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Note from the Founder, President & CEO

Dear members,

Welcome to this edition of
our Arabia CSR Network
newsletter. As we navigate
through another scorching sum-
mer, sustainability remains a beacon
guiding our efforts.

The global dialogue on reducing packaging waste and enhancing
recycling processes is gaining momentum. This shift is not merely
about mitigating environmental impact; it's about transforming pack-
aging into a key part of sustainable business practices, impacting
supply chains, consumer behaviour, helping with the food security
challenge and long-term ecological health. This focus on sustainable
packaging also helps address waste management challenges and
aims to innovate how products are designed, used and reused.

On a related note, | am very excited to report on the successful
111" WPO (World Packaging Organisation) and UNIDO (Unit-
ed Nations Industrial Development Organisation) Meetings,
held alongside the Global Packaging Forum in Bangkok earlier in
June of which I have the pleasure of attending. This platform suc-
ceeded in attracting key global stakeholders who convened to ad-
vance packaging through education, marketing, and sustainability.

The meeting featured a productive WPO-UNIDO roundtable fo-
cused on operationalising sustainable industrial development.
Discussions covered recycle-friendly packaging designs, webinars
on food safety, the latest WPO sustainability position paper, and
strategies to reduce food loss and waste. The week-long event
served as an important step towards global collaboration in
achieving packaging innovations that respect environmental
boundaries and support economic growth.

Finally, I am excited to share that within 48 hours of coming back
from the World Packaging Organisation meetings and the World
Star Packaging Awards in Bangkok, | was yet again boarding an-
other airplane to head to London to attend the World GBC Lead-
ers’ Summit 2024, a pivotal gathering that brought together stake-
holders from over 80 Green Building Councils globally both
established and affiliates. As a proud member of the Board of
Directors and the newly elected Vice Chair of the World GBC
Board for a one-year term, this event was a significant milestone
in my ongoing commitment to advancing sustainable building
practices on the national, regional and global level.

During the four-day summit, which spanned from June 24 to 27,
| participated in a series of enriching meetings and seminars.
These included the World GBC Board Meeting, Corporate Advi-
sory Board Meeting, and various regional and global programme
meetings. The summit also featured World GBC's Annual Gen-
eral Meeting and sessions aimed at empowering attendees through
leadership receptions and seminars on advocacy, finance, zero
carbon strategies, and climate resilience.

The discussions were especially focused on accelerating our prog-

ress towards the 2030 climate goals, with a deep dive into rethink-
ing building transitions, connecting global finance with local solu-
tions, and aligning policies for common goals. The summit was
not only an educational experience but also an excellent oppor-
tunity for networking, highlighted by lunches, dinners, and sus-
tainable building tours that fostered connections among leaders
dedicated to the green building movement.

This summit underscored the critical role that the built environ-
ment plays in climate solutions, and | am honoured to contribute
to this global effort as Vice Chair of the World GBC Board. I look
forward to leveraging the insights gained to further enrich our ini-
tiatives on the national level at all the entities that | actively head
and am engaged with and contribute to a more sustainable future.

Turning our attention to the home front, the Arabia CSR Network
is busy with activity as we gear up for the much-anticipated Ara-
bia CSR Awards. With the application period having just closed,
our jury members are preparing for the rigorous evaluation during
these summer months. The task before our jury is both challeng-
ing and inspiring. Each application represents a unique story of
commitment and innovation in CSR, and | am eagerly looking
forward to the insights and trends that will emerge from this year’s
entries. Each year, the bar is set higher, and the learnings we gath-
er shape our approach to corporate social responsibility.

We are excited to announce that ACSRN is joining EEG to roll
out the 4th Panel Discussion that will take place on 27th August
2024, at the Five Hotel Palm Jumeirah. This panels’ theme, "In-
determinably Rising Buildings: Addressing the Widening Net
Zero Curtain," will explore the rapid expansion of skyscrapers
and their environmental impact, emphasising the challenges of
achieving net zero in our fast-growing cities.

As 2024 is also a Year of Sustainability, this event is particularly
significant. We will be bringing together experts from government,
private, and academic sectors to discuss innovative strategies in ur-
ban building design, planning, and maintenance. Join us to gain
insights, share ideas, and connect with industry leaders. If you are
interested in contributing as a sponsor or speaker, please contact us.

As we look forward to the results of our upcoming training pro-
grammes, the impactful discussions at our joint upcoming 4th
Panel Discussion and the Arabia CSR Awards, let us continue to
champion the cause of sustainability in every sector. Your active
participation and engagement are crucial as we strive to make
meaningful changes. Together, let’s drive forward our commit-
ment to a sustainable future, leveraging the insights discussed in
this newsletter to inspire real-world changes.

Thank you for your continued dedication and support.
Habiba Al Mar’ashi

For further information or support, please contact us via awards@
arabiacsrnetwork.com, admin@arabiacsrnetwork.com, or
+97143448622.
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ACSRN News

111" WPO - UNIDO Meeting and WorldStar
Award Ceremony

ACSRN President and CEO attended several important meetings
held alongside the Global Packaging Forum in Bangkok, Thailand.
The World Packaging Organisation conducted its 111" WPO meet-
ings from June 11" to June 15, where key players from around
the world gathered to advance packaging in education, marketing
and sustainability. The 111" meeting included WPO board meetings,
the WPO-UNIDO roundtable session, which aimed to operationalise
inclusive sustainable industrial development. The productive meet-
ing also covered recycle-friendly packaging designs, webinars on
food safety, the latest WPO sustainability position paper, and raising
awareness about food loss and waste.

Furthermore, she also attended the “WorldStar Global Packag-
ing Awards” Ceremony, held alongside ProPak Asia in Bangkok
on June 15" at BITEC, is a premier event by the World Packaging
Organisation (WPOQ), celebrating global excellence in packaging
design. The Awards recognises innovations that advance sustain-
ability, hygiene, and future-oriented solutions, setting a benchmark
in the industry. ACSRN was proud to participate in this global plat-
form, honouring pioneers in sustainable packaging across various
categories like the President’s Award, Sustainability Award, Market-
ing Award, and Packaging that Saves Food Award. Ms. Habiba Al
Marashi, President & CEO of ACSRN, also served as an esteemed
jury member for the awards. The Award is getting bigger every year,
this year it received 344 applications from 41 countries and amongst
the winners was ‘Hotpack Global’ from the UAE who stood out for
their exceptional contributions.

ACSRN President & CEO attends World GBC
Leader Summit 2024

As a member of the Board of Directors at World Green Building
Council (World GBC), ACSRN President & CEO — Mrs. Habiba Al
Mar’ashi attended and participated in the World GBC Leader Sum-
mit 2024. This biennial event brought together stakeholders from
over 80 established and affiliate Green Building Councils from 24th
to 27th June in London, UK.

ACSRN President & CEO, who is also a Co-founder, Vice Chair
and Treasurer of the Emirates Green Building Council attended all
the days to network and gather knowledge on latest trends, policies
and best practices across the world pertaining to green buildings and
how this sector is a key leverage in climate solution.

The four days’ event was filled with various meeting and panels,
including World GBC Board Meeting; Corporates Advisory Board
Meeting, regional network meeting, global programmes meetings
and World GBC'’s annual general meeting.

To build the capacity of the attendees there were various empower-
ment seminars including a leadership reception; World GBC Advo-
cacy and Finance workstreams, Zero Carbon & Climate Resilience
Readiness Framework, and a seminar on Building Confidence in our
Individual and Collective Impact conducted by GBC University. To
ensure great networking opportunities, the Summit had many ses-
sions including various lunches and dinners and sustainable build-
ing tours.

Furthermore, the Summit had a wonderful session which covered
various elements of green buildings including how we have only
2,000 days to reach 2030 climate goals, rethinking building transi-
tion, connecting global finance with local solutions, aligning poli-
cies and finance for common goals, strategies and innovations and
uniting global bult environment to drive climate actions.

In conclusion, we are delighted to announce that the ACSRN Pres-
ident & CEO has been elected as a Vice Chair of the World Green
Building Council. She eagerly anticipates serving the one-year term
of this position and contributing her utmost to the council's success
in her new role.

Book Launch: ""Financing Transformation™ at the
World GBC Leader Summit 2024

Mrs. Habiba also attended at the
Royal College of Surgeons in
London a special book launch ti-
tled “Financing Transformation:
A guide to Green Building for
Green Bonds and Green Loans”.
This publication is a collaborate
effort of bre, US Green Building
Council, Green Building Coun-
cil Australia, Singapore Green Building Council and Alliance of
HQE GBC France.

A specific panel discussion was conducted encompassing represen-
tatives from all the partnering bodies who shared their experience
and elaborated on the richness of this publication.
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DEWA’s programmes enhancing energy & water
efficiency and reducing the carbon footprint

Dubai Electricity and Water Authority (DEWA) has made a sig-
nificant achievement in improving electricity and water production
efficiency, by 41.73% in 2023 compared to 2006. This equates to a
cumulative reduction of 92.5 million tonnes of carbon dioxide emis-
sions between 2006 and 2023, equivalent to planting 484 million
trees required to absorb this amount of CO, emissions.

DEWA produces electricity and water using co-generation technol-
ogy. Heat Recovery Steam Generators (HRSG) harness waste heat
from gas turbines to generate additional electricity and provide ther-
mal energy for the water desalination process. DEWA also employs
an innovative hybrid system for water desalination plants, integrat-
ing various technologies such as Multi-Stage Flashing (MSF) and
Sea Water Reverse Osmosis (SWRO), ensuring optimal efficiency
and minimising costs throughout the plant’s lifecycle.

In addition to raising the production efficiency in natural gas power
plants, DEWA has succeeded in increasing the efficiency of photo-
voltaic solar panels. Its initial projects used the first generation of
photovoltaic panels with a thin film technology and with an effi-
ciency of only 11%. DEWA has used the latest advanced technol-
ogy in terms of autonomous cleaning robots, solar tracking system
and photovoltaic panels with mono-bifacial technology that has an
efficiency of more than 22%.

DEWA adopts the latest smart tools and technologies to enhance the
capacity and efficiency of the generation plants as well as the trans-
mission, distribution, and control networks for electricity and water.
Innovation is an essential pillar for developing DEWA's services,
initiatives, strategies, and business plans, contributing to strength-
ening DEWA’s competitiveness and achieving customers’ happi-
ness. DEWA utilises the latest disruptive technologies to increase
the efficiency of energy production. In 2023, losses from electric-
ity transmission and distribution networks were reduced to 2.0%
compared to 6-7% in Europe and the USA. Water network losses
reached 4.6% compared to around 15% in North America. DEWA
has achieved a new world record in electricity Customer Minutes
Lost (CML) per year. Dubai recorded 1.06 minutes per customer,
compared to around 15 minutes recorded by leading utility compa-
nies in the European Union.

Some of the key projects undertaken to reduce carbon footprint in-
clude Shams Dubai, Dubai Demand Side Management Programme,
Etihad ESCO, Smart Grid initiative, Desalination projects using so-
lar energy and Energy and water use efficiency.

ACSRN is delighted to announce the joining of a new
member to the network: Palestine for Development.

Palestine for Development Foundation (PsDF) is a National non-
for-profit Organisation (Company), founded by Palestine Investment
Fund (PIF) in 2014 as its Corporate Social Responsibility/ Invest-
ment CSR/I Arm. PsDF aims to invest in human capital, by adopting
relevant strategic goals to strengthen people’s skills and capacities
and support them to fully participate in employment and social life,
which will eventually generate a self-reliant Palestinian economy
and entrepreneurship culture that are able to create and develop in-
novative, competitive and creative Palestinian communities. More-
over, PsDF aims at boosting this change through a knowledge-based
economy, where intangible assets and intellectual capital are highly
regarded, and thus the development of the Palestinian economy is
ultimately based on innovation and knowledge.

Key missions of PsDF are to:
*  Promote Entrepreneurship and innovation

e Promote MSMEs as a source of sustainable employment and
income generation

e Recognise PsDF as a national partner of choice in entrepreneur-
ship innovation and sustainable development

The organisation’s target audience are youth between 15-35 and
knowledge seekers in economic and social development sectors.

Upcoming Event

Register for ACSRN & EEG’s upcoming 4™ Panel
Discussion

We are pleased to announce that ACSRN will
be joining Emirates Environmental Group in
organising the 4" Panel discussion for the year
2024 supported by the Emirates Green Build-
ing Council, the Clean Energy Business Coun-
cil and the Swiss Business Council. It will be
held on 27" August 2024 at Five Hotel Palm
Jumeriah under the theme “Indeterminably
Rising Buildings: Addressing the Widening
Net Zero Curtain”. This discussion aims to
draw attention on the unprecedented speed with which skyscrapers
are rising and expanding and their impact on the environment and
sustainability, with particular focus on goals to reach net zero. With
the ever-expanding cities approach we are living in; the net zero fin-
ish line is being more difficult to achieve. Urban building designs,
planning and maintenance are key aspects that need immediate at-
tention and revolutionary change.

This event will bring together key players in the industry from gov-
ernment, private and academic sector to share insights and latest
trends. As 2024 was announced as the continuation of the Year of
Sustainability, it is imperative that we address this key issue head
on. Join us, learn and network at his critical discussion. If any of
our readers would like to join as a sponsor or come on board as a
speaker, please reach out to us. To register and participate in the

event click the link: @ T aae i o,
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Feature Article

Bwaris firem s artiels
Turning Trash into Treasure: How Al is Revolutionising Waste Sorting

written by Ganes Kesart

The waste crisis is devastating our planet. A lot of the stuff we throw
gets dumped in landfills. These massive waste disposal sites are of-
ten created by destroying forests or inhabitable lands. For example,
the United States has lost land roughly the size of the state of Mary-
land to landfills. Unfortunately, materials that could be recycled or
composted continually end up in landfills. With waste generation
projected to rise by 73% by 2050. We need more efficient and in-
novative solutions to manage waste.

Artificial Intelligence (Al) is emerging as a powerful tool to help sort
waste and divert recyclable materials away from landfills.

The growing waste problem

The United States leads the world in waste generation per capita,
with average production of 1,800 pounds of waste per year and only
24% being currently recycled. This contrasts with countries like
South Korea and Germany, which recycle nearly 60% and 50% of
their waste respectively.

Landfills destroy natural habitats, with over 1.8 million acres of land
being used as active landfills, in addition to 6 million acres lost to
landfills closed in the past. Emissions from landfills pose signifi-
cant health risks, increasing the likelihood of congenital malforma-
tions in children by 12%. Several states have taken steps to address
the waste management crisis. Vermont has banned all recyclables
from landfills, Maine has introduced producer responsibility laws
requiring companies to manage their products and packaging after
consumers use them.

Sortation, the key to efficient waste management

Waste collected from cities is transported to a materials recovery
facility (MRF), where it is sorted. This sorting process is not effec-
tive, as incorrectly classified materials contaminate the recyclables.
"Al is transforming waste management through automated sorting
systems that utilise robotics and machine learning to accurately cat-
egorise waste and enhance efficiency,” said the Vice-president and
market leader of WasteExpo at Informa Markets' Infrastructure and
Construction Group.

Enhanced material identification with computer vision

Al algorithms need extensive training to learn about the different
types of trash we throw. EverestLabs, has built a proprietary data-
set of over 5 billion recyclable objects to train its algorithms. Their
data and robotics platform, RecycleOS, can sort objects with over
95% accuracy. “Our Al provides accurate data on the shape, size,
weight, material, packaging type, commodity value, and even brand
information of every recyclable flowing through the plant,” said
founder and CEO of EverestLabs.

Preventing contamination with high-precision algorithms

Al solutions employ advanced algorithms to differentiate between
many variants of similar-looking materials. “Glacier’s Al model can
detect over 30 types of items, from beverage bottles to toothpaste
tubes,” said founder and CEO of Glacier. Accurately identifying re-
cyclable materials, such as fiber, PET, HDPE, or black plastic, helps
reduce contamination rates and increase the purity of recyclables.
Talking about the impact of their robots, she shares that they helped
arecycling customer quantify a $900,000 annual revenue opportunity
by identifying the value of recyclables that one site was incorrectly
sending to landfills.

Efficient real-time sorting with robotics

As trash moves on conveyor belts, an average human can pick 20
to 40 items per minute based on the material. Al-powered robotic
arms can sort materials at remarkable speeds. AMP, one of the ear-
liest innovators in Al-driven sortation, introduced high-powered jet
systems. “It’s capable of making thousands of picks per minute on
conveyer belts that move at speeds of 600 feet-per-minute,” said
site reliability engineering manager of AMP. These systems need
minimal downtime; For example, if a buyer is looking for a specif-
ic type of recycled plastic material, say a white-coloured, post-con-
sumer polypropylene - this is possible thanks to Al-driven sortation
systems that can see, remember, and act by separating the desired
type of waste in real-time.

Efficient real-time sorting with robotics

Meeting sustainability goals calls for an ability to benchmark and
track performance. “Without the ability to measure our country's
baseline recycling performance, it's near impossible to make prog-
ress on it,” says Rebecca Hu. This remarkable ability of Al-driven
sorting systems could catalyse progress towards the US National
Recycling Goal of 50% by 2030.

We must remember that solving the waste management crisis re-
quires more than just technology. Individuals must play their part
by disposing of waste responsibly and adhering to the principles
of reduce, reuse, and recycle. Simple actions by each of us, such
as separating recyclables from general waste, composting organic
materials, and reducing single-use plastics, can make a substantial
difference. By combining Al-driven solutions with responsible hu-
man behaviour, we can significantly reduce the amount of waste
ending up in landfills and move towards a more sustainable future.

To read the full article click here:
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Best Practices 2022 From The Archives
Riyadh Bank

2" Runner Up - Financial Services Categoryy

A Brief about the Organisation

Riyad Bank is one of the biggest financial organisations in the King-
dom of Saudi Arabia and the Middle East. It was founded in 1957
and has SAR 30 billion in paid-up capital. With more than 5,900
staff members, Riyad Bank is proud to be one of the Saudi organi-
sations with the highest national employment rate of 94%.

To satisfy the needs of both retail and corporate customers, includ-
ing small and medium-sized businesses, Riyad Bank offers a broad
range of products and services that are entirely compliant with Is-
lamic law. Playing a leading position in different fields of finance
and investment around Saudi Arabia, they are a lender and arranger
of syndicated loans in the oil, petrochemicals, and most of the King-
dom’s notable infrastructural projects.

Riyad Bank’s Procurement Department has been working on sus-
tainable methods and systems that enables it to choose vendors,
make purchases and manage them in more ethical, responsible,
transparent and sustainable ways.

They conduct training sessions with SME suppliers and qualify them
so they could take part in the banking procurement of services and
goods.

The Bank’s Board of Directors are responsible for directing and
managing the bank’s activities and business. Board members are
accountable for the bank’s performance both individually and col-
lectively, and they accept responsibility for the bank’s continual
improvement, their ability to seize new opportunities and the con-
tributions the bank provides to the development.
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Lessons learnt

Riyad Bank has a significant impact on Saudi Arabia’s devel-
opment, particularly its sustainable development. By incorpo-
rating environmental, social and governance (ESG) concepts
into their organisations’ strategy, they have strengthened the
importance of taking sustainability into account when making
financing decisions.

In 2022-2023, they worked on creating a strong ESG plan that
directly relates to the Bank’s business strategy for 2025, the UN
SDGs and the Kingdom’s Vision 2030.

Riyad Bank launched the "Bukra" strategy in 2019, focusing
on four pillars: community, knowledge, economy, and environ-
ment. The goal is to establish Bukra as a leading social devel-
opment programme. Achievements included SAR 17 million
donated to the Health Endowment Fund, 247,050 ml of blood
donated by employees, and 100,000 meals distributed during
Ramadan. Environmental efforts resulted in 57% of paper waste
recycled and a 30% reduction in electricity consumption in
main buildings. Additionally, SAR 42 million was allocated
to support the Centre for Autism Research, and 811 volunteer
hours were contributed by employees. The bank’s long-term
goal is to continue with the Bukra strategy and set a great ex-
ample of how sustainable business practices can benefit con-
sumers, employees, and the larger Saudi society.

The sustainability agenda of Riyad Bank is built on solid gov-
ernance. The Bank is able to clearly define its sustainability
ambitions and establish the structures and processes necessary
to succeed thanks to its strong sustainability governance prin-
ciples and practises.

Riyad Bank’s performance indicators are periodically reviewed
by the performance management department and CSR com-
mittee.
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