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Note from the Founder & CEO

Dear members, partners and 
valued supporters,

As we step into the second half 
of 2025, we find ourselves at a 

pivotal moment—not only in the 
calendar year but also in our collective 

sustainability journey. The first six months 
have unfolded as a powerful testimony to how the Arab 
region is embracing sustainability—not as a concept, but 
as a strategy for resilience, competitiveness, and pur-
pose-driven progress.

From boardrooms to classrooms, ministries to communi-
ties, we are witnessing a deepened alignment with global 
sustainable development goals and an unmistakable shift 
in mindset. The demand for transparency, accountabil-
ity, and long-term impact has never been greater. It is 
within this evolving landscape that the Arabia CSR Net-
work (ACSRN) continues to serve as a regional anchor for 
knowledge-sharing, capacity-building and responsible 
leadership.

June was a particularly meaningful month. It began with 
Eid Al Adha, a time of deep reflection, unity, and generos-
ity—values that are intricately linked with the principles 
of sustainability and shared prosperity. But this sacred 
occasion was only the beginning of what proved to be an 
extraordinary chapter of collaboration and progress.

On 3rd June, I participated in the Global Investors for Sus-
tainable Development (GISD) Strategy Group briefing, 
focusing on the upcoming Fourth International Confer-
ence on Financing for Development (FFD4) and the Inter-
national Business Forum (IBF). It is critical that our region 
has a seat at such global tables, shaping financial systems 
that are inclusive, accountable and climate-smart.

From 11th to 12th June, ACSRN successfully hosted a two-
day training course on Sustainability Reporting, designed 
to upskill professionals in CSR, EHS, ESG, strategy and 
communications. Using global frameworks such as GRI 
and SDG-linked methodologies, the course empowered 
participants to strengthen their sustainability disclosures, 
improve transparency and build trust with stakeholders. 
The strong participation across industries reaffirmed that 
organisations are not only willing—but eager—to improve 
their reporting practices and internal alignment with sus-
tainability principles.

The momentum carried forward on 16th June, as we took 
part in Accenture’s “Stronger Together: Connecting 
Hearts and Minds” programme, where I had the honour 
of delivering the keynote address. The event powerfully 
underscored the growing responsibility of the corporate 
sector in shaping inclusive, resilient societies. Through 
dynamic discussions on the future of purpose-led organi-
sations, employee well-being, and shared value creation, it 
became clear that true transformation requires more than 

operational shifts—it demands a deep cultural evolution 
rooted in empathy, equity, and long-term vision.

Putting on my other hat, I on 17th June, was delighted to 
deliver the opening keynote address at the World Green 
Building Council (WorldGBC) Regional Workshop on 
Nationally Determined Contributions (NDCs). Speaking in 
my capacity as Vice Chair of WorldGBC, I emphasised the 
responsibility of the built environment sector in reducing 
carbon emissions—particularly in a region where rapid 
urbanisation meets climate vulnerability. It was a call for 
unity, ambition, and policy reform to embed climate resil-
ience into our infrastructure and construction practices.

On 25th June 2025, the Arabia CSR Network (ACSRN) had 
the honour of partnering as the Official CSR Partner for 
the Emirates Environmental Group’s (EEG) third high-
level Panel Discussion of the year, held under the power-
ful theme: “Your Waste, My Treasure: Advancing Circular 
Economy through Waste Valorisation.” Hosted at the pres-
tigious Dubai Chambers, this thought-provoking session 
convened an impressive and diverse group of industry 
leaders, innovators, government representatives, academ-
ics, youth advocates, and sustainability professionals to 
delve into the transformative potential of waste valorisa-
tion as a core driver of the circular economy in the UAE and 
across the wider MENA region.

Importantly, the panel discussion directly aligned with 
several United Nations Sustainable Development Goals 
(SDGs)—particularly Goal 9 (Industry, Innovation and Infra-
structure), Goal 11 (Sustainable Cities and Communities), 
Goal 12 (Responsible Consumption and Production), and 
Goal 13 (Climate Action). It reinforced the crucial need for 
collaborative, cross-sector partnerships in accelerating the 
transition toward a zero-waste, resource-efficient future.

Finally, on 30th June, we reached a significant milestone: 
the official closing of submissions for the 18th Cycle of the 
Arabia CSR & Sustainability Awards. This year, we received 
a record number of entries from across the MENA region, 
each telling a unique story of transformation, resilience, 
and responsibility. As we now enter the judging phase, our 
focus shifts to evaluating these submissions with the high-
est standards of integrity and impact. Take a closer look 
at our key milestones and strategic engagements from 
June—unfolding inside this issue.

Looking ahead, preparations are now well underway for 
our flagship Global CSR & Sustainability Forum, a platform 
that brings together changemakers, experts, and vision-
aries to shape the future of responsible business and sus-
tainable governance in the region and beyond.

We encourage you to follow us on our social media pages 
@arabiacsr to stay informed on how you can join, contrib-
ute and amplify the movement. Sustainability is not the 
responsibility of one—it is a shared duty and the time to 
act is now.
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ACSRN News

GISD Briefing on FFD4 and the International 
Business Forum

On 3rd June, Mrs. Habiba Al Mar’ashi, ACSRN Founder & CEO, 
in her capacity as a Board Member of the Global Investors 
for Sustainable Development (GISD) Alliance, participated 
in a high-level virtual briefing convened by the GISD Strat-
egy Group. The session brought together global leaders and 
stakeholders to advance preparations for the upcoming 4rd 
International Conference on Financing for Development 
(FFD4) and the International Business Forum (IBF)—key 
platforms for shaping international financial systems in sup-
port of the 2030 Agenda for Sustainable Development taking 
place from 30th June – 3rd July 2025.

 Discussions during the meeting focused on finalising the
IBF programme, reviewing the Business Sector Communi-
que that outlines private sector commitments, and coordi-

 nating outreach and communications strategies to broaden
engagement. Updates were also shared on the Seville Plat-

 form for Action, a framework offering practical guidance for
. aligning investments with sustainability targets

ACSRN Empowers Regional Professionals 
Through High-Impact Sustainability Reporting 
Training

On 11th & 12th June, the Arabia CSR Network (ACSRN) success-
fully delivered a powerful and impactful two-day Sustainabil-
ity Reporting Training Course, reinforcing its pivotal role as the 
region’s leading institution for sustainability knowledge and 
capacity-building. Held online, the session brought together 
professionals all seeking to elevate their understanding of 
sustainability performance and reporting frameworks.

The training was designed to deepen participants’ mas-
tery of the Global Reporting Initiative (GRI) Standards—the 
world’s most widely adopted sustainability reporting frame-
work. Whether new to reporting or seasoned practitioners, 
attendees gained practical tools, methodologies, and strate-
gic insights to strengthen their organisations’ non-financial 
disclosures and ESG performance tracking.

Key aspects of the training included detailed guidance on 
stakeholder engagement, materiality assessment, ESG risk 
and opportunity mapping, gap analysis and performance 
measurement. The sessions also contextualised how organ-
isations can align their sustainability narratives with global 
benchmarks and impact frameworks, including the UN Sus-
tainable Development Goals (SDGs) and various ESG indica-
tors. Through interactive modules, real-world case studies, 
and hands-on exercises, the course empowered participants 

to build credible, transparent and stakeholder-focused sus-
tainability reports that reflect accountability, purpose, and 
long-term resilience. 

The training underscored ACSRN’s commitment to acceler-
ating regional progress in sustainable development by fos-
tering robust ESG capabilities, promoting transparency and 
strengthening the sustainability ecosystem across the Arab 
world. With ESG now a decisive factor in corporate reputation, 
financial performance and regulatory compliance, initiatives 
such as this are essential to building more responsible, future-
ready organisations.

WorldGBC MENA Regional Workshop

On 17th June, Mrs. Habiba Al Mar’ashi, Founder & CEO of the 
Arabia CSR Network (ACSRN) in her capacity as the Vice 
Chair of WorldGBC participated in the World Green Building 
Council (WorldGBC) MENA Regional Workshop titled “Raising 
the Ambition of the Building and Construction Sector in the 
NDC”, held at the PwC offices in Dubai. The event convened 
key stakeholders from across the region—including Green 
Building Councils, government entities, and private sector 
leaders—to strengthen collaboration and build capacity for 
integrating the built environment into Nationally Determined 
Contributions (NDCs) under the Paris Agreement.

Mrs. Al Mar’ashi officially opened the session with a keynote 
address. In her remarks, she highlighted the significant envi-
ronmental footprint of the building and construction sector, 
which accounts for nearly 40% of global emissions, and 
stressed the need for urgent, collective action.

“Today, we are united by a shared responsibility to reimagine 
the role of buildings in shaping our climate future,” she stated. 
“As we look ahead to COP30, let us be bold in our ambitions, 
united in our strategies and uncompromising in our commit-
ment to just, resilient and net-zero built environments.”

The workshop’s Public Session featured key updates on 
WorldGBC’s strategic direction, the #BeBoldOnBuildings 
campaign, and a panel highlighting successful national 
efforts—particularly from the UAE—to embed building-re-
lated climate action within policy frameworks.During the 
Private Technical Workshop, participants took part in an 
in-depth training session on the NDC Scorecard for Sustain-
able Buildings, a tool designed to help assess and improve 
national commitments on sustainable construction.

The event concluded with a strong call to elevate the building 
sector within national climate policies, backed by coordinated 
regional efforts, strategic partnerships and practical imple-
mentation frameworks.
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3rd Panel Discussion on Waste Valorisation and 
the Circular Economy

On 25th June, the Arabia CSR Network (ACSRN) proudly par-
ticipated as the CSR Partner in the 3rd Panel Discussion of 
the year organised by the Emirates Environmental Group, 
themed “Your Waste, My Treasure: Advancing Circular Econ-
omy through Waste Valorisation”, held at Dubai Chambers. 

The event served as a vibrant platform for cross-sector dia-
logue, bringing together industry experts, government rep-
resentatives, academia, youth and civil society to discuss the 
vital role of waste valorisation in promoting a circular econ-
omy across the UAE and the wider MENA region.

ACSRN’s partnership in this impactful forum reflected 
its ongoing commitment to embedding corporate social 
responsibility and sustainable development principles into 
business practices and community engagement.  

The programme commenced with EEG’s dynamic Inter-
School Debate, showcasing spirited arguments by students 
from The Millennium School, Dubai and JSS International 
School, Dubai, centred on the motion: “Is waste valorisation 
key to achieving a circular economy in the UAE?” Their pas-
sionate participation highlighted the growing environmen-
tal consciousness among youth and the importance of early 
engagement in sustainability discourse.

A distinguished panel of speakers delivered valuable insights, 
featuring:

The discussions explored practical pathways toward Dubai’s 
zero landfill goal by 2030, advancements in waste-to-energy 
technologies, and the significance of public-private partner-
ships in catalysing change. Attendees were encouraged to 
view waste through the lens of value creation rather than 
disposal.

Sharjah Excellence Award 2024 Ceremony

On 25th June, the prestigious Sharjah Excellence Award 2024 
Ceremony took place at Expo Centre Sharjah, under the 
patronage of the Sharjah Chamber of Commerce and Indus-
try, celebrating organisations and individuals that demon-
strate exceptional performance, innovation, and sustainable 
practices across various sectors.

Mrs. Habiba Al Mar’ashi, ACSRN Founder & CEO, in her capac-
ity as a jury member, played an integral role in the evaluation 
process of this prominent award cycle. In recognition of her 
contributions and long-standing commitment to advancing 
sustainability and responsible business practices, she was 
honoured with a special award presented by the event’s 
sponsor during the ceremony.

The event gathered distinguished business and govern-
ment leaders from across the UAE, highlighting Sharjah’s 
commitment to promoting a resilient, competitive, and for-
ward-thinking economic landscape.

Arabia CSR and Sustainability Awards – 18th Cycle 
Applications Now Closed

The submission window for the 18th cycle of the Arabia CSR 
and Sustainability Awards officially closed on 30th June. This 
year’s entries demonstrate an unprecedented level of com-
mitment, innovation, and leadership in advancing sustain-
ability and corporate responsibility across the region. The 
Arabia CSR Network will start in July the rigorous judging 
process, where an elite panel of sustainability experts will 

• Mr. Tim Clarke, CEO, Warsan Waste Management 
Company

• Ms. Ceylan Üren, Co-Founder & Chief Operating Offi-
cer, The Waste Lab

• Dr. Udayan Banerjee, Advisor to the CEO, Cleanco 
Waste Treatment LLC

• Prof. Mohammednoor Al Tarawneh, UAE University

• Ms. Muna Al Nahdi, Director of Sustainability & Con-
sultancy, FARNEK

• Mr. Eng. Ahmed Moosa Alkhajeh, Head of Waste Proj-
ect Design and Implementation Section - Waste Strat-
egy and Projects Department, Dubai Municipality 

• Dr. Daker AlRabaya, CEO, Waste Processing & Recy-
cling Business, BEEAH Group
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meticulously assess each application. Evaluations will focus 
on groundbreaking strategies, measurable impact and the 
true integration of ESG principles into core business opera-
tions.

We are gearing up to honour these trailblazers who are trans-
forming industries and communities at the highly anticipated 
Awards Ceremony on 7th October 2025. This prestigious event 
will spotlight those who are meeting the challenges of today 
and are boldly shaping a resilient, sustainable future for the 
Arab world. We commend every applicant for their vision-
ary leadership and dedication to driving real, lasting change. 
Together, they are setting the highest standards for respon-
sible business and sustainable development in the region. 
Stay tuned for announcements of the finalists and exclusive 
details about the Awarding Ceremony.

WorldGBC Annual General Meeting

Mrs. Habiba Al Marashi, ACSRN Founder and CEO and 
respected Vice Chair of the World Green Building Council 
(WorldGBC), participated virtually in the WorldGBC Annual 
General Meeting (AGM) held on 30th June 2025. The AGM 
highlighted a significant year for the global green building 
community, reflecting on the progress made in transforming 
the built environment. The event underscored how sustain-
able construction and design are increasingly recognised as 
key drivers for resilient economies and urgent climate action 
around the world. 

During the meeting, WorldGBC unveiled its bold Global Strat-
egy 2025–2027, developed collaboratively with members. 
This strategy places emphasis on People, Performance and 
Planet, focusing on priorities such as decarbonisation, climate 
adaptation, circularity and social equity.

Amid global economic and political challenges, the vital role 
of national Green Building Councils—as bridges between 
industry, policymakers and communities—was strongly reaf-
firmed. WorldGBC continues to champion collaboration and 
innovation to advance sustainable development at both local 
and global levels.

As part of the AGM, a moment of deep appreciation was 
shared in honour of Ms. Jennifer Layke, who officially stepped 
down as Chair of the WorldGBC Board of Directors. The net-
work also warmly welcomed Mr. Mathew Bell as the newly 
appointed Chair of the Board. 

With his extensive experience and steadfast commitment to 
sustainability, Mr. Bell brings a fresh perspective and strong 
leadership as WorldGBC enters the next phase of growth and 
impact. The AGM also marked the conclusion of Mrs. Habiba 

Al Marashi’s term as Vice Chair of the WorldGBC Board. While 
stepping down from this leadership role, she will continue to 
serve on the Board, having been re-elected to serve another 
2-year term. 

Her continued presence ensures strong representation and 
unwavering dedication to advancing the global green build-
ing agenda. WorldGBC, together with its global partners and 
national councils, looks ahead with optimism and shared pur-
pose as it continues to shape a greener, healthier, and more 
equitable built environment for all. 

CAC Bank Strengthens Cross-Border Trade Ties 
Through Saudi-Led Mission

In early 2025, Cooperative and Agricultural Credit Bank (CAC 
Bank) of Yemen took part in a high-level Saudi trade mission 
to Yemen and Libya, organised by the Saudi Export Develop-
ment Authority. The mission aimed to strengthen regional 
trade and investment partnerships and foster long-term eco-
nomic cooperation across the Middle East and North Africa.

Representing CAC Bank, Acting Chairman and CEO Mr. 
Hashid Al-Hamdani emphasised the bank’s commitment 
to enabling cross-border trade through innovative financ-
ing tools. “We are focused on supporting importers, SMEs, 
and enterprises with tailored solutions — from trade finance 
instruments to digital platforms — that reduce friction and 
enhance regional integration,” he noted.

CAC Bank plays a vital role in Yemen’s trade finance sector. 
It provides services such as letters of credit, export guaran-
tees, and structured trade loans through a growing network 
of correspondent banks and fintech partnerships.  The bank’s 
participation in the mission reinforces its role in unlocking 
new commercial pathways and supporting Yemen’s private 
sector recovery. 

The bank is also investing in new digital platforms that 
streamline trade finance processes, improve transparency, 
and reduce costs for businesses navigating complex markets. 
These innovations reflect CAC Bank’s vision to modernise 
financial services while aligning with broader development 
goals. As Yemen continues to rebuild and reconnect econom-
ically, CAC Bank remains a key driver of progress, supporting 
trade, economic resilience, and regional cooperation. 

The bank is also a proud member of the Arabia CSR Net-
work, reinforcing its commitment to sustainable finance and 
responsible growth.

Member News
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Upcoming Training Opportunities

1 – CSR Strategy & Leadership Training

22nd – 24th July 2025 

In today’s impact-driven world, CSR is 
not just a nice-to-have—it’s a business 
essential. This immersive 3-day training is 
your gateway to mastering how to 
embed CSR into the heart of your organ-
isation’s strategy.

- Build actionable, future-ready CSR strategies 
- Align with global goals like the SDGs 
- Master stakeholder engagement, ethical leadership & 
impact measurement 
- Learn from interactive case studies, peer sharing and real-
life examples

Who should attend: CSR professionals, sustainability leads, 
strategy teams, HR leaders and executives driving organisa-
tional change. Walk away ready to: Lead with purpose, elevate 
your brand and create long-term value through CSR that truly 
matters.

2 – Gap Analysis Workshop

25th July 2025

Struggling to pinpoint what’s holding 
your organisation back? This focused 
one-day workshop is the strategic reset 
you need.

- Learn to identify performance gaps 
and hidden inefficiencies 
- Get practical tools to align operations with business goals 
- Design actionable plans to drive resilience and 
future-readiness

Ideal for managers, team leads and change agents seeking a 
laser-focused, results-driven approach to improvement.

You’ll leave with: A clear roadmap to elevate your organisa-
tional performance and unlock untapped potential.

3 – Sustainability Reporting Masterclass

4th – 5th August 2025

Ready to level up your sustainability reporting? This 2-day 
deep dive gives you the skills to create high-impact reports 
that meet global standards—and win stakeholder trust.

- Master the latest frameworks: GRI, ISSB and more 
- Connect ESG performance with business strategy 

- Learn to tell your sustainability story 
with credibility and impact 
- Hands-on exercises and expert guid-
ance throughout

Perfect for sustainability professionals, 
ESG analysts and corporate communica-
tors who want to lead the reporting space 
with confidence.

Get equipped to: Deliver compelling, data-driven sustain-
ability reports that boost reputation and meet compliance 
requirements.

Momentum Builds for the 13th Global CSR & Sus-
tainability Forum

As the countdown to the 13th Cycle of the Global Sustainability 
& CSR Forum begins, excitement continues to grow across 
the region and beyond. Scheduled for 8th & 9th October 2025 
and hosted by Dubai Chambers at their iconic headquarters, 
the Forum is shaping up to be one of the most impactful and 
inclusive sustainability gatherings of the year.

Organised by ACSR Network, this year’s Forum comes at a 
time when the global sustainability landscape is undergo-
ing profound transformation. With increasing demands for 
corporate transparency, climate action, inclusive growth and 
responsible governance, the Forum will serve as a timely plat-
form to catalyse meaningful dialogue, cross-sector collabora-
tion and systems-level change.

July marks a critical phase in our preparations—and 
we are calling on organisations, thought leaders, and 
change-makers to step forward and be part of this power-
ful journey. Whether you are driving ESG innovation in your 
organisation, leading community-based initiatives, or shap-
ing public policy, this Forum is your stage to connect, collab-
orate and co-create.

This year’s edition promises interactive panel sessions, execu-
tive dialogues, case studies and solution-focused workshops, 
designed to spark new thinking and build actionable path-
ways around the Sustainable Development Goals (SDGs). 

Beyond the content-rich agenda, the Forum will serve as a 
vibrant hub for high-impact networking. It is an exceptional 
opportunity to forge partnerships that extend beyond the 
event—partnerships that can create real and lasting impact.

If your organisation is seeking visibility, credibility and con-
nection within the global sustainability ecosystem, this is 
your moment. Become a partner, speaker or participant—and 
make your voice count.

Register now at: https://forms.gle/LESJfG1jbcnsKn819

Upcoming
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Corporate Social Responsibility: A Strategic 
Imperative For Modern Businesses
By Michael Shribman, Forbes Councils Member.

In today’s interconnected world, businesses are increasingly 
under pressure to not only deliver value to shareholders but 
also to contribute positively to society. This is where corpo-
rate social responsibility (CSR) comes into play. As consumers 
and investors alike demand greater transparency and ethical 
behavior from the companies they support, CSR has become 
ever more important for businesses aiming to remain com-
petitive in the 21st century.

The Evolution of CSR: From Obligation to Strategy

CSR refers to a company's commitment to operate ethically 
and sustainably, balancing economic, environmental and 
social considerations. It involves going beyond legal require-
ments to make a proactive effort to positively impact society. 
CSR encompasses activities such as reducing carbon foot-
prints, ensuring fair labor practices, supporting community 
development and investing in philanthropic initiatives. Busi-
nesses in the U.S. adhere to SEC guidelines for ESG disclo-
sures, while Canadian companies follow CSA standards. Both 
nations provide sustainability frameworks like GRI and ISO 
to help businesses integrate sustainability and ethical prac-
tices, address societal concerns, build stakeholder trust and 
ensure long-term success. Today, CSR is an important part of 
business strategy that can fuel growth, foster innovation and 
strengthen brand loyalty.

People, Planet and Profit: Key Pillars of CSR

CSR is centered around 3 pillars—people, planet and profit—
often referred to as the “triple bottom line.” This framework 
is intended to help companies focus not only on financial 
success but also on their societal contributions and environ-
mental impact.

1. People: Social Responsibility

Companies are increasingly taking responsibility for their 
impact on employees, customers and communities. By 
committing to fair labor practices, promoting diversity and 
inclusion, ensuring safe and healthy work environments, and 
engaging in community-focused initiatives, organizations 
can not only fulfill ethical obligations but also build trust with 
stakeholders. 

2. Planet: Environmental Stewardship

Environmental sustainability is an important part of corpo-
rate social responsibility, allowing businesses to positively 
influence the planet while boosting their brand image. For 

example, Unilever’s Sustainable Living Plan aims to reduce its 
products’ environmental footprint and enhance the well-be-
ing of over a billion people. This initiative demonstrates how 
companies can integrate sustainability into their core opera-
tions, driving innovation and industrywide change.

3. Profit: Ethical Governance

At its core, CSR is about ethical business practices. This 
includes transparency in financial reporting, responsible 
marketing, anti-corruption measures and ensuring that all 
operations align with international human rights standards. 
In my experience, companies with strong governance struc-
tures tend to have lower risk profiles, greater resilience during 
economic downturns, and better long-term financial per-
formance. This alignment of ethical practices with strategic 
business goals is backed by numerous studies that highlight 
the tangible benefits of CSR in building sustainable, thriving 
enterprises.

Further Advantages Of Effective CSR

The potential benefits of CSR extend beyond mere goodwill. 
In my experience, an effective CSR strategy can enhance 
brand reputation, as many consumers prefer companies 
that align with their values. A positive brand perception can, 
in turn, lead to greater customer loyalty, higher sales and 
increased market share. Additionally, CSR can help attract 
and retain talent, as many employees seek purpose-driven 
companies. Deloitte reports that over 40% of Millennials and 
Gen Z have rejected assignments or employers based on per-
sonal ethics.

Finally, CSR can provide access to capital, as investors are 
increasingly considering ESG criteria. Companies with strong 
CSR credentials may attract investment and benefit from the 
growing focus on ESG investing.

Feature Article
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Transworld Group 
Small Business Category
Arabia CSR Awards 2023

A Brief about the Organisation

Transworld Group, established in 1977 by Founding Chair-
man Mr. R. Sivaswamy, has evolved from a Mumbai-based 
Shipping Agency into a global Shipping and Logistics Solu-
tions Provider headquartered in Dubai. With a vast fleet, 
widespread ports coverage, air freights handling, container 
trailers, and warehousing space, Transworld offers compre-
hensive services across the shipping, logistics, and marine 
industries. They excel in ship owning, ship management, liner 
services, coastal shipping, feeder services, freight forwarding, 
and transportation. Their commitment to innovation is exem-
plified by Patang, a digital customer experience platform, 
enhancing supply chain processes. Additionally, Transworld 
efficiently manages warehousing and distribution facilities 
worldwide. With its broad range of services, including agency 
representation and projects handling, 

Transworld Group stands as a prominent integrated shipping 
and logistics provider with a global footprint. Transworld 
Group is embarking on a journey of integration of the Envi-
ronment, Social and Governance (ESG) framework into our 
business practices. Long-term sustainable growth requires 
a sustainable business and a sustainable environment with 
a focus on socially virtuous practices and robust governance 
practices.

Lessons Learnt and Conclusion

Transworld Group’s journey beyond a shipping and logistics 
giant to a sustainability champion offers a captivating blue-
print for aspiring organisations embracing corporate social 
responsibility (CSR) best practices. Their success hinges on 
a holistic approach that weaves Environmental, Social, and 
Governance (ESG) principles into the very fabric of their core 
business strategy. This commitment isn’t mere lip service; it’s 
woven through stakeholder engagement, global framework 
alignment, and unwavering dedication to quality, safety, and 
environmental stewardship. 

Firstly, Transworld prioritises understanding and meeting the 
needs of its stakeholders. This translates into CSR initiatives 
that resonate with global sustainability goals, particularly the 
UN Sustainable Development Goals (SDGs). Their dedication 
is tangible, evidenced by their pursuit of certifications and 
regular validation of compliance with stringent ISO stan-
dards. This unwavering commitment to quality, safety, and 
environmental management sets them apart. 

Transworld Group fosters a culture of integrity, ethics, and 
transparency, evident in their zero-tolerance stance on cor-
ruption. They’ve established innovative models like the Bal-
ance Scorecard to measure and track their CSR performance 
and use digital platforms to enhance their operations. Their 
dedication to partnerships, innovation, and long-term impact 
exemplifies a commendable CSR journey for others to emu-
late.

Transworld Group stands as a paragon of exemplary corpo-
rate social responsibility and sustainability practices. Their 
remarkable journey, from a regional shipping agency to a 
global integrated logistics provider, reflects their unwavering 
commitment to fostering a positive impact on the environ-
ment, society, and the economy. Their core values of integ-
rity, transparency, and environmental responsibility are not 
mere statements but are deeply ingrained in their strategic 
approach. They align their vision, mission, and core values 
with United Nations Sustainable Development Goals (UN 
SDGs) and United Nations Global Compact (UNGC) principles, 
setting a high standard for global sustainability engagement. 

Transworld Group’s commitment to sustainability transcends 
organisational boundaries, encompassing their environmen-
tal, social, and governance (ESG) performance. They actively 
participate in sustainability benchmarks, collaborate with 
industry networks, and rigorously assess material issues. 
Their comprehensive approach includes robust stakeholder 
engagement, ESG KPI alignment, top management com-
mitment, and innovation-driven sustainability efforts.  Their 
dedication to transparency, environmental performance, 
social responsibility, anti-corruption measures, community 
involvement, and strategic partnerships shines as a beacon 
for aspiring organisations. Transworld Group’s best practices 
offer a holistic blueprint for achieving sustainability and cor-
porate responsibility, demonstrating that these principles 
can be seamlessly integrated into a core business strategy. 
Through their journey, they inspire others to embark on their 
path towards a brighter, more sustainable future.

Best Practice


