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Note from the Founder & CEO

Dear members, partners and
valued supporters,

We are living through a pivotal
moment in human history—one
in which the choices we make today

will define the course of our shared future.
As we edge closer to 2030, the halfway mark of the Sustain-
able Development Goals, the urgency of action is no longer
a matter of debate;itisa moral,economic and actually, exis-
tential imperative. In this context, sustainability isnota box to
check—itis a leadership philosophy, a pathway to resilience
and a compass for responsible growth.

At the Arabia CSR Network, our vision is to empower and
equip organisations across the Arab region to embrace this
philosophy, to transform challenges into opportunities, and
to champion purpose-driven change. This is not just about
reporting orcompliance. Itisabout building institutions that
are future-fit—organisations that understand their impact,
embrace accountability and lead with integrity.

The month of May 2025 has been a deeply engaging and
productive chapter in this journey. It has demonstrated our
enduring commitment to thought leadership, collaboration
and regional transformation through a series of significant
engagements:

On 5" May, | participated in a high-level briefing for the 4th
International Business Forum on Financing for Development
(FFD4), hosted by the United Nations Department of Eco-
nomic and Social Affairs. The session served as a critical plat-
form to align perspectives around the mobilisation of private
capital and innovative financing mechanisms in support of
the SDGs. It reminded us that the financing gap is not merely
a shortfall of resources, but a challenge of re-prioritisation
and strategic alignment.

On 13™" May, | had the pleasure of again serving on the jury
panel for the Sharjah Excellence Award 2025, where | joined
distinguished peers to evaluate exceptional performance
across various sectors. Excellence, when grounded in ethics
and sustainability, becomes a force multiplier. That same day,
| joined virtually the World Green Building Council (WGBC)
Executive Committee for a quarterly meeting, where we
convened to chart the future of sustainable cities. The dis-
cussions reinforced a critical insight: the built environment
holds one of the greatest levers for reducing emissions and
enhancing quality of life.

On 215t May, | was delighted to moderate a compelling panel
at the Emirates Green Building Council's Annual Congress,
themed “Mission to 1.5°C: Be Bold on Buildings.” Our panel,
“The Financial Risk of Inaction in the Built Environment,”
explored how delayed sustainability action not only endan-

gers the planet but also carries escalating financial and rep-
utational risks for organisations. From stranded assets to
shifting investor expectations, the message was clear—inac-
tion is no longer a neutral choice; it is a costly one.

Later that afternoon, | attended the Ras Al Khaimah Green
Hotels Ceremony, held under the esteemed patronage of His
Highness Sheikh Ahmed bin Saud bin Sagr Al Qasimi. The
event was a tribute to hotels in Ras Al Khaimah that have
adopted the Green Hotels initiative, leading the way in water
and energy conservation, waste reduction and environmen-
tal stewardship. Their example is proof that environmental
responsibility and business excellence are not mutually exclu-
sive—they are mutually reinforcing.

On the global stage, from 28t — 30t May, | represented the
Network at the World Packaging Organisation Meetings
and the WorldStar Award Ceremony in Milan. Engaging with
global leaders in sustainable packaging highlighted how
innovation, circularity, and collaboration are essential for
reducing material footprints and achieving climate targets.
Italso opened up new pathways for cross-border cooperation
in areas like green packaging design, consumer education,
and waste reduction.

Each ofthese platformsservedaunique function,yettogether,
they reaffirmed a central truth: sustainability is no longer the
responsibility of a single sector or stakeholder group. It is a
collective enterprise. It is the result of governments willing to
lead, companies willing to evolve, and civil society willing to
persist and society willing to deliver.

As we look ahead, | am immensely proud about the evolu-
tion of our flagship annual conference into the Global CSR &
Sustainability Forum—a natural progression as our region’s
role in the global sustainability agenda grows. This will be a
landmark gathering for changemakers, thinkers, and practi-
tioners to align strategies, share innovations, and accelerate
collective action. Do follow us on social media pages @arabi-
acsr to know how you can join.

Equally importantis the upcoming Arabia CSR & Sustainabil-
ity Awards 2025, our premier recognition platform. As the final
call for entries is now open, | extend a heartfelt invitation to
institutions across the Arab world: participate in this power-
ful initiative. Let your efforts be seen. Let your leadership be
celebrated. This Award isabout raising the bar, setting bench-
marks and inspiring a new generation of sustainable leaders.

In closing, | leave you with this thought: the future is not
something that happens to us—it is something we create.
Let us commit to creating one that is inclusive, just, resilient
and regenerative. Together, let us lead by example.
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ACSRN News

Briefing for FFD4 International Business Forum

On 5t May, Mrs. Habiba Al Mar'ashi, Founder & CEO of ACSRN,
attended a virtual high-level briefing session in preparation
for the 4th International Business Forum on Financing for
Development (FFD4) which is scheduled to take place on 30t
June —3July in Seville, Spain.

The session, organised by the United Nations Department of
Economic and Social Affairs (UNDESA) and its partners, aimed
to align stakeholder perspectives and outline key themes
for the upcoming Forum. The FFD4 International Business
Forum seeks to enhance public-private collaboration in
advancing the 2030 Agenda for Sustainable Development,
with particular emphasis on innovative financing and inclu-
sive economic transformation.

Mrs. Al Mar 'ashi’s participation reflects ACSRN’s ongoing
commitment to engaging with global processes that support
responsible business practices and sustainable development.

Sharjah Excellence Award 2025

On 13t May, Mrs. Habiba Al Mar'ashi, Founder & CEO of the
Arabia CSR Network (ACSRN), joined again as a juror for the
Sharjah Excellence Award 2025. The virtual judging session
brought together key industry leaders and experts to eval-
uate the exceptional contributions made by businesses and
government entities towards achieving excellence in their
respective fields.
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With her vast experience in sustainability and corporate social
responsibility, Mrs. Al Mar'ashi played an important role in
assessing the nominees. Her involvement underscores the
ongoing commitment of the Arabia CSR Network in recog-
nising and supporting initiatives that foster positive change
and contribute to the sustainable development of the region.

The Sharjah Excellence Award is a prestigious platform that
honours those who have demonstrated exceptional dedica-
tion to excellence. Her participation highlights the impor-
tance of acknowledging efforts that drive quality, innovation
and sustainability in the UAE.

WGBC Executive Committee Meeting
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Mrs. Habiba Al Mar'ashi, ACSRN Founder & CEO, participated
virtually on 13t" May, in the World Green Building Council
(WGBC) Executive Committee Meeting.

The meeting brought together the Executive Committee
members from the global green building sector to discuss
strategies for advancing sustainability within the built envi-
ronment and promoting the development of eco-conscious
and resilient cities. A key focus of the meeting was WGBC's
ongoing efforts to drive the adoption of green building prac-
tices, reduce carbon emissions from buildings, and encour-
age the use of sustainable construction materials worldwide.

During the session, Mrs. Al Mar'ashi shared her insights on
the vital role of green building practices in mitigating climate
change, stressing the importance of integrating environmen-
tal considerations into urban planning.

EmiratesGBC Annual Congress 2025

On 215t May, the EmiratesGBC hosted its highly anticipated
2025 Annual Congress, drawing together influential leaders,
policymakers and experts, nationally and beyond to confront
the urgent need for sustainable practices within the built
environment. This year's congress was centred around the
theme "Mission to 1.5°C: Be Bold on Buildings," in direct align-
ment with the UAE's Nationally Determined Contributions
(NDC 3.0) and the global call for decisive action on the built
environment in advance of COP29.

The congress provided a vital platform for in-depth discus-
sions on how the built environment can play an important
role in achieving global climate goals. With an emphasis on
the financial, technical and policy challenges and solutions,
the event sparked significant dialogue on advancing sustain-
able building practices.

Among the key highlights, Mrs. Habiba Al Mar’ashi,
Co-founder, Vice Chair and Treasurer of EmiratesGBC, and
Founder & CEO of ACSRN, expertly moderated a critical panel
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discussion entitled "The Financial Risk of Inaction in the Built
Environment." In her capacity as moderator, Mrs. Al Mar’ashi
steered aninsightful and thought-provoking conversation on
the financial repercussions of delaying sustainability initia-
tives within the building sector, stressing the pressing need
forimmediate and bold action.

LAFARGE m gr fn

The panel included distinguished experts who together suc-
cinctly addressed the severe financial risks posed by inac-
tion, explored the role of climate finance and underlined
the urgent necessity for the real estate sector to align with
national and global climate targets.

RAK Tourism Excellence Awards 2025

On 215t May, Mrs. Habiba Al Mar'ashi, Founder & CEO of the
Arabia CSR Network (ACSRN), attended the distinguished
Ras Al Khaimah Green Hotels Awards Ceremony, held under
the patronage of His Highness Sheikh Ahmed bin Saud bin
Saqgr Al Qasimi, Chairman of the Public Services Department.
The ceremony took place at the Mévenpick Resort Al Marjan
Island and convened key leaders from the hospitality, envi-
ronmental and government sectors.

The event, organised by the Public Services Department of
Ras Al Khaimah, honoured the commendable achievements
of hotels in Ras Al Khaimah that have demonstrated mea-

nologies. The ceremony also served as a platform to showcase
innovative practices and foster cross-sector collaboration in
the journey towards a more sustainable tourism industry.

WPO Meetings & WorldStar Award Ceremony

From 28" to 30" May, Mrs. Habiba Al Mar’ashi, Founder &
CEO ofthe ACSRN, attended the World Packaging Organisa-
tion (WPO) Meetings and the WorldStar Award Ceremony in
Milan, Italy, marking a significant milestone in her ongoing
commitment to advancing global sustainability initiatives.

On 28" May, Mrs. Al Mar’ashi participated in the WPO Work-
ing Groups on Education and Marketing at Fiera Milano. This
gathering united prominent figures from the packaging
industry to tackle critical challenges and explore innovative
strategiesto enhance education and marketing in the sector.
It was an essential platform for pioneering thought leadership
in the drive toward more sustainable packaging solutions.

The following day, Mrs. Al Mar’ashi took part in the 13" WPO
Board Meeting, also held at Fiera Milano. The Board convened
influential industry leaders to discuss the future trajectory of
the global packaging landscape. The focus of the meeting
centred on shaping forward-thinking strategies for sustain-
able and environmentally friendly packaging, addressing
industry-wide challenges and fostering innovation that sup-
ports global environmental goals.

The event culminated on 30™ May with the prestigious World-
Star Award Ceremony at Teatro Alcione. This distinguished
event recognised the most exceptional achievements in
packaging design and innovation. Mrs. Al Mar'ashi, a passion-
ate advocate for environmental responsibility, was honoured
to witness and join the celebration of the transformative
packaging solutions.

Attending the WPO Meetings and WorldStar Award Cere-
mony provided Mrs. Al Mar'ashi with invaluable opportunities
toengage with global leadersin packaging and sustainability.
Her participation underscored the ACSRN's leadership role
in driving environmental innovation, fostering collaboration,
and advocating for solutions that align with the global sus-
tainability agenda.

Tristar Launches 2024 Sustainability Report at IOD
Global Convention with ACSRN as External Assurer

Tristar Group, a long-standing member of the Arabia CSR Net-
work (ACSRN), proudly unveiled its 13" Sustainability Report
during the prestigious IOD UAE Global Convention held in Dubai.
The theme of the event, ‘Boards in a Rapidly Changing World:
Innovative Strategies for Resilience and Sustainability/,
served as a fitting backdrop for the launch of Tristar’s Sustain-
ability Report with the theme, Creating Value with Sustainable
Investments.

surable progress under the Green Hotels Initiative. This pio-
neering programme aligns with the UAE’s national agenda for
environmental sustainability by encouraging the hospitality
industry to embed green practices across their operations.

Participating hotels were recognised for their effortsin areas
such as energy efficiency, water conservation, responsible
waste management and the integration of sustainable tech-
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Thelaunch marks another key milestone in Tristar's ongoing
sustainability journey. The report highlights the company’s
deep commitment to climate resilience, social equity and
strategicinnovation, in line with the UAE's Net Zero by 2050
ambition. Tristar has made notable strides through the cre-
ation of a Clean Energy division,and partnerships exploring
solar power, biofuels, dual-fuel technologies and hydrogen
mobility solutions.
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The Arabia CSR Network, in its capacity as the external
assurer, played a vital role in the assurance process of
the report. With a rigorous, standards-based approach
grounded in transparency and credibility, ACSRN sup-
ported Tristar in aligning its disclosures with recognised
global frameworks, such as the Global Reporting Initiative
(GRI) and the UN Global Compact principles. This process
reinforces stakeholder trust and strengthens the company's
accountability in driving environmental and social impact.

Tristar's ongoing collaboration with ACSRN demonstrates
the power of shared values and collective action in advanc-
ing the regional ESG agenda. Their joint efforts continue to
promote a culture of sustainability and responsible business
leadership across the Middle East.

For more on Tristar's sustainability efforts, visit: https:/www.
zawya.com/en/press-release/events-and-conferences/tris-

Upcoming Training Opportunities
1- Sustainability Reporting

Accelerate your organisation’s sustain- . =
Y 9 Sustainability

Reporting
Training

el

and tools needed to develop world-

class sustainability reports in line with

ability journey with our intensive two-

day training on Sustainability Reporting.
This high-impact session is designed to
equip professionals with the knowledge

11t -12t June 2025
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global standards, including GRI, ISSB, and other leading
frameworks.

Participants will gain practical insights on aligning ESG
performance with business strategy, communicating sus-
tainability narratives effectively and producing reports
that meet stakeholder expectations. This masterclass
will empower you to deliver transparent, credible and val-
ue-driven disclosures that strengthen your reputation and
support compliance in a sustainability-conscious market.

2-CSR Strategy & Leadership Training 22"9-24% July

In today’'s purpose-driven economy,

Corporate Social Responsibility (CSR) b

Strategy & Leadership
. Training 3
is no longer a voluntary add-on, but a ©
pAE

strategic imperative. This three-day
immersive training is designed to sup-

ﬂlfﬁ

22 - 24" July

sations. Participants will explore how to build robust CSR

port professionals in embedding CSR
principles at the core of their organi-

strategies aligned with organisational goals, stakeholder
expectationsand global sustainability agendassuch asthe
SDGs. The programme will cover essential topics including
CSR governance, stakeholder engagement, impact mea-
surement, ethical leadership and integrating CSR across
departments and value chains. Through interactive ses-
sions, real-world case studies, and peer learning, attendees
will develop the competencies required to drive sustain-
able value creation and lead with purpose.

By the end of the training, participants will be well-pre-
pared to champion CSR initiatives that enhance brand
reputation, build stakeholder trust and contribute to long-
term business resilience.

3- Gap Analysis Workshop 25t July 2025

In a rapidly evolving business land-
Gap Analysis

scape, identifying and addressing stra- Workshop

tegic and operational gapsisvital. This

one-day workshop will guide partici-

pants through a structured gap anal-

ysis process, helping organisations I I
evaluate current performance, identify
areas for improvement and formulate

action plans for enhanced efficiency and resilience.

Attendees will leave with practical tools and tailoured strat-
egies to improve organisational effectiveness, sustainabil-
ity, and readiness to respond to future challenges.
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13th Cycle of the Global CSR & Sustainability
Forum

ACSRN is proud to announce the call for partners and par-
ticipants for the highly anticipated 13t Cycle of the Global
CSR & Sustainability Forum, scheduled for 81" & 9th October
at the prestigious Dubai Chambers.

This year marks a pivotal moment in the Forum's evolu-
tion, reflecting the increasing prominence of our region
as a global leader in driving sustainable development and
corporate social responsibility (CSR). The Global CSR & Sus-
tainability Forum stands as a beacon for changemakers,
visionary leaders, and practitioners from around the world
who are committed to advancing environmental steward-

ship, social equity, and economic resilience.

The two-day Forum will host an impressive lineup of
world-renowned global experts and high-level speak-
ers who will bring fresh perspectives and cutting-edge
insights into the pressing challenges and opportunities
facing sustainability today. Their thought-provoking pre-
sentationswill inspire action and equip attendees with the
knowledge and tools needed to transform ambitious goals

into measurable impact.

Attendees can look forward to rich, dynamic sessions cov-
ering an extensive range of critical themes. Beyond the
formal sessions, the Forum offers unparalleled oppor-
tunities for networking, knowledge exchange, and part-
nership-building with influential leaders, policymakers,

investors, and civil society actors.

GLOBAL CSR & SUSTAINABILITY

FORUM

Sustainable Growth
Orchestrating a Global Change
8-9 OCTOBER 2025

We invite organisations, experts, and advocates passion-
ate abowut sustainability to join us at this landmark event.
Whether you seek to share your expertise, showcase inno-
vative projects, or explore partnership opportunities, the

Global CSR & Sustainability Forum is the place to be.

Register Now
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Feature Article

Rethinking Corporate Social Responsibility
Excerpt from Attah-Effah Badu

In today'’s business world, Corporate Social Responsibility (CSR)
has become a buzzword, frequently used in boardrooms, press
releases, and social media campaigns. But here's the problem:
too many companies treat CSR as nothing more than a public
relations tool.

CSR is not a one-time donation

One of the most
common misconceptions
about CSR is equating it
with charity. While philan-
thropy is admirable, it is
not the same as corporate
responsibility. Too often,
companies believe that
donating money, goods,
or services once a year
qualifies as CSR.

CSR is NOT Just a Marketing Gimmick

Many brands fall into the trap of treating CSR as an opportu-
nity for media coverage rather than a genuine commitment to
social responsibility. The focus shifts from impact to optics—
how the company is perceived, how many likes their campaign
gets, and how much brand exposure they can generate.

True CSR is built on authenticity. If the primary goal is to “look
good” rather than “do good,” then the initiative is flawed from
the start.

CSR is not an afterthought

Some companies treat CSR as an add-on—something to do
when there’s leftover budget or a lull in marketing activities.
But real CSR should be embedded in a company’s core strat-
egy, influencing everything from its operations to its supply
chain and employee policies.

CSRis not about brand-first storytelling

CSR storytelling should be about impact, not ego. The focus
should be on the communities, the individuals whose lives are
being changed, and the real difference the initiative is making.
Ifa brand is more concerned with its own image than amplify-
ing the voices of those it serves, then it has missed the point.

CSR should never be a crisis management tool

CSR should not be atool for damage control. Instead, it should
reflect a company’s ongoing commitment to ethical practices
and social responsibility, regardless of public scrutiny.

Read more at_https://thebftonline.com/2025/03/04/rethink-
ing-corporate-social-responsibility/
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Retal Urban Development Company
Medium Business Category (2nd Runner Up)
Arabia CSR Awards 2023

A Brief about the Organisation

As a member of Al Fozan Group of Companies, Retal Urban
Development Company has been at the forefront of resi-
dential, commmercial and mixed-use property development
in the Kingdom of Saudi Arabia’s Eastern Province. With a
focus on creating thriving destinations that positively impact
society and the environment, Retal stands as a leading force
in property development. Retal's commitment to redefining
property development paradigmsis evidentinits integrated
lifestyle master plan commmunities. This distinctive approach
combines cutting-edge design, construction and finishes
with an extensive array of amenities for a truly exceptional
living experience. Specialising in residential complexes,
mixed-use communities and recreational amenities, Retal
oversees all aspects from concept to completion.

Collaborating with leading construction firms, they also pro-
vide offices, retail spaces, and educational facilities for ten-
ants. At the core of Retal's services liesits Urban Development
Unit, supported by a group of subsidiaries Specialising in
infrastructure development, design and engineering consul-
tancy, project management, construction and contracting,
property management and facilities management. Retal’s
unigue real estate value chain model is a result of strategic
jointventures, acquisitions and collaborations, enabling them
to offer exceptional services to valued clients.

Lessons Learnt and Conclusion

Retal Urban Development Company’s journey provides valu-
able insights for organisations looking to follow a similar path
towards sustainable and responsible urban development.

- Sustainability Integration - The company's commitment to
aligning with UN Sustainable Development Goals showcases
the importance that they place in embedding sustainability
across all aspects of their business for responsible and resil-
ient urban communities.
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- Stakeholder Engagement - Retal’s systematic approach to
stakeholder mapping and tailoured communication high-
lights the value of engaging with diverse stakeholders to
understand and meet their expectations.

- Digital Transformation - The incorporation of cutting-edge
technologies such as BIM, loT and VR/AR demonstrates how
innovation can significantly enhance environmental safe-
guards and sustainability performance of their developments.

- Social Responsibility & Human Rights - Retal’s initiatives to
protectand promote human rightsin their construction proj-
ects emphasize the importance of creating fair and secure
working environments.

-Community-Centric Approach -The alignment with local cul-
tural, social, environmental and governance needs in their “Al
Khair Strategy” illustrates the benefits of adopting a commu-
nity-focused approach to CSR & Sustainability for meaningful
social progress and sustainable development.

- Collaboration and Partnerships: The positive outcomes of
collaborations with government entities and community
stakeholders in initiatives like “Khobar Green” and “Khobar
Art” highlight the value of strong relationships in achieving
their sustainability goals.

Retal Urban Development Company stands as a beacon of
Corporate Social Responsibility (CSR) best practices, setting a
remarkable standard in the real estate developmentindustry.
This dynamic organisation’'s commitment to sustainability,
innovation and ethical conduct offers valuable lessons for
businesses seeking to enhance their CSR impact.

Retal's holistic sustainability integration, aligning with the UN
SDGs, showcases the significance of embedding sustainabil-
ity in every facet of operations. Their strategic stakeholder
engagement fosters transparent and mutually beneficial
relationships, underlining the importance of understanding
and meeting stakeholder expectations.

Incorporating cutting-edge technologies like BIM, loT,and VR/
AR, Retal's innovative digital transformation demonstrates
how innovation can significantly enhance environmental
safeguards and sustainability performance. Their commit-
ment to transparency and reporting ensures accountability
and builds trust. The company’s dedication to social respon-
sibility, human rights and community-centric CSR highlights
the profound impact organisations can make when they pri-
oritise the well-being of individuals and communities.

Retal's collaborations and partnerships underscore the power
of strong relationships in achieving sustainability goals.
Moreover, their environmental responsibility practices set
an example for addressing environmental challenges in real
estate development. In essence, Retal Urban Development
Company exemplifies a comprehensive and forward-thinking
CSR approach that helps elevate their industry and also con-
tribute positively to the society and the environment.
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