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The 11* edition of the Arabia CSR Best Practice Case Studies compilation
contains 12 cases of recognisable best practice and leadership in CSR and
sustainability. Collectively, these cases portray the culture and practices
that distinguish responsible businesses across the Arab Region. The
publication offers a wonderful learning opportunity to business and non-
business readers alike to gain in-depth information and insights from each
of the cases.

This compilation of case studies has been drafted by Mr. Youshey Zakiuddin
and Ms. Sudipa Bose under the supervision of Mrs. Habiba Al Mar’ashi,
President & CEO of the Arabia CSR Network.

No part of this publication may be reproduced, stored in a retrieval system,
used in a report or spreadsheet, or transmitted in any form or by any
means - electronic, mechanical, photocopying, recording, or otherwise —
without the approval and consent of the Arabia CSR Network.
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