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Note from the Founder & CEO

Dear Members. Follow-
ers and Well-wishers,

As we close 2024. ] like to
take a moment to reflect on the
remarkable journey we have

shared throughout this year. The final
month has given us an opportunity to pause, appreciate our collec-

tive achievements, and set our sights on the exciting possibilities
that 2025 holds.

This year has undoubtedly been a transformative one for sustain-

ability and corporate social responsibility (CSR). Across the glﬂbe

businesses and governments have continued to prioritise environ-
mental and social responsibility, recognising that sustainability is
no longer just an option but an essential part of future success. The
growing demand from consumers, employees, and investors for
greater transparency and accountability has pushed companies to
rethink their practices and make more meaningful contributions to
the planet and society.

In the UAE, we have witnessed an ispiring shift towards greener,
more sustainable practices, and the integration of CSR into core
corporate strategy. The momentum we have built within our or-
ganisation, and in partnership with our stakeholders, reflects the
UAE'’s vision of creating a more sustainable future for all. It 1s
clear that our role in driving this change has never been more sig-
nificant, and I am proud of the progress we have made as a com-
munity committed to protecting the environment.

Looking back at the final month of 2024, I am filled with pride for
all that we have accomplished. We started the month by celebrat-
ing the UAE's 53™ National Day through the Al Dhafra Interview
on 2™ December, reflecting on the nation’s achievements and
commitment to a sustainable future. From 5™ to 14™ December.,
we proudly partnered with EEG’s ‘Clean UAE’ 2024 campaign
as the CSR partner, uniting communities across the UAE in efforts
to clean and restore our environment. This year, we saw an over-
whelming turnout of 83,123 volunteers who came together to
collect 43,544 kg of waste, cleaning an incredible 95.5 square
kilometers of land across the country.

On 10" December, we participated in the WGBC Executive Com-
mittee meeting, concluding 2024 with discussions about the future
of sustainable building practices on the global level. The following
day. 11" December, marked the launch of MAJRA’s Digital Gate-
way, an innovative initiative designed to enhance the impact of CSR
through digital transformation. As a key knowledge partner for this
initiative, the Arabia CSR Network plays an instrumental role m
supporting MAJRA's efforts to promote sustainable practices and
assist businesses across the UAE in enhancing their CSR strategies.

Engaging in the different platforms that I am on board; I joined on
16" December the EGBC 2025 Budget MC meeting in my capac-
ity as EmiratesGBC Co-Founder, Treasurer and Vice-Chair, the
meeting laid the groundwork for a bright and promising year
ahead. The very next day, our participation in the 168" Committee
of Permanent Representatives meeting on 17" December ensured
that we stayed aligned with mternational sustainability goals while
strengthening our global partnerships.

In line with our mission to empower leaders and organisations, we
hosted Sustainability Reporting Training on 18™ and 20™ Decem-
ber. These sessions equipped participants with the vital knowl-
edge and tools to effectively measure and report their environmen-
tal impact, enabling them to make data-driven decisions that will
further enhance their sustainability efforts.

I wrapped up the month with two significant events: the EGBC
Annual General Meeting & EmiratesGBC 2024-Q4 Board
Meeting on 19" December, followed by the Global Urban De-
velopment Board Re-Election on 30" December in my capac-
ity as the Vice Chair and UAE Coordinator. For a deeper dive
into these events, be sure to explore the detailed articles in this
newsletter.

As we close the chapter on 2024, T want to extend my heartfelt
gratitude to all our members, supporters and well-wishers, for the
dedication, hard work and unwavering commitment to sustainabil-
ity. The collective efforts have made a tangible difference on envi-
ronmental, social and economic fronts and we are committed to
continue driving efforts to a greener and more sustainable future.

Looking ahead to 2025, we promuise a year filled with thrilling
milestones as we prepare to launch the 18" cycle of the Arabia
CSR & Sustainability Awards and the 13" cycle of the Arabia
CSR Forum-two of the most prestigious and eagerly anticipated
events in the region’s CSR and sustainability calendar. We are ex-
cited to bring together leaders, innovators, and change-makers to
celebrate excellence in corporate social responsibility and sustain-
able practices. The Press Conference for the awards will take place
on 29" January 2025, where we will officially kick off this in-
credible journey.

The path ahead is full of opportunities for sustainable growth, and
[ am excited to see how these initiatives will continue to inspire
and drive positive change across the region. Together, we will lead
with purpose, innovate with responsibility. and collaborate with
passion to create a more sustainable world.

Wishing you all a joyful and prosperous New Year! May 2025
bring new opportunities and remarkable milestones as we work
together towards a brighter and greener future for all.
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ACSRN News

ACSRN Founder and CEO Celebrates UAE’s 53
National Day on Al Dhafra TV

On 2™ December, Mrs. Habiba Al Mar ashi, Founder and CEO of
the Arabia CSR Network (ACSRN), was interviewed by Al Dhafra
TV in celebration of the UAE's 53™ National Day. During the inter-
view, Mrs. Al Mar’ashi discussed the continued celebration of 2024
as the Year of Sustainability, reflecting the UAE's efforts to integrate
sustainabihty into all aspects of corporate operations as well as daily
life practices. She highlighted the importance of the national initia-
tives supporting environmental protection, stimulating innovation
and contributing to the country’s broader sustainability strategy.

Proud of the UAE’s success in applying sustainability across di-
verse sectors, Mrs. Al Mar"ashi spoke about the country's leadership
in areas such as clean and renewable energy, urban planning, and
infrastructure. showcasing the UAE's role as a global example in
sustainability practices. She also highlighted the UAE's contribution
at COP29, underscoring its active role in global climate negotia-
tions and the country’s commitment to achieving Net Zero by 2050.

Discussing environmental awareness, Mrs. Al Mar ashi clarified
that sustainability goes beyond simple practices like recycling, em-
phasising the need to embed sustainable practices across all sectors
to effectively address climate change manifestations. In her conver-
sation, Mrs. Al Mar’ashi celebrated the UAE’s pioneering role in
environmental leadership and its adaptability to global challenges,
maintaining the country’s position at the forefront of sustainability
efforts. She also stressed the importance of empowering the young-
er generation, highlighting how local institutions are instrumental
in educating youth about sustainability, fostering eco-conscious
values, and encouraging sustainable practices in everyday life.

Concluding her interview, Mrs. Al Mar"ashi shared a heartfelt mes-
sage for the 53rd National Day, celebrating the UAE’s remarkable
achievements and reiterating the collective commitment to build-
Ing a greener, more sustainable future for the nation and the world.

Arabia CSR Network Celebrates the Success of the
23" Cycle of "Clean UAE"

Arabia CSR Network proudly celebrated
the tremendous success of the 23" edition
of the ‘Clean UAE’ campaign. organised
by Emirates Environmental Group (EEG),
which concluded on 14™ December in
the Emirate of Umm Al Quwain. This
nation-wide initiative, which was rolled out on 5* December, managed
to bring on board 83,123 participants from across the seven emirates,
representing all walks of life to engage in environmental conservation
efforts and promote sustamability. The campaign, which is a hallmark of
community-driven environmental actions, saw these volunteers active-
ly participating in clean-up efiorts and removing an astounding 43,544
kilograms of waste, covering a vast area of 95.5 square kilometers.

The closing ceremony, held at Umm
Al Quwain Beach, was attended by

notable dignitaries. including H.E.
Dr. Amna bint Abdullah Al Da-

hak, the UAE Minister of Climate
Change and Environment. and H.E.
Mr. Ahmed Ibrahim Obaid Ali Al Ali, General Manager of the
Department of Umm Al Quwain Municipality.

In her speech, H.E Dr. Al Dahak reiterated the importance of national
environmental initiatives like Clean UAE. which directly align with
the UAE’s commitment to sustainability. She emphasized the signifi-
cance of engaging the community, especially youth, in protecting the
environment. She also highlighted the country’s ongoing efforts to
combat pollution, noting the role of environmental laws and the im-
portance of collaboration among authorities to promote sustainabulity.

Arabia CSR Network has always supported EEG’s initiatives, and
we believe that the success of the Clean UAE campaign is a testa-
ment to the power of collective action and collaboration. The cam-
paign was further strengthened by the involvement of key corporate
sponsors such as Salik and McDonald's UAE, who demonstrated
their strong commitment to sustainability and social responsibility.
EEG’s efforts also aligned with several United Nations Sustainable
Development Goals (SDGs), such as Climate Action (SDG 13).
Responsible Consumption and Production (SDG 12), and Life on
Land (SDG 15), making the campaign a powerful contribution to
global sustainability objectives.

Arabia CSR Network is proud to be the CSR partner in these im-
pactful initiatives and remains committed to supporting and advanc-
ing sustainability efforts across the region. As we close this year’s
campaign successfully, we look forward to future collaborations
that will continue to inspire change, encourage proactive commu-

nity engagement and pave the way for a cleaner, greener and more
sustainable future for the UAE.

WGBC Executive Committee Meeting

On 10™ December 2024, the World
Green Building Council (WGBC) held
its final Executive Committee meeting of
the year. Mrs. Habiba Al Mar ashi, ACS-
RN Founder & CEO. who also serves as
Vice Chair of WGBC., attended the meet-
ing. During the session, key discussions centred around the review
of fiduciary responsibilities, updates on progress. and the follow-up
on actions from previous meetings. The meeting concluded with an
open session for any other matters, providing members the oppor-
tunity to raise additional points.

The meeting was a pivotal step in strengthening the council’s strategic
direction as it looks forward to continuing its efforts in promoting
sustainable building practices globally in the year 2025 and beyond.
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MAJRA Launches Innovative Digital Gateway to
Drive Sustainable CSR Impact

The National CSR Fund - MAJRA, has made a significant ad-
vancement in promoting sustainable Corporate Social Responsibil-
ity (CSR) practices in the private sector with the launch of its inno-
vative digital platform, the MAJRA Impact Stream. This platiorm
is designed to guide private sector contributions towards impactful
CSR initiatives that align with Environmental. Social and Gover-
nance (ESG) metrics, as well as national priorities, reinforcing the
UAE’s commitment to sustainable development.

The launch event, held on 11" December, was attended by Mrs.
Habiba Al Mar'ashi, Founder & CEO of the Arabia CSR Network
(ACSRN). As a key knowledge partner for this initiative, the Ara-
bia CSR Network plays an instrumental role in supporting MA-
JRA's efforts to promote sustainable practices and assist businesses

across the UAE in enhancing their CSR strategies.

The conference also introduced the MAJRA Sustainable Impact
platform. which offers essential services to help private sector
companies design and implement CSR initiatives aligned with the
UAE’s ESG goals. The event also highlighted strategic collabora-
tions with respected institutions such as Dubai University, Umm
Al Quwain University, and the Mohammed bin Rashid School of
Government (MBRSG). These partnerships will strengthen the
Knowledge Square platform by offering valuable resources includ-
ing studies, articles, training programmes and workshops.

In his address, H.E. Abdullah Al Saleh, Undersecretary of the Min-
istry of Economy and Vice Chairman of the Board of Trustees of
MAJRA, highlighted the significance of the launch. “The MAJRA
Impact Stream represents a key step in advancing CSR and ESG
principles.” he said.

The MAJRA Impact Stream 1s built on 4 core principles: Listen.
Unify, Magnify and Certify. These principles ensure that businesses
have a unified platform for knowledge sharing, impact measure-
ment, and inclusivity.

ACSRN Attends the 168™ Meeting of the Commit-
tee of Permanent Representatives to UNEP

On 17" December, the Arabian CSR Network (ACSRN) partic-
ipated virtually in the 168™ meeting of the Committee of Perma-
nent Representatives (CPR) to the United Nations Environment
Programme (UNEP). This hybrid meeting, held in Nairobi, served
as a critical platform for discussions on the future of global envi-
ronmental governance, focusing on key UNEP initiatives, strategic
planning, and upcoming priorities.

The meeting was officially opened by the Chair of the Committee
of Permanent Representatives to UNEP. In his opening remarks,
he highlighted the significance of collaboration and transparency in
advancing global environmental goals. especially within the con-
text of the UAE's commitment to sustainable development.

Among the main topics discussed during the meeting were:

1. Adoption of the Provisional Agenda: CPR members reviewed
and approved the meeting's agenda, which included various vi-
tal topics related to UNEP’s operations and global environmental
policy.

2. Report of the Executive Director: Delegates reviewed the
statement and Quarterly Report from the UNEP Executive Direc-
tor, covering updates on developments, the implementation of the

UNEP Programme of Work and Budget and recent UNEA reso-
lutions.

3. Medium-Term Strategy for 2026-2029: A significant focus
was placed on the development of a medium-term strategy for the
2026-2029 period, as well as the draft Programme of Work and
Budget for 2026-2027.

4. Preparations for UNEA-7: Discussions were held regarding
preparations for the 7th session of the United Nations Environment

Assembly (UNEA-7), specifically concerning the draft roadmap
for consultations on the ministerial declaration.

5. Evaluation Reports and Audits: The Committee was provided
with an update on the audit of the 2023 Financial Statement and the
implementation status of previous audit recommendations.

6. Subcommittee Report and Draft Decisions: CPR members re-
viewed the subcommittee's report on key activities and outcomes.
including draft decisions and recommendations proposed by dele-
gations at subcommittee meetings.

ACSRN Hosts a Two-Day Training Course on Sustain-
ability Reporting

The Arabia CSR Network (ACSRN) successfully hosted a train-
ing course on Sustainability Reporting on 18" - 20" December.
designed for professionals across diverse fields such as CSR, Sus-
tainability, EHS (Environmental, Health, and Safety), ESG, Strat-
egy, Communications and Marketing. The course was particularly
valuable for organisations already utilising the Global Reporting
Initiative (GRI) Standards to report on their non-financial and sus-
tamnability performance. It aimed to provide both beginners and
experienced professionals with in-depth knowledge and practical
tools for effective sustainability reporting.

Throughout the training, participants were provided with a compre-
hensive understanding of key sustainability issues; including strat-
egy. stakeholder engagement, material topics, implementation &
monitoring, results & outcomes and gap analysis. The course also
enhanced participants' ability to identify Environmental, Social
and Governance (ESG) risks and opportunities, enabling them to
assess and manage ESG factors across various functions of their
organisations.

Additionally, the course offered valuable insights into ESG and social
impact standards, frameworks, and benchmarks, which organisations
can apply to align their reporting practices with global best practices.

ARABIA CSR NETWORK ‘ 4
NEWSLETTER




duiqbiuioll oy e daudin
Ol _uwungell el __aliall
Arabia CSR Network”

January 2025

Volume 14 Issue 161

Team’s Year-end Celebration

As 2024 comes to a close, the Arabia
CSR Team gathers to reflect on the in-
credible strides made in sustainability
and environmental responsibility. The
year-end celebration on 30" December
provides a moment to look back with
pride on the significant achievements of
2024. From Arabia CSR & Sustainabil-
ity Awards and Forum to fostering im-
portant conversations with both the pri-
vate and public sectors, the Arabia CSR
Team has played a pivotal role in driving positive change across
the region and beyond.

As we celebrate these milestones, we also eagerly set our sights
on the future. While 2024 was a year of reflection. growth, and
collaboration, 2025 promises to be a year of bold action and even
greater impact. With a renewed focus and an ambitious strategy, the
Arabia CSR Team is preparing to tackle the urgent environmental
challenges ahead, expanding the reach of its campaigns and con-
tinuing to innovate in education and partnerships.

GUD Board Meeting: Reflecting on a Year of Success and
Looking Ahead

On 30™ December, the Global Urban Development (GUD)
Board convened for an important meeting, focusing on board elec-
tions and reviewing the council’s achievements over the past year.
The meeting was attended by Mrs. Habiba Al Mar’ashi, Founder
& CEO of the Arabia CSR Network and Vice Chair of GUD, who
offered her continued support to the organisation’s efforts and stra-
tegic direction. The meeting highlighted the significant milestones
of 2024, including the successtul launch of the Sustainable Innova-
tion Zones and the pioneering Joint Initiative for Climate-Neutral
Smart Cities, led by the Government of Sweden.

The GUD Chairman provided an update on the organisation’s re-
cent and ongoing progress. emphasising its dedication to driving
impactiul change in urban development space on the global level.
The achievements of 2024 have laid a strong foundation for even
more progress in 2025 and beyond, with a focus on sustainability,
smart city development and climate-neutral solutions.

Mohammed Bin Rashid Housing Establishment partners
with Wasl for sustainable housing sector

Mohammed Bin Rashid Housing Establishment (MBRHE) and Wasl
Group have signed a memorandum of understanding (MoU) to develop
innovative housing projects that enhance quality of life and community
well-being, according to an official statement. The MoU comes in line

with the two sides’ commitment to supporting sustamable development
in the housing sector and achieving the goals of Dubai Urban Plan 2040.

As part of the partnership, the agree-
ment grants Wasl priority access to fu-
ture investment opportunities related to
housing projects, reflecting both parties’
commitment to developing innovative
and sustainable solutions that align with
the objectives of Dubai Urban Plan 2040. The MoU aims to ex-
plore opportunities for implementing sustainable housing projects
on land provided by MBRHE, focusing on innovative initiatives
that meet citizens” needs and enhance community welfare. It also
emphasises strengthening collaboration between the two parties
through Wasl Group’s subsidiaries, ensuring optimal utilisation of
resources and capabilities.

The MoU also focuses on fostering knowledge and expertise ex-
change between the two entities, supporting the development of
housing policies and adopting innovative technologies to enhance
the quality of future housing services.

Upcoming Trainings & Workshops

Sustainability Reporting Training

Mark your calendars for 23" & 24™ January as the Arabia CSR
Network (ACSRN) hosts an exclusive two-day Sustainability Re-
porting Training aimed at enhancing your skills in creating im-
pactful and transparent sustainability reports. This comprehensive
training will equip participants with the latest tools and knowl-
edge required to develop reports that align with global industry
standards.

Throughout the training, you will gain valuable insights nto ef-
fective reporting frameworks, learn how to engage and commu-
nicate efiectively with stakeholders, and understand how to craft
your organisation’s sustainability narrative to accurately reflect its
positive impact. By the end of the session, attendees will be em-
powered to strengthen their organisation's CSR initiatives, foster
trust with stakeholders, and establish their business as a leader in
sustainable practices.

Materiality Mapping Workshop

Join us on 27" January for a practical and engaging Materiality
Mapping Workshop. This hands-on session will guide you through
the process of identifying and prioritising key environmental, so-
cial and governance (ESG) factors that matter most to your stake-
holders and business. Learn how to integrate these insights into
your sustainability strategy and reporting framework for greater
impact.

Spaces for these trainings are limited, so don’t miss out on this
opportunity to elevate your organisation’s sustainability efforts.
For more details or to register, please contact trainings(@arabiacs-
rnetwork.com. Take the first step towards meaningtul change and
advance your organisation’s sustainability journey.
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Building in Biodiversity for Climate, for Health

Excerpt from Tarja Ojala, Biologist and forest engineer & Ishbel Cambell, Ecologist

Our cities: Ecological deserts or biodiverse hotspots?

According to the 2019 Global Assessment Report on Biodiversity
and Ecosystem Services, around | million animal and plant species
are currently threatened with extinction.

This report finds that the health of the ecosystems we depend on is
deteriorating more rapidly than ever, affecting the very foundations
of our economies, livelihoods, food security, health and quality of
life worldwide. In this Urban Insight report, experts show how ur-
ban design can make our cities part of the solution.

The loss of biodiversity, deforestation and desertification poses ma-
jor challenges to sustainable development and has affected the lives
and livelihoods of millions of people.

The way we are accustomed to designing our cities, with paved
streets and grand buildings, has proven to be less resilient to the ef-
fects of climate change. Removing trees and other vegetation and
using impervious materials in urban areas have impaired normal
ecosystem functions such as the circulation of carbon, water and
vital nutrients.

The lack of vegetation exposes us to pollutants, heat waves, vec-
tor-borne diseases and other negative effects of climate change. Rich
and healthy ecosystems provide us with many benefits and are vital
to our survival.

As a result of increased urbanisation, cities have a big impact and
can contribute to increased biodiversity.

In summary

Climate change has already put our mental and physical health to
the test in cities. We have seen how urban structures with paved
streets lack resilience to the changing weather conditions: heavy
rainfalls and extreme heat challenge the minds and bodies of citi-
zens around Europe.

One of the consequences of climate change is the loss of biodiversi-
ty, which also has significant though more invisible effects on human
health. However, we need rich natural environments and ecological
services to support well-being on many levels. Healthy ecosystems
with healthy soils bring resilience to cities, maintain normal car-
bon, nutrient and water cycles, and maintain diversified micro-biota.

Traditionally, nature conservation has been put into practice outside
cities. But cifies are actually part of the answer.

We should pay more attention to connecting the rural biodiversity
hotspots to urban ones and mimicking the natural environments in
urban structures.

Our land use and infrastructure planning and execution should take a
more radical approach going forward. On our way to carbon-neutral
and citizen-friendly urbanisation, we should try to save vegetation
and soi1l when and wherever possible, create new habitats nside
our cities, restore habitats where needed, use permeable surfaces in
construction, and get citizens involved in planning and taking care
of their environment.
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Arabia CSR Awards 2023 From The Archives
Municipality And Planning Department Of Ajman

1** Runner Up - Public Sector Category - Large Organisations

A Brief about the Organisation

The Ajman Municipality and Planning Department, established in
1968 under Law No. (1) by the late Sheikh Rashid bin Humaid Al
Nuaimi, Member of the Supreme Council and Ruler of Ajman at
the time, serves as a cornerstone of governance in the region. Oper-
ating under governmental ownership, with its headquarters situated
in Ajman, 1t oversees the municipalities of Manama and Masfoot as
well. Aligned with the visionary leadership of His Highness Sheikh
Humaid bin Rashid Al Nuaimi, the esteemed ruler of the Emirate of
Ajman. the Department is committed to providing exemplary ser-
vices to the citizens and residents of Ajman. Its areas of expertise
encompass urban planning and the enhancement of public infra-
structure, spanning roads. parks, and lighting.

Central to 1ts mission is the preservation of the environment,
achieved through the stringent enforcement of food safety and public
health standards, safeguarding the well-being of future generations.
Driven by a commitment to innovation, the Department continual-
ly enhances its smart services, aiming to streamline processes for
mvestors and entrepreneurs worldwide, thereby elevating the qual-
ity of its offerings. Additionally. it offers a comprehensive array of
services tailoured to individuals, institutions and businesses alike,
fostering growth and prosperity across the community.

L.essons Learnt and Conclusion

* The Department has aligned its strategies with the overar-
ching goals and comprehensive vision of the government of
Ajman and the UAE. This strategy aims to develop a modern.
integrated city characterised by a sustainable economy and
enhanced quality of life. The Department’s focus revolves
around 4 fundamental pillars: delivering world-class services,
prioritising employee well-being, placing society at the fore-
front of 1ts considerations, and emphasizing environmental
sustainability.

« Stakeholders have been classified into 5 mamn groups: custom-
ers, employees, partners, suppliers, and community. They reg-
ularly participate in different stages of operations and deci-
sion-making processes.

*  Embracing a proactive stance, the Department has implemented
robust measures to identify, evaluate, and address risks. span-
ning strategic, financial, and environmental realms. A special-
ised team has been established to ensure system continuity.
Furthermore, the Department has obtained both global and lo-
cal certifications attesting to its adherence to risk management
system specifications, business continuity standards, and com-
pliance with crisis and disaster protocols.

*  The Department employs a seamless grievance mechanism
process, guaranteeing the confidentiality of complaints, sug-
gestions and inquiries. Requests are channeled through var-
1ous avenues and the Complaints and Reports Management
(CRM) system efficiently processes and directs complaints to
the appropriate authorities for prompt resolution. To enhance
customer satisfaction, the Department utilises questionnaires
to address any remaining concerns effectively.

* Integrating the National Innovation Strategy and the Innova-
tion Charter 1nto its operations, the Department has established
a dedicated imnnovation management system. This underscores
its commitment to nurturing creativity, embracing technologi-

cal advancements and confronting challenges with innovative
solutions.

In conclusion, the Ajman Municipality and Planning Department
stands out as a model of excellence in governance, sustainability,
stakeholder engagement, risk management and innovation. By align-
ing its strategies with overall government objectives, the Department
strives to build a modern, mtegrated city with a sustainable econ-
omy and improved quality of life. The adoption of the Enterprise
Risk Management System underscores the Department’s proactive
approach in identifying and mitigating various risks, thereby foster-
ing a flexible and resilient operational framework. Upholding social
responsibility standards and fostering a safe and healthy workplace
reaffirms the Department’s dedication to the welfare of its employees
and the community. The implementation of a seamless grievance
mechanism reflects the Department’s responsiveness to customer
concerns, ensuring a high level of satisfaction.

Furthermore, the integrating and development of the Innovation
Strategy demonstrates the Department’s commitment to enhancing
creativity and adapting to technological advancement. In essence,
the Department’s adherence to best practices underscores its ded-
ication to excellence, sustainability and continual improvement,
positioning it as a premier entity in advancing the well-being and
prosperity of the Emirate of Ajman.
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