
that’s roughly 20% of people in the world who live by the sea. This means relative sea-level rise will have a more sudden and more 
severe impact than scientists had originally thought. Some of the most affected cities such as Jakarta have built higher sea walls to 
keep up with the subsidence. But since groundwater pumping continues, this patching-up policy can only last so long before the same 
problem occur again. 

The city needs to keep pumping since groundwater is used for drinking water – this ultimately puts people at risk from inundation. 
Shanghai has maximum subsidence rates of around 2.5cm a year. If no additional protection is built, by 2100 this rate of subsidence 
and sea level rise means that a storm surge could flood around 15% of the city. In the case of New Orleans, when Hurricane Katrina 
breached the levees in 2005, it caused at least US$40 billion (£29 billion) in damage and particularly took its toll on the city’s African 
American community. More than 1,570 people died across the state of Louisiana. If the city had not subsided, damage would have 
been greatly reduced and lives would have been saved. 

So what can be done? Building a sea wall or dike is one immediate solution. This of course stops the water coming in, but remember 
that the sea wall is sinking too, so it has to be extra-large in order to be effective in the long-term. There is no simple solution and 
large-scale urban subsidence is largely irreversible. Some cities have found “solutions”. Tokyo for instance managed to stop 
subsidence from about 1960 onwards thanks to stronger regulations on water pumping, but it cannot get rid of the overall risk as parts 
of the city are below sea level and depend on dikes and pumps to be habitable. Indonesia’s bold proposal to move its capital city may 
be the ultimate solution. Increased urbanisation especially in delta areas and the demand for freshwater means subsidence will remain 
a pressing issue in the coming decades.

Climate Change
Sea levels are rising fastest in big cities – here’s why

Excerpts from the article by: 
Sally Brown and Robert James Nicholls



7

LESSONS LEARNT
The IHG Green Engage System is being used to monitor, reduce and manage the energy, water, waste consumption and carbon, it is a 
great initiative to help assist the organisation in increasing its energy savings. HIAB is setting a benchmark for others in the hospitality 
industry to follow by calculating total carbon footprint of the hotel and the carbon per occupied room and footprint of meetings held.

CONCLUSION
Holiday Inn Al Barsha has gone a step further in its bid to bring togetherness in a family of different cultures, sex, race, 
colour and religions through an understanding of being Socially Responsible. This has been possible through, the 
organisations’ underlying agenda which was to ensure that every member of its family would become Socially Responsible, 
and take the holistic learning away when they return to their countries. HIAB is a “hotel with a heart” responsible in every 
way, enabling meaningful wealth creation, totally encompassing all aspects of business in embracing responsibility. HIAB’s 
Sustainability journey has been both outward and inward at the same time: Outward, as it caters for the less fortunate 
people, as its develops its management to lead their teams in a manner that supports the social capital as well as the less 
fortunate to ensure a minimum impact to the environment. Inward journey has been more critical and demanding. The 
organisation has learnt to be more proactive and strategic. It also allows for the integration through its Focus Groups of the 
three ESG pillars of sustainability to provide a holistic approach to sustainability and have managed to secure the buy in 
from 100% of its staff.

Best Practices 2019 From The Archives
Holiday Inn Dubai-Al Barsha

Arabia CSR Awards Winner - Hospitality Category

INTRODUCTION
Holiday Inn Al-Barsha (HIAB) is an owner managed franchised hotel. The tagline of the hotel is “A 4-Star hotel with a 5-Star 
Look” which sets it apart from its competitors. This is further exemplified by the superior quality and the plethora of facilities 
the hotel has to offer. HIAB is a franchise under license of the Intercontinental Hotels Group (IHG) and is operated by 
Splendid Commercial Investment LLC. The hotel is located on prime real estate on the Sheikh Zayed Road in the heart of 
Dubai. There are 309 rooms in the 4-star deluxe hotel which also boasts 9 Food and Beverage outlets. Many of these outlets 
have won multiple awards based on the quality of their service. HIAB employs 264 colleagues from over 20 nationalities and 
is a hub of cultural plurality and assimilation.


