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Note from the Founder, President & CEO

D e a r  M e m b e r s , 
we l l -wishers  and 

friends

As we are just days away 
from the Arabia CSR & Sus-

tainability Forum and Awards, I 
wish to take a moment to reaffirm 

our deep commitment to Corporate Social 
Responsibility (CSR) and sustainability. These principles are not 
merely add-ons to our business strategy; they are the very essence 
of who we are as an organisation.

September has been a whirlwind of activity as we prepare for this 
pivotal event. I am proud to share that all logistics and speakers 
are now in place, and I want to express my heartfelt gratitude to 
everyone who has played a role in this journey.

In today’s world, businesses are increasingly recognised as key 
players in tackling some of the most pressing challenges we face; 
climate change, social inequality, and resource depletion, to name 
a few. Sustainability is no longer an option; it is a necessity.

The choices we make today will shape the world for future gener-
ations. Our responsibility extends beyond profit margins; we must 
ensure our operations positively impact both the environment and 
the communities we serve.

Throughout our journey, we have made significant strides in im-
plementing sustainable practices across our organisation and the 
wider community. From reducing waste and optimising resources 
to fostering diverse and inclusive workplaces, we strive to set a 
strong example. Yet, we recognise that there is always more to be 
done.

In addition to preparing for the Forum and Awards, our team has 
been actively engaged in various initiatives during the month of 
September , reflecting our commitment to sustainability and com-
munity impact. On 4th September, we attended the 14th National 
Dialogue for Climate Ambition, focused on harnessing digital in-
novation for sustainability solutions. This event brought together 
thought leaders to explore how technology can address climate 
challenges.

The following day, I served as a panellist at the Saint-Gobain 
Event on Circular Economy. Here, we discussed the importance 
of circularity in reducing waste and promoting sustainable re-
source management. On 9th September, ACSRN participated in 
the National Adaptation Plan - Stakeholder Consultations for the 
Gender and Social Safeguards Report. This consultation was vital 
in integrating gender considerations into climate adaptation strat-
egies.

I was deeply moved by community leaders who shared their chal-
lenges in adapting to climate change. Their resilience emphasised 
the need for inclusive policies that empower all segments of soci-
ety in our sustainability efforts.

Later, on 11th September, I contributed as a panellist at the Cun-
dall Event on Transformative Climate Actions for a Resilient 
UAE. This event provided a platform for discussing actionable 
strategies to enhance the UAE’s resilience to climate impacts.

On 17th September, I attended the Inaugural Dubai Holding Wom-
en + Fin-Erth Climate Dinner, an inspiring gathering aimed at fos-
tering collaboration among female leaders in climate action. The 
discussions were invigorating, with women sharing their experi-
ences and initiatives aimed at combating climate change.

Throughout the month, I have also engaged in media interviews to 
promote Arabia CSR Network and raise awareness about our work 
related to the ACSRN Forum and Awards. These conversations 
have allowed us to share our vision for a sustainable future and 
inspire others to join us in our mission. Each interaction has rein-
forced the importance of collaboration in driving meaningful 
change. You can read more about our engagements in the inside 
pages of this Newsletter.

The Arabia CSR Forum and Awards present a vital opportunity for 
us to learn from one another, share best practices, and forge part-
nerships that amplify our impact. This is our moment to inspire 
change-not just within our organisations but across different indus-
tries and across borders.

Transparency in CSR is crucial; we must hold ourselves account-
able to our stakeholders and communicate our progress openly. 
This commitment fosters trust, collaboration, and a culture of 
shared responsibility.

As we move forward, let’s remember that our efforts in CSR and 
sustainability are interconnected. Addressing environmental is-
sues, promoting social equity, and driving economic growth must 
go hand in hand. Together, we can create a framework that meets 
today’s needs while safeguarding the future.

In closing, I want to emphasise that each of us has the power to 
make a positive difference. Our collective actions can drive mean-
ingful changes in our communities and beyond. Let us embrace 
these responsibilities with passion and commitment. Thank you 
for your unwavering dedication to our mission and your commit-
ment to a sustainable future.

I look forward to seeing you at the 12th cycle of the Arabia CSR & 
Sustainability Forum and the 17th cycle of the Arabia CSR Awards 
on 9th & 10th October.

Let’s make these two events milestones in our collective journey 
towards a better world.



3ARABIA CSR NETWORK
NEWSLETTER

October 2024
Volume 13 Issue 158

Speaking at Saint-Gobain Event
On 5th September, the ACSRN 
Founder, President & CEO par-
ticipated as a panellist at Saint-
Gobain's prominent event, 
"Leading by Example: Circular 
Economy in the Built Environ-
ment." The focus was on how 
the construction industry can 
adopt circular economy principles to enhance sustainability in ur-
ban development.

She shared valuable insights on how improving resource efficiency, 
reusing materials, and minimising waste can significantly impact 
the built environment. Highlighting research that identifies the con-
struction sector as a major contributor to environmental harm, she 
called for decisive action to rethink the design, construction, and 
decommissioning of buildings. The President & CEO advocated 
for a shift from the traditional linear economic model-where raw 
materials are extracted, used, and discarded-toward a more regen-
erative and sustainable framework.

She stressed the importance of collaboration among stakeholders to 
combine innovative technologies and policies, creating a circular 
ecosystem. This approach, she noted, would help lessen the envi-
ronmental impact of the built environment and provide long-term 
economic advantages. She commended Saint-Gobain for their pro-
active efforts in advancing sustainable building materials and fos-
tering discussions on climate resilience.

The ACSRN President & CEO encouraged developers, policymak-
ers, and environmental organisations to take leadership roles in pro-
moting a regenerative economy, asserting that "sustainability must 
be at the heart of all future urban planning". The session concluded 
with a shared agreement on the urgent need to accelerate the tran-
sition to a circular economy in the built environment, highlighting 
the critical role of leadership in this endeavour.

Transformative Climate Actions for a Resilient UAE
On 11th September, Cundall organised and hosted a significant 
event at the Crowne Plaza Hotel in Dubai Marina, titled "Trans-
formative Climate Actions for a Resilient UAE." This gathering 
brought together thought leaders, industry experts and key stake-
holders to advance climate resilience in the UAE.

The ACSRN President & CEO, a well-known advocate for sus-
tainability, participated as a panellist, emphasising the essential 
role of transformative climate actions in creating a resilient future 
for the UAE. Discussions focused on innovative approaches and 
practical strategies to address climate challenges and enhance re-
silience across various sectors.

The event included engaging dialogues on several key themes 
such as:

1.	 Climate Adaptation Strategies

2.	 Sustainable Practices

3.	 Collaborative Efforts

The President & CEO's insights significantly enriched the discus-
sions, underscoring the need for collective action and innovative 
thinking to tackle climate challenges and foster a resilient UAE. 

ACSRN is eager to continue these essential conversations and 
help implement the strategies discussed to contribute to a sustain-
able future.

The Net Zero Dream – Making It a Reality
On 12th September, the Mace Group hosted an important event 
titled "The Net Zero Dream – Making it a Reality" at Anantara 
Downtown Dubai Hotel. This gathering provided a platform for 
sharing insights and innovations necessary to achieve the ambitious 
net-zero targets critical for addressing climate change.

A key highlight was the presentation by the ACSRN President & 
CEO, who joined as a panelist. Her address was central to the event, 
offering valuable insights on the steps required to transition to a 
net-zero future.

She emphasised the need to integrate sustainability into all areas of 
development and operations, outlining practical strategies for reduc-
ing carbon emissions while advocating for a holistic approach that 
involves all sectors and stakeholders.

The event addressed a variety of vital topics, beginning with innova-
tive methods for reaching net-zero emissions. Discussions revolved 
around advancements in renewable energy technologies, energy ef-
ficiency measures and carbon capture solutions.

Additionally, the role of effective policy-making and strategic plan-
ning in guiding organisations toward net-zero goals was explored, 
along with insights on developing comprehensive sustainability 
strategies aligned with national and global climate targets.

Another major theme was the importance of collaborative efforts. 
The discussions highlighted the criticality of partnerships among 
governments, businesses, academia and communities in advancing 
climate action. 

It was evident that achieving net-zero emissions requires a collec-
tive commitment and collaborative efforts to overcome the chal-
lenges ahead.

The President & CEO’s address reinforced the message that bold 
actions and strong partnerships are essential for making the net-ze-
ro dream a reality.

ACSRN News



4ARABIA CSR NETWORK
NEWSLETTER

October 2024
Volume 13 Issue 158

Dubai Holding Women + Fin-Erth Dinner
On 17th September, ACS-
RN President & CEO joined 
the inaugural Dubai Holding 
Women + Fin-Erth Climate 
Dinner which was held at the 
elegant Al Nafoorah restaurant 
in the Jumeirah Al Qasr Hotel 
- Dubai. The event gathered a 
distinguished group of female leaders from across the UAE, all 
dedicated to advancing climate solutions and supporting the UAE's 
Net Zero 2050 agenda.

The evening marked a significant follow-up to Dubai Holding's role 
as a Principal Pathway Sponsor at COP28, with their ongoing sup-
port for the UAE’s climate objectives being a key theme. The dinner 
aimed to build on the momentum generated by the conference and 
kick-start a larger initiative to foster a global community of women 
committed to impactful climate action.

About 80 prominent women from various sectors within the climate 
ecosystem attended the dinner. The evening began with a welcome 
reception which allowed attendees to network and engage in pre-
liminary discussions. This was followed by a seated dinner, where 
guided conversations focused on innovative solutions for a sustain-
able future.

The event served as a platform for sharing insights, exploring col-
laboration opportunities, and strengthening connections among in-
fluential figures dedicated to environmental sustainability. The Cli-
mate Dinner was a great success, paving the way for continued 
collaboration and action. 

ACSRN President & CEO in the Spotlight
ACSRN President & CEO 
has been actively engaged 
in media interviews over 
the past weeks, showcas-
ing her leadership and the 
vital work of both ACSRN 
& EEG.

On 18th September, she ap-
peared on Al Dhafrah TV, where she discussed her role in promot-
ing sustainability initiatives. The interview highlighted ACSRN’s 
strategic approach to environmental and social responsibility pro-
grammes, showcasing the organisation’s commitment to making a 
meaningful impact in these vital areas.

And on 19th September, she was featured in another interview with 
MBC. This interview provided a platform for her to delve deeper 
into the transformative work being done within both organisations. 
She emphasised the importance of collaborative efforts in address-
ing global challenges and shared her vision for the upcoming 12th 
cycle of the Arabia CSR and Sustainability Forum.

The 12th cycle of the Arabia CSR & Sustainability Forum is a key 
event on ACSRN calendar, and she emphasised its significance. 
The forum represents a milestone in the ongoing efforts to foster 
corporate social responsibility and sustainability, bringing together 
leaders, innovators and stakeholders to drive impactful discussions 
and solutions.

The platform provided by these interviews help highlight the lead-
ership role and the strategic goals for both entities and also sets the 
stage for continued engagement and action in the realm of sustain-
ability.

We are excited about the momentum building towards the Arabia 
CSR & Sustainability Forum and look forward to the positive out-
comes that it will bring.

Mainstreaming & Implementing Dubai’s Climate 
Action Plan
On 26th September, the Executive Council of Dubai (TEC) in col-
laboration with the C40 Climate Change Group hosted an import-
ant workshop titled "Towards Mainstreaming and Implementing 
Dubai’s Climate Action Planning" at the Waldorf Astoria Hotel in 
the Dubai International Financial Centre. 

This event, gathered key stakeholders from government, the private 
sector, and various organisations including the ACSRN President 
& CEO, to discuss and promote collaboration and share valuable 
insights on climate change initiatives in Dubai.

The workshop highlighted Dubai's ambitious Carbon Abatement 
Plan (CAP), introduced at COP 28, which aims for a 50% reduction 
in greenhouse gas emissions by 2030 and sets the goal of achieving 
net zero emissions by 2050. These objectives align with the UAE’s 
declaration of 2023 as the ‘Year of Sustainability.’ Participants 
stressed the importance of these initiatives, especially considering 
the increasing climate challenges faced by the region.

A significant focus of the discussions was the recent extreme flood-
ing in Dubai, which underscored the urgent need for effective cli-
mate adaptation strategies. Attendees noted that addressing climate 
change risks is essential for environmental health as well as for the 
social and economic stability of the MENA region.

The establishment of the Dubai Environment and Climate Change 
Authority earlier this year was recognised as a vital step in consol-
idating the city’s efforts toward climate mitigation and adaptation.

As a member of the C40 Cities network since 2015, Dubai is part 
of a global coalition of nearly 100 cities committed to employing 
science-based and community-focused approaches to tackle the cli-
mate crisis.

The workshop fostered meaningful discussions among stakehold-
ers, paving the way for collaborative initiatives to accelerate the 
implementation of Dubai's climate objectives. Overall, the event 
represented a significant step in reinforcing the city’s commitment 
to sustainability and proactive climate action.
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EmiratesGBC Q3 2024 Board Meeting
On 30th September, ACSRN President and CEO attended the Q3 
Board Meeting of the Emirates Green Building Council (Emir-
atesGBC) to discuss progress, initiatives, and future strategies. Con-
ducted virtually, the meeting aimed to further the Council’s mission 
of promoting sustainable building practices throughout the UAE. 
Notably, the ACSRN President & CEO participated as a Co-found-
er, Vice Chair & Treasurer of the board, offering valuable insights 
and perspectives during the discussions.

The agenda was extensive, addressing several key topics vital to 
the Council's objectives. Board members received updates on the 
2024-2025 strategy, which details the Council's long-term goals and 
major initiatives aimed at enhancing sustainability in the built en-
vironment. This conversation included insights into market trends 
and stakeholder expectations, ensuring that the strategy remains ap-
plicable and effective. Updates on the sustainability lounge were 
also discussed, with the aim of better engaging the community and 
promoting sustainable practices. Financial overviews were present-
ed, offering a clear understanding of the Council's fiscal health and 
sustainability.

Membership status was another important area of discussion. Board 
members reviewed current membership figures and strategies for 
attracting new members, highlighting the need to expand the Coun-
cil’s network of supporters and advocates for green building practic-
es. The introduction of new employees was acknowledged, as their 
fresh perspectives and expertise further bolster the Council's ability 
to meet its goals. The meeting concluded with a strong commitment 
to enhancing collaboration among industry stakeholders. The col-
lective determination shown during the meeting set a positive tone 
for the Council’s future initiatives, ensuring that it continues to lead 
the green building movement in the UAE.

Accenture Invests in EMTECH
Accenture announced that it has invested in EMTECH, a glob-
al financial technology 
company that provides 
software-as-a-service 
platforms to help central 
banks streamline, con-
nect and modernise their processes and operations. This investment, 
made through Accenture Ventures, will support EMTECH in its ef-
forts to transform central banks’ financial and technology infrastruc-
ture and make it easier for central banks to regulate and supervise 
fintechs in an increasingly digital economy.

Like Accenture, EMTECH works with financial institutions to solve 
pressing challenges, such as testing new banking applications, meet-
ing regulatory criteria, accelerating payments and settlement times, 
and driving financial inclusion for the unbanked and other parts of 
society that have been excluded. Accenture will integrate EMTECH 
products for digital cash, regulatory sandboxes, and compliance into 
the company’s core banking transformation services.

The investment in EMTECH comes as the number of fintechs steadi-
ly increase, the regulatory landscape becomes more complex, and 
many central banks look to update their payment systems to facil-
itate faster payments and explore developing a central bank digital 
currency (CBDC).

This investment reflects Accenture’s ongoing commitment to provid-
ing historically underrepresented entrepreneurs with funding, men-
torship, and connections to Accenture clients and ecosystem part-
ners. This support will help drive new advancement and economic 
opportunities for underrepresented business owners and leaders.

CSR Strategy and Leadership Training
The CSR Strategy and Leadership Training, taking place from 14th 
- 16th October, is a focused programme aimed at empowering par-
ticipants with the knowledge and skills necessary to lead effective 
corporate social responsibility and sustainability initiatives. Over 
three days, attendees will engage in interactive sessions that cov-
er key concepts, best practices, and innovative strategies in CSR. 
This training provides a unique opportunity to connect with industry 
leaders and peers, fostering collaboration and the exchange of ideas. 
Participants will leave equipped to drive meaningful change within 
their organisations and enhance their impact on society.

Fundamentals of CSR & Sustainability
The Fundamentals of CSR & Sustainability course will be held on 
4th & 5th November. This two-day programme is designed to pro-
vide participants with a solid understanding of the core principles 
and practices of corporate social responsibility and sustainability. 
Attendees will explore key concepts, frameworks, and strategies 
that are essential for implementing effective CSR initiatives. The 
course also emphasises the importance of integrating sustainability 
into business operations to drive positive social and environmental 
impact. Join us for this informative training to enhance your knowl-
edge and skills in CSR and sustainability.

CSR Advanced Training
The CSR Advanced Training programme is scheduled for 12th - 14th 
November. This three-day intensive course is designed for profes-
sionals looking to deepen their understanding of corporate social 
responsibility and enhance their strategic sustainability capabilities. 
Participants will engage in advanced discussions on topics such 
as impact measurement, stakeholder engagement, and sustainable 
business practices. Through interactive workshops and case studies, 
attendees will gain practical insights and tools to elevate their CSR 
and sustainability initiatives. Join us for this opportunity to advance 
your expertise and make a greater impact in your organisation.

For more information and to register, please reach out to us at train-
ings@arabiacsrnetwork.com. Don’t miss out on these valuable op-
portunities to enhance your sustainability practices and strengthen 
your CSR practices!

Member News

Trainings & Workshops
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Forming international ESG practices with a purpose-driven mindset
Written by Hassan Amin Jarrar

Feature Article

ESG goes far beyond the umbrella term of Corporate Social Re-
sponsibility (CSR), holding organisations accountable beyond the 
traditional performance metrics of financial returns.

In the wake of the pandemic, organisations around the world were 
placed under far more scrutiny, and forced to rethink their existing 
strategies. They had to revisit how they operated, both internally, 
in terms of the corporate culture fostered, as well as externally with 
regards to their role and responsibilities towards the societies in 
which they operate.

There has been a consistent rise in legislative initiatives to lim-
it climate change over the past few years, and the purpose-driven 
initiative known as Environmental, Social and Governance (ESG) 
is having its heyday, rising to the top of the corporate priority list.

ESG goes far beyond the umbrella term of Corporate Social Respon-
sibility (CSR), holding organisations accountable beyond the tradi-
tional performance metrics of financial returns, demanding demon-
stratable evidence of sustainable practices and community concern 
in a more transparent, trusted, and ethical reporting framework.

While skeptics may view ESG investments as ‘greenwashing’, the 
reality is that ESG reporting is an extremely complex process, re-
quiring an extensive amount of data gathering, deliberate long-term 
planning, alongside the formation of strategic foundational frame-
works. All of these reporting requirements come with a requisite 
set of disclosures to reputable rating agencies in order to receive 
accreditation.

The peak of the pandemic made us all realise we were standing at the 
cusp of change. Alongside the increasing shift and focus on mental 
wellbeing, the financial landscape was rapidly transforming, as were 
stakeholder expectations. On a global scale, ESG initiatives were on 
the rise, forcing many pre-established green initiatives to undergo 
a more in-depth transition to ensure that ESG investments were not 
only categorised efficiently but reported in quantifiable numbers 
rather than qualitative descriptions and assessments.

Organisations and the industry at large will need to consider adopt-
ing a long-term sustainability framework as part of their step to-
wards integrating ESG methodologies into the crux of their busi-
ness operations

Establishing a cohesive ESG framework is not a solo endeavour. 
Through meaningful partnerships with leading advisory firms, finan-
cial institutions can effectively formulate their future ESG initiatives 
and sustainability roadmaps.

The inherent benefit of an ESG roadmap, should it work in harmo-
ny with a bank’s priorities, is that it charters a clearer path and way 
forward to addressing key imperatives of an organisation’s employ-
ees, customers, and shareholders, with complete transparency and 
accountability. And by assigning clearly defined Key Performance 
Indicators (KPI) to pivotal departments, a bank can effectually em-
bed sustainability at the core of its business.

Sustainability-driven growth can lead to the enhancement of key 
ESG criteria that address stakeholders’ priorities, improving custom-
ers’ experience in a more sustainable manner, nurturing the work-
force, preserving natural resources and inspiring ethical financial 
behaviour.

My prediction for the future is that sooner than later, ESG disclo-
sures will become a standard, audited, business requirement. To be-
gin with, younger, socially-conscious generations are now forming 
a greater proportion of customer bases, wielding greater influence. 
Concurrently, innovations in tech and AI continue to modernise and 
automate channels of communication and financial reporting sys-
tems, which combined, will lead to better teamwork, as well as in-
creasing accuracy and transparency in data collection and analysis,

The time has come to fully embrace the formation of ESG strate-
gies to better navigate the rapidly transforming landscape and keep 
pace with stakeholder expectations: the result will be a no-frills, 
real-world change for the betterment of our people and planet, for 
decades to come.
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Arabia CSR Awards 2022 From The Archives
Aster DM Healthcare

Winner  - Healthcare Sector Category

A Brief about the Organisation
Aster DM Healthcare Limited is an integrated healthcare service 
provider and one of the biggest and fastest-growing private health-
care providers in the Middle East. 

Since its inception, Aster strives to lessen its environmental im-
pact and improve social wellbeing by offering a full spectrum of 
healthcare, from primary to tertiary care, through state-of-the-art 
hospitals, clinics, and pharmacies. It continues to offer high-quality 
healthcare services in 7 Middle Eastern and South Asian nations at 
competitive prices. 

It uses three brands Aster, Medcare, and Access to execute its health-
care operations which offer products and services to people from 
various social classes and economic backgrounds. 

Aster’s dedication to providing superior healthcare that is both af-
fordable and accessible to all begins with making a positive local 
impact in the areas where they operate. It is committed to deliver 
large returns to investors, stakeholders, and partners which is nec-
essary to focus on creating a sustainable society and aligning them 
with relevant UNSDGs. 

Aster DM Healthcare’s strong belief in giving value to all its stake-
holders, which incorporates ecological ideas, has enabled Aster to 
cross borders with compassion and understanding. It places signifi-
cant importance on preparing the next generation of leaders to walk 
the path of inclusivity. Accordingly, investments in medical schools 
as well as innovation and research facilities have added great value. 

Aster believes that in order to be successful in the long term, it is 
essential to utilise recent developments in digital health research, 
including artificial intelligence, cognitive psychology, block-chain, 
IoT, and behavioural economics, and to bring on start-ups that can 
spur innovation and foster collaborative applied research with busi-
nesses, entrepreneurs and academic institutions. 

Conclusion
Aster works to expand the usual scope of healthcare services in 
order to make healthcare accessible to millions of people. Unique 
from providing high-quality medical care, what sets them apart is 
their commitment to the idea of giving back to society through vol-
unteer work. 

Aster believes it is important to prepare the next generation of lead-
ers to walk the path of inclusivity. To further this goal, they have 
made investments in medical schools as well as innovation and re-
search facilities. The Aster Innovation and Research Center aims to 
make use of recent developments in digital health research, includ-
ing artificial intelligence, cognitive psychology, blockchain, Inter-
net of Things, and behavioural economics, and to bring on start-ups 
that can spur innovation. It also emphasises collaborative applied 
research with businesses, entrepreneurs and academic institutions. 

All of their short- to long-term ESG initiatives are carried out with 
the help of effective governance frameworks, enabling them to take 
good care of their partners, employees and the environment. Aster 
is collaborating with a number of hospitals that have successfully 
reduced their energy use, carbon dioxide emissions, water use and 
waste. Additionally, they are acquiring sustainable products wher-
ever possible and installing solar PVs in various hospitals.


